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SECTION—A

1. Answer any ten of the following questions :
2x10=20
(@) What do you mean by ‘downsizing”?

(b) Explain the term ‘golden handshake’.

(c) Define the term ‘personal management’.
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Mention two principles of human
resource management.

What do you mean by ‘psychological
test™?

What does a ‘job offer’ letter content?

Give two differences between fob
description’ and §ob specification’.

Give two importances of ‘human
resource planning’.

Give two distinctions between training
and development.

What do you mean by ‘training process
outsourcing’?

Give two means/ways by which the
effectiveness of training programimie can
be evaluated.

What is meant by ‘competency-based
training’?

Give two differences between ‘potential
appraisal’ and ‘performance appraisal’.

What do you mean by ‘employee
counselling’?

List down some non-monetary benefits.

( Continued ) 10-21/2158

(3)

(p) Define job evaluation’

(q9 List down some of the important
legislations relating to employee welfare.

() What do you mean by ‘industrial
disputes™

(s) Define ‘collective bargaining’.

(t) Explain two major roles of a ‘trade
union’.

SECTION—B

Answer any five questions

Extensively explain the various functions of
human resource management.

Write short notes on the following : S+5=

(a) Human resource information system

(b) Workforce diversity

Discuss the various methods that may be
adopted in the manpower planning process.

Enumerate the various steps in the
‘recruitment process’.

10

10

10

10

( Turn Over )



CENTRAL LIBRARY N.C.COLLEGE

10.

11.

10-21—1010/215

(4)

Write a note on ‘career development’.

Explain the different steps involved in
designing a training programme.

Explain some of the modermn methods of
‘performance appraisal’.

Discuss some of the important factors
influencing the wages and salary
administration.

Explain the various sections under the
‘Factories Act’ of 1948 relating to safety of
workers.

Explain the various causes of industrial

disputes. What are the settlement
machineries available to the various parties?
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