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FOREWORD

I'have much pleasure in writing the ‘Foreword" to the third
issue of ‘Edusearch’ (A Bi-lingual Multi-Disciplinary National Level
Annual Research Journal) the publication of which will surely enhance
research activities leading to academic excellence of Nabinchandra
College asan institution of higher education.

Established in 1969 with only Arts Stream in a rented house,
this institution made a slow but steady progress towards the present
enviable status. It is in recent years that the college made tremendous
progress. Once the ongoing construction and renox{ation works are
completed the college will have an entirely different look.

Nabinchandra College is located in the heart of Badarpur,
a'small town in a panoramic setting in the parliamentary (SC)
constituency-01 Karimganj. It is now offering Arts, Commerce and
Science courses both at H.S and Undergraduate level in this vast
economically backward area. It has also strong N.C.C. and N.S.S,
units which have been successfully involving studentsin extra-curricular

and social activities. In matters of acadernic excellence. many students -

of this college have been producing remarkable result. By becoming
the 1st class 1st (Gold medalist) and and the Best Graduate 201 6.of
the Assam University, Miss Priyanka Datta, a (B.Sc. Mathematics

Hon’s) student of this college, brought laurels to this institution. In games
and sports too, this college has been able to achieve remarkable progress

within its limited scope. It has also been helping students for getting
placement by giving coaching under UGC sponsored coaching cen-
tre for entry in service. 1am glad to note here that ACS and IAS
coaching classes has also been introduced by the career and councelling
cell of the college from the session 2016-17. Still this institution has
‘miles to go’ in its process of career building and character formation.
And this, we hope to achieve with the sincerity and dedication of the
faculty, students, the support of the people of the locality, well-wish-
ers and the various government agencies.

A research journal serves as a mirror reflecting the academic
activities of an institution of higher learning. It is in this context that
“Edusearch™. the research journal of N.C College becomes relevant.
Though it does not have a long history or arich legacy. it has set the
ball rolling with the publication of the first issue in January. 2015. The
objective of publishing this multi-disciplinary journal is not only to spread
activities but also to stimulate participation in such activity and exchange
of ideas by a broad section of interested scholars.

In the initial years of its publication. this college had to face
several challenges. But the solid determination of the college authority
and the Research Cell helped them over come all odds and brought
out the first issue and thus cleared the way for future editions. N.C.
College had very little expertise in publishing research papers. In spite

.of this. the effort undertaken to bring out the journal was a grand

success. On behalf of the college family 1thank and congratulate the
Research cell, the editorial Board, the contributors. the Management

. and all who supported the process of bringing out this journal. 1

conclude this writing with the hope that “Edusearch™ will be published
every year and that the readers’ craving for quality research articles
will be met with in this journal. o

Dr. Mortuja Hussain
Principal
N.C.College, Badarpur .




CENTRAL LIBRARY N.C.COLLEGE

EDITORIAL

The third issue of Edusearch is out enriched with articles on
literature, commerce and economics and a variety of other areas. As
the journal is interdisciplinary, we have seen a variety of issues being
highlighted in the research papers. :

Coming to the contents of the current issue. we have contribu-
tions from several writers on different important research areas. Our
firstarticle on Allama Shabbir Ahmed Uthmani does a wonderful job on
highlighting the achievements of the great personality and an analysis of
his works on the Quranic Sciences and Hadith literature. A brief com-
parison has also been made of his works with other experts of the same
area.

“Human Resource Accounting in the Indian Context” throws
light on the importance and popularisation of HRA and its relevance to
- the management; financial analysis as well as to employees. The paper
makes a relevant analysis of the barriers onthe path of implementation
of HRA inIndia. The paper not only discusses the growth and objectives
of HRA but also analyses on how it may be implemented conveniently.
A topic of burning significance. the rg:la’uonshgar 2?}?&32?1 5:;}
erty and violent crime st topic of research in 118 l2iapof some selected
violent crime and its relationship with poverty 3A,5tl“ 3{ crime in 4 states
states of India.” The paper studies the trend of vi0 ectl'lh e in 4 state
of India -- Assam, Bihar, Andhra Pradesh and Madhya . - 1he
paper holds the view that poverty is a cause of violent crime.

“Role of mass media in the rural development of Barak Valley -
An analysis” discusses the urgent need for activé journalism in the rural
and backward areas of Barak Valley and how the fom"‘th estate of de-
mocracy can help to eradicate the conflict between the haves™ and the-
“have-nots” of the society.

: Anissue of utmost significance “F inancial Inclusion and Women
Empowerment in Barak Valley : Role of SHGs"- this paper discusses
the importance of financial inclusion of women to help fight poverty and
unemployment in the Barak Valley region. The author presents that SHGs
may be a path to economic salvation for the women. '_qum_g 8 variables
in the study, the paper concludes that women's participation in SHGs
has significantly improved their level of empowerment conditioned by
other economic factors.

Social movements are the symbol of alertness, originality. ratio-
nality and capacity for analysis of the classical and contemporary 1s-

sues. The paper “The Genesis of New Social Movements and its Im-
pact in India --- An Analysis™ highlights the issue of new social move-
ments and how such movements have arisen and influenced the atten-
tion of policy makers, sociologists, thinkers and the minds of the com-
mon people.

How satisfied are the customers of UBI of Cachar district and
how does this leve] of satisfaction varies with gender, is the topic of
analysis of the paper “Customer satisfaction of United Bank of India : A
Gender Comparision.” Customer satisfaction is a key element of com-
merce and its relevance has increased with increased competition in the

- banking sector. The paper makes an analysis of the different service

quality dimensions, how these findings can be implemented in banking
practice to correctly assert the different trends and apply them to the
customer care system in order to enhance customer satisfaction.

Atribute has been made to distinguished Islamic scholar, thinker.
educationist and reformer of the twentieth century in the paper “Syed
Abul Hasan Ali Nadwi: A Floral Tribute.” The paper discusses hisrole
as a leader and thinker in dealing with the educational and religious af-
fairs of the Muslim community and his contributions in these areas aré
well presented. o

The quest for the Naga identity in this cosmopolitian era 1s the
matter of concern in the paper “Negotiating History and Memory 1n

_Temsula Ao’s These Hills called Home : Stories from a War Zone.”
- The novel of Ao has been served to bring into focus, through the medium

of short stories, the identity of the Nagas.

The last four articles in Bengali have given a panaromic view of -
Bengali literature. A significant analysis has been made on the life and
literary works of Gabriel Garcia Marquez and another paper has been
contributed on folk literature of Barak Valley -- this article was really
need of the day. A detailed analysis has been penned on the “Bidrohi”
poem of poet Nazrul. Women and her sexuality has been considered at
length inthe novel ‘Garhsreekhanda’ by Amiyabhushan Majumder.

Though every possible step has been taken to bring out an €r-
ror-free volume of the journal, even then some anomalies may remain.
The Editorial team seeks apology for any such anomalies and thanks all
contributors and well wishers for their help in bringing out this journal.

Dr. Paulose V.D
Dr. Bishnu Ch. Dey
&

Pragati Dutta
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Allama Shabbir Ahmed Uthmani : An Interpreter

and Annotator of Quran & Hadith Literature

Dr. Fazliur Raliman Laskar
Associate Prof, Dept. of Arabic
Nabinchandra College, Badarpur

Introduction :

Allama Shabbir Ahmed Uthmani was one of the most dynamic
and resplended personalities in the field of Quranic Sciences and Hadith
literature. As a theologian, social reformer, author, freedom fighter, he
contributed many essential elements to the Muslims of undivided India.

His writings and speeches were of high standard but could be under- .

stood easily by the common people. He occupied the second position
after Maulana Qasim Nanatawi, the founder of Darul Uloom, Deobond
in the field of literary activities. In case of personality, standard of writ-
ings in elocution and in rhetorical beauty, he is matchless among his con-
temporaries. '

Brief life History :

Allama Shabbir Ahmed Uthmani was born at Bijnur in Bareli
districtof U.P. on 10th Muharram 1305AH, (1887 AD) and died in 1949
AD in Karachi. He was a descendant of the Third Khalifah, Hazrat
Uthman ibn Affan (d.655AD). His father’s name was Maulana Fazlur
Rahman Uthmani (d1907AD), a Deputy IﬂSpéCtOI’ of the Education
Depertment. under U.P. Provincial Govt. and his mother’s name was
Siddiga Khatun. '

Allama Shabbir Ahmed Uthmani had his primary education at
home in the traditional setting. Then he had his secondary and higher
education from Darul Uloom, Deobond. He occupied 1+ class 1 posi-
tion securing 99% marks in the final examination held in 1908 AD (1325

EDUSEARCH ISSN 2395-7298 9
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A.H) in Darul Uloom, Deobond. Allama Shabbir Ahmed Uthmani ob-
tained extra-ordinary performances in persian and Arabic literature, Math-
ematics, Logic, Philosophy,, Rhetoric, Jurisprudence, Quranic literature,

- Hadith literature etc.! ,

Allama ShabbirAhmed Uthmani as a Senior Muhaddith :

Allama Shabbir Ahmed Uthmani was the first personality who
was appointed as senior Muhaddith just after the completion of his study
in 1909 AD in Darul Uloom, Deobond. On the request of the Alia Madrasa
authority of Fathepur, Delhi, Allama Uthmani was taken away from Darul
Uloom, Deoband to Alia Madrasa of Fathehpur as Sadra Mudarrith, where
he served from 1909 to 1911 AD. After two years, the Darul Uloom
authority called him back and re-appointed him as senior Muhaddith of
Darul Uloom, Deoband.2. ' ‘

" Allama Shabbir Ahmed Uthmani’s close association with the
Jamia Milla Islamia of Aligarh dated back to last decade of the nine-

teenth century, when he was a Muhaddith of Darul Uloom Deoband.

During the Non-cooperation movement, (when the Muslim leaders re-

quested the authority of Mohamadan Anglo-oriental college of Aligarh
not to accept any grant from govemment, they also asked the students to
come out of the college.) The authorities replied with a non-confidence
motion against them. Despite threats posed by the authorities, near about
300 students came out and joined the non-cooperation movement. The

authorities sought to chill the enthusiasm by stopping the food and water

. supply, sanitary arrangements and medical aid to the agitating students.

The nationalist leaders had advocated the establishment of another insti-
tution-which would be free from government control. Ultimately, their

decision prevailed and the decision for the formnation of Jamia Milla

Islamia (National Islamia University) took place. The foundation day

. was fixed on 29" october 1920 and at Aligarh vanue was finalised for

foundation of Jamia Milla Islamia. Allama Shabbir Ahmed Uthmani pre-
pared the presidential speech of Shaikhul Hind, Maulana Mahmudu}l
Hasan, who founded Jamia Millia Islamia at Aligarh on Friday, the 29t

October 1920 3.

EDUSEARCH ISSN 23957298 10

First Flag Hoisting of Independent Pakistan :

On the 6th August 1947, Allama Shabbir Ahmed Uthmani mi-
grated from Deobond (India) to Karachi (Pakistan). He was selected as
Chairman of the Muslim Personal Law and was regarded by the Paki-
stani leaders as a guide in the religious as well as Political field with title
of “Shaikhul Islam”. For the first time the flag of Independent Pakistan
was Hoisted formally by Allama Shabbir Ahmed Uthmani in the pres-
ence of a galaxy of national leaders - such as Qaid - e - Azom Muhammad

Ali Jinnah, Prime Minister of Pakistan Liyakat Ali Khan, Union Cabinet |

Ministers and other dignitaries.

Publication of Fath-hul Mulhim : :
In 1927 (1345AH) Allama Shabbir Ahmed Uthmani visite

- Hyderabad and met Nawab Uthman Ali Khan, the Nawab of Hyedrabad

to get financial patronage to print and publish the intefprétation.book of
Sahih Muslim named ‘Fath-hul-mulhim’ in Arabic Language according
to Hanafi school in five volumes. The Nawalo Mir Uthman Ali Khan

allotted an amount of Rs. 25000 /- for publishing Fath-hul-Mulhim and '

deputed a person with a monthly salary of Rs. 400 /- for the works

_ related to the publication within a period of two years. Unfortunately

three volumes of Fath-hul-mulhim were published and the rest two vol-

'umes remained in complete due to the authors active participation inthe

Indian freedom movement. At present the incomplete work of Fath-hul-
Mulhim is completed by Justice Mufti Taqi Uthmani of Pakistan.

The introductory chapter of Fath-hul-Mulhim consists of 108

pages in ‘Arabic by Allama Shabbir Ahmed Uthmani, where he dis-

cussed about the rules of Hadith, speciality of the book, different kinds
of hadith, qualities of narrotors, compliation of hadith etc. In this chapter,
he discussed about the existance of Allah and His virtues, activities of

" other god and their reality. He mentioned the selected and recognised

comments in each problem and expressed his own views at the end of
each issues with logical proofs. He explained different problems in easy
manner and with examples. In different issues, he mentioned the opin-
jons of four Imams and classified the traditions under the head of a
subject.

EDUSEARCH ISSN 2395-7298 11
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Fath-hul-Mulhim enjoyed a great popularity, for which it has been
edited three times within a short period. About Fath-hul-Mulhim, Shah
Anwar Kashmin remarked, “Allama Shabbir Uthmani, Deobandi beyond
his age is a traditionist, interpreter and orator of his age. So for my knowl-
edge is concerned, none explained the Sahih Muslim better than he™**

Allama Shabbir Ahmed Uthmani had written different books
under the following title; “As-Sihabu Lirajmil khatifil Murtab”

A In thisbook Allama Shabbir Ahmed Uthmani discussed about the
definition of apostasy, the apostasy of the Quadianites, the proclamation of
prophethood of Mirja Gulam Ahmed Qadiani and the punishment for apos-
tasy in Islam and sent the book in september 1924 to Shah Aman.

Ullah, the king of Kabul.
Tafsir-e-Uthmani:

Allama Shabbir Ahmed Uthmani interpreted the holy Quran of

. 110 chapters following the language and style as written by Shaikhul

Hind, Maulana Mahmudul Hasan, who interpreted only 4 chapters i.e.

Surah Fatheha, Al-Baqara, Al-Imran and Sura Nisa. Shaikhul Hind ex-

pired before the completion of the work. Later on, Allama Uthmani ful-

" filled the dream of his teacher by interpreting the remaining chapters of
the Holy Quran which is known as “Tafsir - e - Shaikhul Hind".

Allama Shabbir Ahmed Uthmani had great prominence in Ara-
bic and Urdu language. He could speak and write in Arabic and Urdu
language very elequehtly and in course of his speech, he recited poems
of own composition and sometimes other poems to enrich his delibera-
tions as well as writings. He was called ‘Tuti-e-Hind,’ (parrot of India)
because of his excellent communication skills. He could rightly be com-
pared with Maulana Qasim Nantawi, the founder of Darul Uloom,
. Deoband for his writings.

References :

1. Kuthbat - e - Uthmani by Maulana Fuzailur Rahman Hilal
Uthmani (Punjab) p.12 '

2 Hayat - e - Uthmani by prof Anwar-ul-Hasan Sairkuty (Paki
stan). p.92

3. Khutba-é-Sadarat, Jalsa-e Iftitahi by Shaikhul Hind, Maulana
Mahmudul Hasan, Delhi 1920, pp.6-9.

4. Burahan, (Urdu monthly magazine of Delhi) April’91, P.18.
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Human Resource Accounting In Indian Context
Dr. Hedayatullah Choudhury
Asstt. Prof, Dept. of Commerce
Nabinchandra College, Badarpur

Abstract: ~

The popularization of Human Resource Accounting (HRA)
has been more powerful in recent years. It offers useful information
to the management, financial analysts and employees. It also assists
in decision making process relating to employment, planning of
Dphysical assets vis-a-vis human resources, identification of high
labour turnover etc. The nonappearance of human resources as
an asset in the balance sheet infringes the accrual principles,

-castoffs matching principles, confronts the principles of disclosure,

underrate the firm'’s net worth and current income and thereby
not reflecting the true and fair view of the enterprise. The success
of an enterprise in terms of satisfying the human contribution also
comes to light through accounting for human resources.In the
present business scenario, the application of HRA is very important
in Indian context. The present paper is an attempt to higl_11ight the
HRA in Indian set-up. '

Introduction :

Human beings are considered as most important element ina
sound business and they constitute the principal assets of the business
organizations. Human resources do not find its position in the
conventional accounting practices because human beings are treated
as attachment to the machine. The operating expenses incurred in respect
of procurement, selection, training and development of human resources
are considered as revenue expenditure that yields benefit to the

EDUSEARCH ISSN 2395-7298 ' 13
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- enterprise in the form of service rendered by human beings and is shown
inthe balance sheet of the firm. But managers fail to indulgence them as
asset in accounting. With the advancement of technology and social
awareness, the most valued assets of any organization consist of trained
personnel. Hence, human resources continue to play a leading role in
the effective use of resources. At this juncture, the growth of Human
Asset Accounting (HAA) or Human Resource Accounting (HRA) is
imbued and deeply encouraged by a variety of justification. It provides
usefulinformation to the management, financial analysts and employees.
It helps in decision making process relating to employment, planning of
physical assets vis-a-vis human resources, identification of high labour
turnover etc. One of the arguments put forward in favour of HRA is
that financial analysts are interested in understanding and assessing the

inner strength of firm. Such inner strength not only depends onthe -

physical assets owned but also depends on human resources available
to the firm. Asaresult, ithelps to improve the performance of individual
employee and hence productivity through vigilant, dynamic and
responsible management. The quality, calibre, competence, capability
and character of the people working in an organization are indicators
of success .An organization having immense physical resources with
latest technology may suffer financial crisis as it does not have right
people tomanage and to conduct its affairs. Thus, in spite of technological
developments, the importance of human resources to ensure the
organization’s success is in no way abridged. The popularization of
HRA has been more influential in recent years. Hence human resource
continues to play a dominant role in the effective use of physical as well
as financial resources. The contribution and importance of human
workforce in an organization is invaluable but at the same time it is not
easy to estimate the worth of human assets. However, in recent times,
~ some attempts have been made to quantify the human assets. It is
unfortunate that till today accountants and/or HRA researchers have
not been in a position to evolve a generally accepted system to value
and record the important asset viz., human resources.

Understanding the importance of human resources, the
accountants and economists all over the world became aware about

EDUSEARCH ISSN 2395-7298 14

the implementation of HRA along with financial statements. In the context
of ongoing economic reform regime and current global dimension of
business activities, the application of HRA is very important in Indian
context where aremarkable number of employees survive. Therefore,
astudy in respect of this highly relevant academic concern is appropriate
and very interesting. An attempt has been made in this paper to highlight
the applications of HRA in the present business landscape.

Growth of Human Resource Accounting :

The notion of considering human beings as an asset is an old
phenomenon. There were clashing views of consideration of human
beings as asset. No effort was made to dispense any monetary value
to such individuals in the balance sheet of an organization. The first
attempt to value the human beings in monetary terms was made by Sir
William Petty as early as 1691. Petty was of the opinion that labour is
“The father of wealth ‘’and it must be included in any estimate of
national wealth .Further efforts were made by William Far in 1853 and
Eamest Engle in 1883. The value of human resources were then
explicitly recognized and loyal personnel were treated as more important
asset than a stock of merchandise. The fact, however, remains that it
was Rensis Likert who first used the term human assets by replacing
human resources in late 1950. The real work on the subject started
from 1960 when the behavioural scientists criti¢ized the conventional
accounting practice of not valuing the human resources along with other
material resources.

The absence of human resources as an asset in the balance
sheet violate the accrual principles, castoffs matching principles, defies
the principles of disclosure, underrate the firm’s net worth and current
income and thereby not reﬂectmg the true and fair view of the
organization. Asa result, accountarits and economists all over the world
became conscious of the fact that appropriate methodology and
procedure have to be developed for finding the cost and value of the
people to the organization. Over the decades, a number of experts
have worked on it and a new branch of accounting viz., HRA came in
to the scene of accounting and finance,

EDUSEARCH ISSN 2395-7298 5
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Description of Human Resource Accounting:

The American Accounting Society (1973), Committee on
Human Resource Accounting defines, “Human Resource Accounting
* isthe process of identifying and measuring data about human resources
and communicating this information to interested parties.” Stephen
Knauf defines HRA as “The measurement and quantification of human
organizational inputs such as recruiting, training, experience and
commitment*’. Eric Flamholtz viewed that HRA is the measurement of
the costand value of people for the organization. It involves accounting
for investment in people and their replacement costs, as well as
accounting for economic values of people to an organization. HRA is
basically intended as an information system which reflects changes in

the human resources over a period of time. It aims at classifying human

resources in monetary terms - costs and benefits accruing to the
._organization through their employment. -
In simple words, HRA is the art of valuing, recording and
presenting systematically the worth of human resources in the books of
- account of an organization. These definitions reveal three important
aspects of HRA viz, :
- Valuation of human resources
Recording the valuation in books of accounts.
Disclosure of the information in the financial statements of the
business.

HRA focuses on the provision of information about human
assets. The human resource information is crucial for correct decisions.
The objective of financial accounting is to provide information relevant
to the decision of users. Investors should be provided with all the
information necessary to make their decisions. Thus, users may need
to have adequate-information about the human assets of the firm.
Specifically, investors may greatly benefit from an idea of the extent to
which the human assets of an organization have been increased or
decreased during a given period. .

Objective of Human Resource Accounting.

The objective of HRA is to inform the general public about
human capital measure taken by the enterprises and their effect on the
human resources. The success of the enterprises in terms of gratifying

EDUSEARCH ISSN 2395-7298 16

the human contribution als . :
. 0 comes to the light thr .
human resources. t through accounting for

The functional objectives of HRA are:

to ﬁ.lr.m:sh cost-value information for making management
decisions about acquiring, allocating, developing, and

maintaining hum?n resources in order to attain cost effective
organizational objectives.

to allow managerial personnel to effectively monitor the use
of human resources. |

to provide for a determination of asset control.

to a.id ‘in the development of management principles by
clarifying the financial consequences of various practices.

Review of Valuation Models :

-

There are various valuation models developed by researchers
for valuing human resources. These include monetary (cost based and
value based models), non-monetary (behavioral models) and statistical
models. The monetary models basically deal with the monetary aspects
lnvo.lved in human resources. This can be cost based and value based.
The important models of human resource valuation are,

Cost based models :

(a) Historical Cost Approach, Pj}lee, Brummet and

Flamholtz-1969 [actual costs incurred on recruiting, selecting training
1s considered as the cost of human resources), (b) Replacement Cost
Approach, Flamholtz-1973 [cost of alternative use of employee is
human resources], (c) Opportunity cost Approach, Hekimiam and
Jones-1967 [human resource valuation is based on the principle that
the human assets will be valued while it is scarce], (d) Standard Cost
Approach, [standard cost of recruiting, placing, training and
develogment are treated as the human resources’]. (e) Current
Purchasing Power Method [ the capitalized historical cost of investment
in human resources is converted in to current purchasing power of

money with the help of price index numbers to calculate the value of
human resources].

EDUSEARCH ISSN 2395-7298 17
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Value based models :

(f) Present Value of Future Earnings Model, Lav and
Schwartz- 1971 [ the value of an employee is equivalent to the present
value of his remaining earnings from employment],(g) Stochastic
Rewards Valuation Model, Flamholtz-1971 | the value of human assets
is determined by aggregating the present value of expected future
services of employees ], (h) Human Resource Valuation Model,
Friedman and Lev-1974 [ the value of human resources is the
difference between actual wages paid and the average market wages],
(i) Net Benefit Method, Morse-1973 [human resources is equal to the
present value of the gross value of services to be rendered by human
beings minus present value of the future payments to human beings 1,(j)
Certainty Equivalent Net Benefit Methods, Ogan-1976 [ the value of
* human resources is determined by taking in to account the certainty
with which the net benefit in future will accrue to the enterprise], (k)
Human Asset Multiplier Model, Robbinson and Giles-1972 [ the
capitalized value of the company calculated on the basis of price earning
ratio minus net assets are the human resources], (1) Human Resource
Valuation Model, Chakraborty-1976 [ the value of human resources
is calculated by multiplying the average salary with the average tenure
of the employee] (m) Modified Present Value Model, Dave-1987[
the different indicators relating to the contribution of employee to his
organization can be fitted to any of the models to get the value of human

resources].

Behavioral models :

(n)Casual, Intervening and End-result Variable Model, Likert
and Bowers [changes in the casual variables result in changes in the
intervening variables that produce changes in the end result variables].
This model as abehavioral model indicates the probable effects of

management styles in the result of the organization both in long and
short run.(0) Human Asset Valuation Model, Raul-1996 [unamortized
fraction of total cost of each employee including recruiting cost, cost of
familiarization and nursing cost should be treated as human asset along
with individual employee’s efficiency and development cost ].(p)
Moreover, under statistical models, various statistical information are
collected and used to calculate the value of human resources.
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The aforesaid models can provide very useful information
regarding the structure of the human resources of the organization, but
these are not free from limitations and restrict the next best use of human
assets. Some of the value based models have not considered the
possibility of an employee leaving the organization other than death or
retirement, mobility of the employee from one job position to another
etc. There is the possibility of dampening the morale of the employee
and does not conform the conventional accounting practices in some of
the cost based models like Replacement Cost Approach, Standard
Cost Approach etc. However, some valuation models, like Opportunity
Cost Approach, Present Value of Future Earnings Model etc are more
realistic in the practical term but these are not free from bias. They are
very subjective and seem arbitrary in terms of calculating employee
earnings, length of employment, worth of individuals etc. Moreover,
there is no evidence that a significant relationship exists between the .
employee’s value and his earnings. :

The Stochastic Rewards Valuation Model is an improvement
over Present Value of Future Earnings Model. It links the activation
and competence levels of employees. This model is composite butit1s
complicated and not free from subjectivity. The Human Asset Multiplier
Method takes care of the data for human asset balance sheet and profit
and loss account but it lacks objectivity and reliability. The Casual,

- Intervening and End-result Variable Model as a behavioral Model

indicates the probable effects of management styles in the result fJf the
organization but this model is expensive, time consuming and biased.
Raul’s Human Asset Valuation Model adheres to cost concept as we_ll
as going concern concept of accounting; however, this model 18
subjective in judging the employee’s efficiency. Thus, by now nota
single model got credit of convenience and objectivity.

HRAIn the Present Business Scenario:

In India, financial statements of companies have to be prepared
as per provisions of the companies Act, 1956. The Act does not provide
for disclosure of any significant information about human resources
employed in a company except that the company has to give by way of
a note to the profit and loss Account, particulars of employees getting
remuneration of Rs. 1,44,000 per annum or more. However, there 1S
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nothing in the Act which prevents a company from giving details about
puman resources by way of supplementary information attached with
its financial statements.In view of the growing importance of HRA

many corporate enterprises in India are voluntarily giving informatior;
about their human resources and account this information in their annual
reports. Th.elr number is about 25 in all and many public sector
enterptises viz. Bharat Heavy Electrical Limited [BHEL], Steel Authority
of Ipd;a Limited [SAIL], Mineral and Metal Trading Corporation of
India [MMTC], Nat.ional Thermal Power Corporation [NTPC], Oil and
Natural Gas Commission [ONGC], and Engineers India Ltd.[EIL] etc.

Inspite of the various valuation model is in the portrait, most of
the Indian companies and corporations followed basically Lav and
Schwartz model with modification. The model involves the valuation of
human resources on the basis of the present value of the firture earnings
of the eglployees discounted at the cost of capital rate. BHEL is the
pioneer in the f}e}d of implementation of HRA since 1970. BHEL has
integrated certain improvement of this model. The company has classified
itsemployees in six categories based on skill, type of work, experiences
and qualifications etc. In each category 10 to 15 salary grades have
been 1(31ent1ﬁed to facilitate the valuation of human resources. The
valuation model adopted by BHEL is the modification of Lav and
Schwartz model to make it substantiate and usefil.

Barrier for Implementation of HRA in India :

. Oneoftheingredients in the field of accounting and finance, in
recent times, is the human resources whose accounting is imperative in
the emerging economic scenario. It is expected that the human resources
may grow manifold near future from the current scenario in any
organization. But unfortunately, HR A has not been implemented in most
of the Indian enterprises because of the following reasons-

The legal hold up stands as an obstacle in the way of
nnplementatlgn of HRA. The Indian organizations do not lilave
any compulsion to disclose details regarding their human
I'eSOI:lECCS. The provisions of companies Act 1956 does not
ﬁmw e for disclosure of any significant information about

umarn IéSources in any organization. Tax laws also do not

recognize human beings as ass ets. Th
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There is no universally accepted valuation model of human
resources. A number of models were developed by experts
during last decades but none got credit of convenience and
objectivity. These models failed to resolve adequately either
the practical problems of measurement of human resources or
the dispute over accounting concepts.

The non-availability of pro-forma books of accounts in the
market is another hurdle for implementation of HRA in the
present economic vista. That is why, in most cases, the HRA is
usually used as supplementary information attached to the

financial statements of the enterprises. :

There is the possibility that the HRA may lead to dehurmnanizing
and manipulation in employees eg, a person having low value
may feel discouraged and thus it may affect his competency in
work. On the other hand, a person having elevated value/ high
performance may feel supremacy which may lead him to
manipulate other employees.

There is the lack of melodious relationship between the firms
and employees in Indian business organizations. This steadily
creates the hole between the management and employees. As
a consequence, this puncture often creates complexity for
valuing the involvement of individual employees to the firms.

The empirical research findings are very essential for reviewing
the effectiveness of any art/ process like HRA. At present,’
HRA is at the experimental stage. The needed empirical
evidence is yet to be found to support the hypothesis that HRA
as amanagerial tool facilitates better and effective management

of human resources.

The future services of the employees cannot be guaranteed
because employees may intentionally vary their level of services
and they can terminate their services at any time. That is why
accountants cannot claim human resources as assets. Of course,
HRA researchers attempted to estimate the level of uncertainty

of future service life.
The role of computers in personnel and information technology

has been the subject of increased interest and scrutiny in any
organization over the past decades. The use of computerized
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system has created a challenging clash/complexity in respect
of accounting for human resources. There has been the

inclination of considering human beings as appendage to the
machine. A

Awareness is possibly one of the vital stratagems for sensitizing
the associates about the importance of accounting for human
resources, The deficiencies of awareness and sensitiveness he}ve
been prevailing in the accounting field from earlier times which
is ultimately a threat in the way of implementing HRA in Indian

~organizations. :

* The formulation of internationally established hgman resource
accounting standard is essential for execution of HRA.
Unfortunately, by now the internationally accepted huma_n
resource accounting standard has not been formulated. This

becomes a major menace for its applications.
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ABSTRACT :

Crime can affect economic performance through various
channels, especially the growth potential of an economy. A very
high trend of violent crime is observed in the states of Assam and

Bihar. In Andhra Pradesh and Madhya Pradesh, the rate of violent

crime has been found to be fluctuating during the period under
consideration. The study finds a significant connection between
violent crime and poverty. It shows that if per-capita income
Increases, the rate of violent crime decreases. This supports the
view that poverty is cause of violent crime. In the economic field,
the government should take policy measures to improve the
€conomic condition of people. |

INTRODUCTION :

Theoretically various channels can be considered through which
Crime can affect economic performance, especially the growth potential
ofan economy. Criminal activities increase risks and effectively impose
atax of the returns to investment as some resources are diverted to
Protective activities from the productivity enhancing activities, and
thereby negatively influence capital accumulation, That s, crime lowers
both domestic and forei gn private investment (Sandler and Enders
2008); crowds out public expenditure from productive assets such as

infrastructure and education to protective activities. It erodes faith in
the rule of law and public institutions and damages social relations and
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disrupts local learning interactions and knowledge spillovers between
firms which are essentials of good business environment. Moreover, as
high crime environment increases returns to criminal activities relative
to returns to legal productive activities, it discourages incentives for
human capital accumulation.

_ There is no universal and permanent definition of the crime. In
different era different definitions were presented. Any act or an omission
that is forbidden, for the protection of public, by public law and is
liable to be punished in a legal proceeding in its own name is a crime
(Marshal and Clark, 1952). In other words, crime is an instrumental

act of violation of law that is committed without any justificationand

sanctioned as offence by the state (Tappan, 1960). Gillado and Tan=
- Cruz (2004) considers the violations of the penal code of the country
to be a crime. These crimes include murder, physical injury, rape, theft,
homicide and robbery. Gillado and Tan-Cruz (2004) say these crimes
have their socioeconomic significance in the economy. In the present
study, we have considered murder, attempted murder, dacoity, robbery,
burglar and cattle theft as criminal activity.

Crime is the major source of discomfort and insecurity in the
society. It is the wrong doings classified by the state or the parliament
of the country. Pakistan is a country that is facing civil conflicts, high
~ levels of criminality, narcotic activities, forced displacement and
kidnappings.The concept of criminality is quite wider and is not possible
to defineit in few lines. This concept is related with manslaughter, street
crime, kidnapping, thieving, killing, drug trafficking, crime against
property or mixture of all these actions. Crime is a serious problem

that is the hindrance of economic development in the developing

countries. There has been long belief that crime is harmful for economic
development of the country.

The prevalence of crime in an area discourages business and
in this way contributes to poverty. High crime area may also attract
criminals because it would be the best place for their illegal business
activities. Crime is associated with money and acceptance of the law
- breaking behaviour. Crime discourages economic activities and hence
is the hindrance in the development of the country. Organized crime is
more damaging. Crime makes the daily life more dangerous and it

challenges the viability of the government. Crime affects negatively the
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accumulation of physical, human and social capital. It increases
production costs as because of crime expenditure on insurance
premiums and private security is increased. Crime also destroys the
social infrastructure of the society. Fear generated by criminals affect
productivity when employees are willing to work few hours or even

not willing to work in a specific time periods or near bad neighbours.

Objective of the study :

o To study the trends of violent crime in some selected states of
India during the period from 2003 to 2013.
o Toexamine the causal relationship between the Rate of Violent

. Crime and Per Capita Income

Research Methodology:

The study is based on secondary data only. The sample of the
study comprises of 4 states of India selected arbitrarily. Data pertaining
to annual rate of violent crime in the selected states overa period of 10
years from 2003 to 2013 is collected for conducting the study. To
meet the objective of the study, data on annual per capita income of 4
selected states covering the period from 2003 to 2013 is also collected.

In order to investigate the impact of per capita income on the
rate of violent crime , the data has been collected on violent crime in
Indian States over the 2003-2013.Among the 28 States in India, 4
major States namely Andhra Pradesh, Assam, Bihar, Madhya Pradesh
are taken in the analysis . While analysing the impact of PClon therate
of violent crime, violent crime data and per capita income of these 4
states have been used . The data has been collected on violent crime
from the National Crime Record Bureau. The data has been collected
on per capita income of these 4 states from the Reserve Bank of India.
The data isanalysed by applying statistical diagrams. Pooled regression
techniqueis also used for finding out the impact of PCI on the rate of
violent crime. :
Trend of Violent Crime:

The trend of violent crime during 2003-2013 in Indian 4 States
namely Andhra, Pradesh, Assam, Bihar, , Madhya Pradesh, is shown
below with the help of the diagrams. . :
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Figure.1-Trend of violent crime in
Andhra Pradesh during 2003-2013
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In the above figure. 1, the trend of violent crime in Andhra
Pradesh during 2003-2013 is shown. In 2003 the rate of violent crime
in Andhra Pradesh was 14.9%.In 2004 the rate of violent crime has
increased to 15.2% but in 2005 it has decreased to 14.4%.In 2006
the rate of violent crime in Andhra Pradesh has increased to 16.3% but
ithas again decreased to 15.2% in 2007.In 2008 the rate of violent
crime was 14.9% but it has again decreased to 14.5% in 2009.In
2010 the rate of violent crime in Andhra Pradesh was 14.8%6 but it has
increased to 15.8% in 2011.The rate of violent crime in Andhra Pradesh
in2012 was 14.5% but it has decreased to 14.4. The overall picture
of the rate of violent crime in Andhra Pradesh in Figure-1 reveals a
fluctuating incidence of violent crime in that state. In 2006 and 2011 it
reached a local maximum.
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‘ Figure.3-Trend of violent crime in Assam

during 2003-2013
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In the above figure.2, The trend of violent crime inAssam during
2003-2013 is shown. The rate of violent crime in Assam in 2003 was
34.4% but has increased to 34.5% in 2004 and again it has increased
to 31% in 2005.The rate of violent crime in Assam in 2006 was 30.4%
but it has increased to 31.2% in 2007 and again it has increased to
32.2% in 2008.The rate of violent crime in 2009 was 31.2% but it has
increased to 33.5% in 2010 and again it has increased to 36.6% in
2011. The rate of violent crime is very high in Assam in 2012 which
was similar to that in Kerala which is 54.2 % and it has decreased to
42.3%in2013. The trend is very much similar to that in Kerala.

Flgure 4-Trend of violent crime in Bihar during

2003-2013
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In the above figure.3, the trend of violent crime in Bihar during
2003-2013 is shown. The rate of violent crime in Bihar in 2003 was
28.2% but it has increased to 31.7 %in 2004 and it has decreased to
26.8% in 2005.The rate of violent crime in Bihar was 26.6 %in 2006
but it has decreased to 24.8% in 2007 and again it has decreased to

- 24.7%in 2008. The rate of violent crime in Bihar was 24.5% in 2009

but it has increased to 24.7% in 2010 and again it has increased to
25.1% in 2011.The rate of violent crime in Bihar was 30% in 2012
and it has remained same in 2013. The trend shows that the rate of
violent crime is very high in Bihar but it remained almost at the same
level throughout the period.

Figure.9-Trend of violent crime in
Madhya Pradesh during 2003-2013
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In the above figure.4, the trend of violent crime in Madhya

Pradesh during 2003-2013 is shown. The rate of violent crime in’

Madhya Pradesh in 2003 was 23% but it has increased to 22.8% in
2004 and then it has decreased t0 22.4%in 2005.The rate of violent
crime in 2006 was 21.5% but it has increased to 22.3% in 2007 and
then again increased to 22.5% in 2008. The rate of violent crime in
Madhya Pradesh in 2009 was 21.6% but it has decreased to 21.5% in
2010 and again it has decreased t0 21.3% in 2011. The rate of violent
crime in 2012 was 20.7% but it has increased to 23.6 %in 2013.
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Causal Reiationship between Rate of Violent Crime and Per
Capita Income: : E

The literature suggests that poverty is the root cause of crime.
In order to examine the connection between poverty and crime, a pooled
regression model is developed by considering Rate of Violent Crime
as the dependent variable and Per Capita Income as the independent
variable. The hypothesized relationship between these two is that the
per capita income should have a negative impact on the rate of violent
crime implying that as per capita income increases (less poverty), the
rate of violent crime would fall. The data for all the 4 states covering
the period from 2003 to 2013 are pooled together to run the regression.
The regression result is given below.

Table-1
Pooled Regression result
Dependent Variable: Rate of Violent Crime

Coefficients t Sig.
Variable g
Std.
B ) Error
(Constant) , 24.490 1.207 20.290 .000
PCI -3.632E-05 000 A.775 079

R Square Value= 0.028
Adjusted R Square Value =0.019

F-Value: 3.151 significant at 8 percent.

The regression result in Table-1 reveals that the independent
variable Per Capita Income (PCI) has an expected statistically negative
impact on the dependent variable, the Rate of Violent Crime. It implies
that as per capita income increases, the rate of violent crime decreases.

" The result is important in regard to policy formulation for reduction of

the incidence of violent crime.
Findings: :
Crime of any kind is a matter of great concern for both
individuals and the civilized governments of the world. The incidence
of crime in the society is not a new phenomenon. It has been there
since the dawn of human civilization. People and their governments
have always tried to reign in the incidence of crime in the society. Several
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laws arc enacted, time to time, to control criminal activities. The social
scientists have also contributed in this area by investi.gatmg the fath)rS
that promote crime. There are different types of crime out of which
violent crime is a kind that afflicts people most. The present study first
examined the trend of the rate of violent crime in 4 Indian statesand
then, tried to look into the causal relationship between therate of Violent
crime and the per capita income of the state. '

The trend of violent crime in 4 states of India is examined by
studying the rate of violent crime over a period of 10 years from 2003
t0 2013. A very high trend of violent crime is observed in the states of
Assam and Bihar. In these two states, the trend line is found to be
almost linearly horizontal at ahigh level. This indicatesthat the govemnment
machineries and the social organizations have failed to control crime in
those states .In Andhra Pradesh and Madhya Pradesh, the rate of violent
crime has been found to be fluctuating during the period under
consideration. In some interim years, the rate was low but it increased
considerably in the following year . The overall picture of violent crime
in the states of India is disturbing since the trend shows no sign of
deceleration of the same. Stringent policy measures are required to
control the incidence of violent crime in India. The study finds a significant
connection between violent crime and poverty. It shows that if per
capita income increases, the rate of violent crime decreases. This
supports the view that poverty is a cause of violent crime. The
government should take steps to improve the economic condition of
people. Ifthe economic condition of people improves, this will definitely
act as a deterrent to crime.

Recommendations and Conclusion :

On the basis of the findings, the study recommends that the
government should enact strict laws to curb violent crime. The judiciary
should take prompt steps to deliver justice in case of crime. This will
encourage common people to take shelter under the umbrella of law in
case of violent crime committed against them, The social organizations
should also come forward to combat violent crime. They should also
work for increasing the awareness Jeve] of people about the necessity
of fighting against violent crime. In the economic field, the government
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should take policy measures to improve the economic condition of
people. Eradication of poverty from society will help reducing the rate

of violent crime .A crime free society should be the ultimate goal for all
people to achieve. :
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Abstract |
Rural Development of Barak Valley is of utmost importance

for the overall economic development of this part of Southern Assam. ~
- The Govt. of India and the Govt. of Assam has taken many initiatives

for the development of villages but still the development that has been
achieved is not satisfactory. There are many reasons for this and one of
the significant factors is the lack of information to the village people
regarding the initiatives of the govt. and the active participation of the
people. Moreover corruption is taking away a large chunk of the
resources. The role of Mass Media is very important in this context.
Mass Media can play an important role in the rural development of this
part of Assam as this part is one of the remote areas of the country.
This paper therefore examines how and in what way the Mass Media
is playing its role and can significantly i nnprove the condition of the

~ villages of Barak Valley.

Keywords: Rural Development, Mass Media, Barak Valley,
Corruption '

Introduction: .

The economic Development of India cannot be achieved fully
without proper rural development. Around 60% of India’s working
population is directly engaged in agriculture and allied activities and

another 10% isindirectly engaged in agriculture. Moreover many rural
based industries are there and people are working there. But rural
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poverty still exists to a large extent and people are living in dire state.
Rural Development means the overall development of rural areas in
terms of employment, roads and communication, educati on, healthetc. .
The urbanization of India is taking place at a breathtaking g pace yet the
majority of India livesi in rural areas. So the rural development is the
need of the hour.

The development of Mass Media has taken place at a
tremendous rate in India. India has 70 million homes with TV, of which
25 million have cable & satellite. According to an Indian readership
survey, the press reaches about 33% of India’s population, while TV
reaches 47%. With this huge Mass Media India can march in the path
of development if Media play their role properly. -

Literature Review :

Media is the fourth estate of ademocratic polity and scrutiny
of public affairs and ascertaining accountability of those who are in the
power is its job. Besides the media provides intelligent inputs by
initiating public debates and this improves the quality of governmental

- decisions. A real and participatory democracy in which decision-making

is done in full public view is the best guarantee of achieving all round
development (Mathur 2006).

Several national programmes have been launched for poverty
alleviation, employment generation, food security, abolition of child
labour, safeguard of human rights, empowerment of women, ensuring
education for all, right to information, rural electrification, safe drinking
water, road connectivity, access to mass media, etc. Prominent among
them are Mahatma Gandhi National Rural Employment Guarantee
Scheme (MGNREGS), Swarnajayanti Gram Swarozgar Yojana
(SGSY), Pradhan Mantri Gram Sadak Yojana (PMGSY), Indira Awas
Yojana (IAY), National Social Assistance Programme (NSAP),
National Land Records Modernization Programme (NRLMP), Right
to Education (RTE), formation of Self Help Groups (SHGs) etc.

All these programmes need special care by the media personnel
for smooth reaching of those programmes to the needy people of the
country. Television Broadcast programme and community radio services
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are very helpful in this regard. Newspapers and journals l}ave no less
importance in propagating the mission of the government (Biswal 2012).
In new and old democracies, the idea of the media as the

‘public’s eyes and ears, and not merely a passive recorder of events, is

today widely accepted. Indeed, the myth of the intrepid journalist

- doggedly pursuing the trail of wrongdoing remains very much alive,

both in the media as well asin popular lore. Govemments, itis argued,
cannot be held accountable if citizens are ill informed about the actions
of officials and institutions. Watchdog reporting covers a wide range of
different types of journalism. On a routine basis, the watchdog press
monitors the day-to-day works of government, thereby helping citizens
assess the efficacy of its performance. Reporting that goes beyond
what officials or their spokespersons say, to examine government

performance, is also a form of watchdogging (Coronel).

Rural Development of Barak Valley is of utmost importance .

for the overall economic development of this part of Southern Assam.

" The Govt. of India and the Govt. of Assam have taken many initiatives

forthe development of villages but still the development that has been
achieved is not satisfactory. There are many reasons for this and one of
the significant factors is the lack of information to the village people
regarding the initiatives of the govt. and the active participation of the
people. Moreover corruption is taking away a large chunk of the
resources. The role of Mass Media is very important in this context.
Mass Media can play an important role in the rural development of this
part of Assam as this part is one of the remote areas of the country.
This paper therefore examines how and in what way the Mass Media
is playing its role and can significantly improve the condition of the

villages of Barak Valley.

Analysis:

 Itisobserved that in the rural areas of Barak valley the reach
of Mass media has increased. In many homes radio and TV sets are
available and the people regularly watch different programmes. And
the circulation of newspapers has also increased in the rural areas. The

availability of mobile sets and mobile connectivity are increasing. So in
a way we can say that sheer availability of these different types of
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communication facilities in someway reflect some form of development
and naturally people while enjoying different entertainment programmes
also get the information regarding different govt. schemes and initiatives.
The daily newspapers of Barak Valley are in the local language Bengali
and the people get a fair idea about the different initiatives and
programmes launched by the govt.

~ Though the reach of Mass Media has increased in the rural
areas of Barak Valley in the recent years it is also to be noted that
Mass Media has failed to reach economically vulnerable groups of
people. Many a times the behavior of Mass Media creates a social
conflict between ‘haves’ and ‘have-nots’ by highlighting the concerns
of ‘haves’ only. Unless this bias is not mitigated the true potential of
Mass Media cannot be realized.

The role of mass media in the rural development of Barak Valley
is to be understood in the context of their caterings to different groups
of people. The mass media many times report the development
superficially without going into depth. Most of the times it fails to reflect
the real happenings and actual conditions of the rural people. The
standard of living of majority rural people is not at all good but media
does not bring out the real story behind this situation for lack of in-
depth analysis. May be the quality of reporters and journalists are to
be questioned or the intention of the management of mass media is to
be questioned. - v

After the introduction of Panchayati Raj- System in India the
development of rural areas falls on the elected representatives of
panchayats. During elections media gives a good coverage of campaign
of the candidates and the promises they make. Media brings out many
issues that engulf the rural people. At that time it is also seen that so
many lies and false things are reported in the media and many believe
that this is done with the exchange of money. The same media does not
vigorously follow the elected members nor questions the promises made
by them.

' The media in Barak Valley do report the problems occurring in
schools, hospitals and how people are deprived of the basic facilities
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that arc required. The situation in the education and particularly primary
education is not at all satisfactory and there is the report of absentee
school teachers and lack of infrastructure. If the newspapers report
these things properly people can get a fair idea and administration can
also gearupto do the right things seeing these reports in the newspapers.
Same is also found in the health sector, where hospitals do not have
adequate number of doctors, nurses, medicines. The rural péople most
of the times flock to Silchar town for better treatment but many of the
rural people just cannot afford it. Mass Media particularly Radio and
TV do telecast different programmes related to health but many times
people find it extremely difficult to understand the things. Corruption in
the implementation of the govt. programmes and in the Panchayats is

one of the impediments ‘of rural development in the Barak Valley. It is .

only the daily newspapers that carry out the corruption related reports.
The MGNREGS is a fantastic programme for providing rural
employment and removing rural poverty. If implemented properly it
can significantly reduce the rural poverty but what is happening is that
in many parts the officials, and the elected rural representatives make a
nexus and in is appropriate the resources. The role of Media is significant
here. It can educate the people about the real need and importance of
these programmes and how significantly their lot can be improved. If
the media can highlight the people who are involved in the corruption
then the others can take steps in removing corruption and in
implementating the schemes properly. '

The problem with Mass media is that it gives more of its space
to political matters and pure entertainment programmes. The social
and economic issues that are afflicting people get less amount of space.
Because of this bias many important issues of rural people do not get
enough coverage. One of the important problems that affects the rural
people of Barak Valley is the lack of availability of institutional finance
and because of this presence of moneylenders is rampant who charge
exorbitant interest rate and exploit the people. Also many fudging
institutions collect savings from the people and then after a time flee
away with the savings of the people. But media do not give enough
time and space to deal with these issues. Moreover theft, dacoities are
also rampant in Barak Valley and there are many reasons for this which
media should highlight more and more, ‘
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Media has played an important role in highlighting the
connectivity problem between Barak Valley and rest of India but it is
less concerned with lack of connectivity within the Valley. It can bring
out the road conditions of all the villages and can put pressure on the
govt. to improve the lot of the transportation system.

Conclusion:

The role of Mass Media in the rural development cannot be
exaggerated and it is playing an active role in the Barak Valley. Media
is the fourth estate of democracy and watchdog of democracy and so
it should play its role in that way. Barak Valley needs a vibrant media
which will play its role in the development of valley. The rural people of
Barak Valley have high expectations from media and it is not unfair to
believe that their expectations will be met. ‘ :
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ABSTRACT

There has been an increasing realization and recognition
that empowerment of women is absolutely essential for societal,
national and global development, since it will enhance both the

~ quality and quantity of human resource available for development.

Further, the success of development efforts depends on the fruits
of development reaching men and women. Access to finance,
especially by the poor and vulnerable groups is a prerequisite for
employment, poverty eradication and empowerment. The harsh
reality is that most poor people in the world still lack access to
sustainable financial services, whether it is savings, credit or
insurance. Despite having a wide network of rural bank branches
in India which implemented specific poverty alleviation
programmes, a very large number of the poorest of the poor

continued 1o remain outside the fold of the formal banking systems. .

One of the successful ways through which financial services are
being provided to poor people is through Self-Help Groups (SHGs).

1t is seen that SHGs have been playing an impressive role as a
means of financial inclusion for the empowerment of rural poor,
especially of women through “savings, investment and income
8eneration” strategy. In this backdrop, the present paper examined
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the efficacy of SHG as a means of financial inclusion in the
empowerment of women in Barak Valley of Assam, India. The study

Jound that women’s participation in SHGs significantly improved

their level of empowerment conditioned by other socio economic

Jactors like education, access to media, marital status, access to

bank and caste type, size of family.

Key Words: Financial Incluszon Self-help Group (SHG),
Empowerment.

Introduction

Awell understood but poorly articulated reality of development
is the role of women. There has been an increasing realization and
recognition that empowerment of women is absolutely essential for
societal, national and global development, since it will enhance both’
the quality and quantity of human resource available for development.
Further, the success of development efforts depends on the fruits of
development reaching men and women. Access to finance, especially
by the poor and vulnerable groups is a prerequisite for employment,
poverty eradication and empowerment. The harsh reality is that most
poor people in the world still lack access to sustainable financial
services, whether it is savings, credit or insurance. D’espite having a
wide network of rural bank branches in India which implemented
specific poverty alleviation programmes, a very large number of the
poorest of the poor continued to remain outside the fold of the formal
banking systems. Therefore financial inclusion is the need of the hour.
The Committee on Financial Inclusion, 2006 (Dr. Rangarajan
Committee), defined Financial Inclusion as ‘the process of ensuring
access to timely and adequate credit and financial services by vulnerable
groups such as weaker sections and low-income groups at affordable
costs’. One of the successful ways through which financial services are
being provided to poor people is through Self-Help Groups (SHGS).
The SHG-Bank Linkage programmes in which SHGs are linked to
banks in gradual way — initially through savings and later through loan
products —is considered to be an effective strate gy to ensure financial
inclusion. Itis seen that SHGs have been playing an impressive role as
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a means of financial inclusion for the empowerment of rural poor,
especially women through “savings, investment and income generation”
strategy. In this backdrop, the present paper examined the efficacy of
SHG as a means of financial inclusion in the empowerment of women
in Barak Valley of Assam, India.

SHG represents a massive grassroot level mobilization of
rural poor and specially women into small informal associations capable
of forming links with formal systems to facilitate access to financial and
other services needed for their socio-economic development. The
promotion of SHGs in India began formally in 1992 with the launch of
the SHG-Bank Linkage Programme (SBLP) by NABARD. The main
aim of the programme was to improve rural poors’ access to formal
credit system in a cost effective and sustainable manner by making use
of SHGs. SHGs are now being formed by a wide range of institutions
like government agencies, non-govermnment organizations, banks and
co-operatives under varied socio-economic development programmes.
Review of Literature ~

Several studies have been conducted to assess the performance
of SHGs on women empowerment over the years. Some of the
important findings are briefly mentioned below:

Self Help Group (SHG) is an organized set up to provide

micro-credit to the rural women on the strength of the group savings

without insisting on any collateral security for the purpose of encouraging
them to enter into entrepreneurial activities and for making them
enterprising women (Gurumoorthy, 2000). The social empowerment
of sample SHG members in terms of self confidence, involvement in
- decision-making, better communication, etc. improved in a significant
way (Puhazhendhi and Satyasai, 2000). SHG member’s income,
saving, education, farm and non-farm economic activities had increased.
A large number of women were trained in various vocations for self
and wage employment. They had improved their social status, feeling

EDUSEARCH ISSN 2395-7298 40

of self esteem and economic conditions (Kala, 2004). Lalitha and
Nagrajan (2004) in a study found that, organization of women in the
form of self-help groups has laid the seeds for economic and social
empowerment of women. Through regular interaction, exchange of
information and exposures within and across these groups, their mobility
and awareness has increased. Their ability to manage their credit,

capacity to take decisions and ability to carry on income generating
activities has also increased. Ramesh and Lakshmi (2004) inastudy
found Self-help groups created better awareness on health, education,
environment and promotion of human rights of women. Self: help group
played an important role for developing confidence, skills and
knowledge. They also wrote, SHG provided better employment
opportunities and economic emancipation. They have termed it as a

- silent revolution made by SHG to uplift the economic empowerment of

women. Sahu (2006) in a study found that, the women SHGs organized
in rural areas have improved the members’ socio-economic status during
a short span of time. The assets (both physical and financial) created
by women SHGs out of their enterprises showed the significant

-achievement of economic empowerment of the rural women. Their

participation in decision making activities of the group, awareness,

_ education and voice in favor of women and their income has increased.

Also their attitudes of self-help, mutual co-operation, fearlessness etc
are some positive aspects which have been earned by the women
through their involvement in SHGs. Tracey et al. (2006) in a study
found that inclusion of women in income-generating activities gave
support to their personal and economic empowerment. The immediate
effects of participation in self-help groups for women showed an
increase in economic strength and an enhanced level of psychological
well-being. Siddegowda and Jagadish (2006) ina study found that,
power of individual women members to firstly survive, and then have

* control over their labour, mobility, resources, reproduction, body and

decision-making process has indeed improved since group formation.
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Kacker (2006) in a study found that, group members developefd.the
habit of systematic savings and ‘repayment Cultl:l.l:e’ .Women .e)flub ited
a greater degree of self confidence, greater mobility, ease to visit bank.s
and converse with different officials. Womenare able to get out of their
houses, attend group meetings €tc. Women developed appropriate
attitude as well as skillsand know-howindealing with extemal “modem”
institutions. Bhadra (2008) ina study found that womens co.ntrol over
decision-making process both in the family and in the society increased.
Moreover, the SHGs opened up avenues of higher awareness and
created positive attitude of the women members. Women have

significantly acquired the skill for managing the SHGs, thrift habits,and -

acquired basic skills for monetary transactions. Sinha (2008) ina study
found that, participation in the economic activities through SHGs has
enhanced the family income and level of confidence of women.
Involvement of women in decision making related to family matters
and financial matters has gone up after getting involved in SHG process.
It was also found that, their mobility and awareness has increased aﬁ.er
joining SHGs. Roy (2008) in a study found that QHG has increased its
members’ confidence, thrift habit, awareness, income and also made
them independent and interactive and asa whole brought them on the
prol:ess of empowerment. The study fdund, SHGs are acting not only

as the ‘credit-cum-subsidy institutions’ but also asa genuine facilitator

of empowerment. Vijayalakshmi and Valarmathi (2008) intheir study
found that, there was a good improvemeht in income, asset and standard
of living of the respondents after joining the SHGs. They found a
significant relationship between the level of education and increase in
the income level, increase in the assets and wealth, aWareness level in
health, social and cultural values of the respondents.Sucharita (2008)

- inastudy found, there wasan increase in self-confidence, awareness,

recognition, physical mobility, sharing knowledge, solving social issues,

‘participation in the political system of women due to their membership

in the SHGs which reflect functional aspect of empowerment to some
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extent empowered women. The real empowerment which requires
redistribution of power was not prominent at all there. Haridoss and
Fredrick (2008) in a study found that the social and economic status
of the members have been increased after joining the SHGs. Chi-square
results revealed that, there exists a relationship between the factors viz.
age, education, family status, type of family, spouse employment and
income of the respondents and the level of empowerment. Whereas
caste has no influence on the level of empowerment of women in the
study area. They found income has greater contribution to the
empowerment of women followed by the education and family status.
Datta (2009) in her study found that, SHG involvement has increased
the productivity of womenin income generating activities. SHG activities
enhanced the status of women both in the family and in the society,
reduced domestic violence, strengthened intra-household relationship,
increased social awareness of members, their mobility, self-respect and
confidence and capacity to cope withrisk has also increased but no
encouraging evidence she found about respondents’ political awareness.

_ Fredrick (2009) conducted a study and found that the participation of

women in SHGs has enriched their income, savings and empowerment.
The involvement of women in the group significantly contributed to the
improvement in the quality of life, social status and confidence of the
members. Kaur and Gandhi (2009) in a study found that the loans
availed by families have only been used for unproductive and
consumption purpose. It has nothing to do with the empowerment of
women as neither their assets nor income level have improved after
taking loan. They argue that only by productive use of loan, income
can be increased and the females can be made financially independent
and empowered. :

Above mentioned studies reveal that, SHG has been playing
an impressive role for the empowerment of women. Important positive
impactof SHGson its members were increase in income, employment,
thrift habit, family decision making, financial autonomy, political
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awareness, self-reliance, skills and know-how, contribution to family,
developed management skills, leadership qualities, interactions, self
confidence, positive attitude, ability to carry income generating activities,
fearlessness; improved standard of living, quality of life, social status,
recognition in family and in community etc. whereas, few studies
contradict the success of microfinance programme.

Data and Methodology

- Study Area : The present study has been conducted in the Barak
Valley of Assam which is comprised of three districts namely Cachar,
Karimganj and Hailakandi. There are 27 Developmental Blocks in the

. three districts of the valley. The valley is primarily agrarian in character,

Though the valley is being served by branches of commercial banks
and regional rural banks financial inclusion continued to be a major
challenge. The valley is relatively backward in the state. It is assumed
that perhaps SHGs may play an important role in the process of financial
inclusion of the rural poor especially women and thereby empower
. them for their socio-economic development in this area.

Data Source : The study is based on both primary and secondary
data. The secondary data have been collected from the sources like
different official publications of governmental and semi — governmental
agencies like Directorate of Economics and Statistics, Govt. of Assam,
DRDA, Developmental Blocks, Panchayat Offices and Intermnet.

The impacts of SHGs on empowerment have been assessed
by comparing the ‘with SHG” and ‘without SHG women’. The results

of thiskind of comparison would be dependable only if the two groups -

are comparable. Thus, care has been taken to make these two groups
comparable. The primary data have been collected through a process
of multi-stage cluster sampling. There are 27 Developmental Blocks in
the three districts of the Barak Valley region. Since the present study is
exploratory in nature, it is decided to limit the size of the sample rather
to give emphasis on more extensive analytical study. In the first stage of
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sclection of sample one developmental block each from three districts
is selected randomly and the selected blocks are (1) Katigorah (from
Cachar district), (2) Badarpur (from Karimganj district), and (3)
Algapur (from Hailakandi district). In the second stage of sample
selection Yamane’s formula has been used to calculate sample size. By

this technique, from Katigorah Block 63 women SHGs are selected

out of 178 women SHGs, from Badarpur Block 92 women SHGs out
of 1025 women SHGs and from Algapur Block 78 women SHGs
selected from 416 women SHGs. Inthe final stage of selection of sample

‘respondent was decided to select randomly one woman respondent

from each selected women SHG. This constitutes 233 women SHG
members. Similarly, from the selected blocks and also from the area
where sample women-SHGs are located, equal numbers of non-SHG
women have been selected keeping in view the similar socio-economic
background of selected sample for collecting information. Thus, the
total sample size is 233 SHG members and 233 non-SHG women.

Data was collected during March - June, 2011.

. Methodology:

To strike the main objective of the study Logit Regression Model
has been applied. In the first step to measure women empowermen_t, a
Women Empowerment Index (WEI) is constructed keeping in mind
the socio-economic structure and conditions of the study area. The

WEI has been calculated by Dimensional Index.

Construction of Women’s Empowerment Index:

What actually comprises empowerment, and how it is
measured, is a debate in the development literature. The frequently
used Gender Empowerment Measure (GEM) isa composite measure
of gender inequality in three key areas: political participation and
decision-making, economic participation and decision-making and
pOWer OVer €COnomic resources (HDR: 2003). It is an aggregate index
for a population and does not measure empowerment onan individual
basis (Handy and kassam, 2004). Women’s empowerment can be
measured by factors contributing to each of the following: their personal,
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economic, familial, and political empowerment (Handy and Kassam,

2004). | |
Amin, Becker and Bayes (1998) split the concept of women’s

‘ empowerment into three components each measured separately: Inter-

spouse consultation index, which seeks to represent the extent to which
husbands consult their wives in household affairs; Individual autonomy
indexes which represents women’s self-reported autonomy of physical
movement outside the house and in matters of spending money; and
the Aufhority index, which reports on actual decision-making power.

‘These indices are similar to those of used by Balk (1994) in her study.

Similar components of empowerment are included in the eight indicators
by Hashemi (1996). The indicators are mobility, economic security,
ability to make small purchases, ability to make larger purchases,

involvement in major decisions, relative freedom from domination by
the family, political and legal awareness, apd involvement in political

campaigning and protests.

Several different efforts have been made in recent years to

‘develop comprehensive frameworks delineating the various dimensions
along which women can be empowered (Malhotra, Schuler and
Boender, 2002). After having a detail study on “women empowerment”
it has been observed that the term “women empowerment” is a complex
phenoménon and has multifaceted dimensions. Considering its

multidimensional nature and aspects, a cumulative index for women -

empowerment is constructed using four indices 1.e. personal
autonomy, family decision making, domestic economic decisions

“and political autonomy specially relying on works by Hashemi (1996),
* Amin, Becker and Bayes, (1998), and Handi and Kassam (2004) as

their work seems most relevant for rural women in India.

- Assessing Contribution of SHGS:

To assess the impact of SHGs on women empowerment, we
have examined the difference/variation in women empowerment
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between SHG-members and non-SHG members. In the present study,
women empowerment is peroxide by an index called Women
Empowerment Index (WEI) as discussed in the Appendix—A. Since
Women Empowerment the dependent variable, is bounded in the range
between 0 and 1, in the present study Logit Regression technique has
been applied to estimate the model. The specification of the model is
given below: |

1 .
WEI, = 1o o™ L0HB1 SDy+BIXT% Uy}

R &

Where, WEI stands for women
empowerment index of ith women, SD, stands for SHG dummy which
takes value equal to 1 if the woman is a member.of SHG and zero
otherwise, X'stands for control variables which vary across individuals

and are supposed to have an effect on women empowerment, and u,

stands for white-noise error term.
Or, ' '

i
- WEL= =

ite L
Where, Z = a+8,8D; + 53X/ +u,
Though the equation (1) is nonlinear in nature, but with little

mathemahcal manipulation it can be turned into linear regr&ssmn model
as —

L, = Ia( vms) a + B,5D; + BX/ +u;

1-WEI;
. (2)

Where, L, the log of the 0dds ratio, is not only linear in X, but
also (from the estimation point of view) linear in the parameters. L is
called the logit and hence the name logit model. Equation (2) is a linear
regression model which can be estimated by OLS technique.
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" Results and Analysis

A Comparative Status of Personal Profile of the Sample SHG
and Non-SHG Women:

1. Average Age : The average age of the sample SHG-members is
35.68 years. The same is 36.24 years for sample Non-SHG
respondents. The age gap is only 0.56 year.

2. Average Education Level : The average education level of the
sample SHG-members is 7.51 years and the same is 6.74 years for
sample Non-SHG respondents. The gap is only 0.77 year. The level
of education is slightly batter in the case of SHG-members.

3. Religion : Out of total sample SHG-members 54.08 per cent are
Hindu, 45.49 per cent are Muslim and only 0.43 per cent are Christian.

‘Whereas, out of total sample Non-SHG respondents 52.79 per cent -

are Hindu, 47.21 per cent are Muslim and there isno Christian member
in the sample. In terms of religion, both SHG and Non-SHG sample
have almost similar composition. In both cases highest number of
samples are from Hindu followed by Muslim and a very few are from
Christian community.

4. Caste : Out of total sample SHG-members 54.51 per cent are
General, 27.04 per cent are SC, 2.14 per cent are ST and 16.31 per
cent members are under OBC/MOBC category. Whereas, out of total
sample Non-SHG members 53.22 per cent are General, 35.62 per
centare SC, 11.16 per cent members are under OBC/MOBC category
and there is no ST member in the sample. In terms of Caste also both
. SHG and Non-SHG respondents have almost similar composition. In
both cases maximum samples are from general category followed by

SC, OBC and ST.

5. Marital Status : Out of total sample SHG-Members 11.16 per
cent are unmarried, 83.26 per cent are married, 4.29 per cent are
widow and 1.29 per cent are divorced. On the other hand, out of total
sample Non-SHG respondents 3 per cent are unmarried, 91.85 per
centare married, 5.15 per cent are widow and there is no divorcee in
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the sample. In case of marital status also the composition is almost
same in both groups of sample In both cases majority (a big number
of) samples are married and a mixed picture is found in other categories.

6. Family Structure : Out of total sample SHG-members’ family, -
“9.01 per cent family are nuclear and 90.99 per cent are joint family.
On the other hand, out of total sample Non-SHG respondents’ family,
9.44 per cent family is nuclear and 90.56 per cent are joint famﬂy.
Regarding the composition of family structure, almost similar picture is
found in both SHG and Non-SHG sample family. In both cases
maximum number of samples are from joint family having more than4
members and limited number of sample from nuclear family.

7. Bank Account : Out of total sample SHG-members 49 79 per
cent members have no bank account and 50.21 per cent members
have their own bank accourit. On the other hand, out of total sample -
Non-SHG members 82.83 per cent members have no bank account
and 17.17 per cent members have their own bank account. In case of
account holding the picture is relatively good in SHG-Meinbers
compared to Non-SHG respondents. Only a limited number ofsample

. Non-SHG respondents have their own bank account:

8. Access to Media : Out of total sample SHG-members 53.65 per
cent members have no access to media and 46.35 per cent sample
members having access to media. Whereas, out of total sample Non-
SHG respondents 51.50 per cent members have no access to media

--and 48.50 per cent sample members having access to media. The
‘composition and overall picture in both the cases regarding access to

media is almost similar. In both the cases maximum sample respondent
have no access to media.

Table-1°
Personal Profile of Sample SHG and ‘Non-SHG Women
. SLNo. Iteamns "~ SHG -Members Non —SHG Women
) (Total - 233) (Total — 233)

. 1. AverageAge (inyears): 35.68 36.24

2. Average Education Level 7.51 6.7.4

(in years):
3. Religion: - Hindu 54.08 52.79
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(inpercent)  Musiim 43 49 4r.ed
Christian 6.43 02 ,
4. Caste: Genenal 54.51 5- '25
(inpercent) SC 27.04 33-5
ST 214
OBC/MOBC 1631 . 1116
. 5. Marital Status: Married 83.26 9;'8’ .
(inpercent) Unmarried 116 ° )
Widow - 429 515
. Divorced 1.29 ] 044
6. Family Stricture: Nuclear 9.01 9. "
(inpercent)  Joint 90.99 f%
7. BankAccount: Having 50.21 . 82' 83
(inpercent) Not Having 49.79 48.50
8.  Access to Media: Having 46.35 . 5"50
{inpercent)  NotHaving  53.65 -

Summary of Selected Variables Used in the Study: .
Since the term “women empowerment” is acomplex phenomenon and

women empowerment indices and to identifying its determinants. The
summary of selected variables is presented below :

B3

-  Table-1I | |

g Variable C Description of Variables

i Dependent Variable o
J WE WEI = [1/4(PAT) +1/4(HDMI) +/4EDCI) +1/4(POAI)]
Y : Where, PAI: Personal Autonomy Index

HDMI: Household Decision Making Index
EDCI: Economic Domestic Consultation Index
POAL: Political Autonomy Index
Independent Variables T .
SHG Membership Having SHG membership=1,0r=0 for otherwise.
(Dummy) o
CASTE  Caste of women, General = 1 or =0 for otherwise
MART  Marital Status of Women =1 if married or = 0 or singlefwidow/divorced
FAMILY  Type of family structure = | if joint family or = 0 for nuclear family
BACT  Having any type of bank account = 1 if yes or = 0 if not
MEDIA  Access to any type of media = 1 if yes or = 0 if not
EDUC  Status of women’s education, if educated = 1 or =0 if not
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has mﬁltifaceted dimensions, a list of variablesis constructed formaking . .

For the measurement of women empowermeni, four indices are
developed in making a cumulative index. A complete list of variables that
are considered for women empowerment indices is given in the note.
Impact of SHG membership on Women Empowerment

This section discusses the OLS regression results of the study.

Table - ITI _
Impact of SHG membership on Women Empowerment: OLS
' Results:

p——

. Dependent Variable: icg {1_25 )

_ Model
Explanatory Variable 1 .2 3
constant -1.54 -1.97 -2.28
(-2272)**% (1415 (-11.46)**
'SHG_Dummy 1700 146 1.44
o C(22.24% 0 T (19.97)*  (19.68)**
Access to Bank 0.78 0.75
. (9.92)%* (9.36)**
Cast Type. _ 01 0.12
: ‘ (3.53)%*  (3.69)**
Family Size _ 0.16 -0.13
o (-2.74)%%  (-2.30)*
Marial Status = 0.31 0.36
(263 (297)%
Access to Media —— - 0.17 010
_ (2.34)* (1.33)
Education 0.04
_ ' . 26
Adj R*= 051 - 0.65 0.65
F-stats - 494.70%+ 141.87*¢  123.72

Observations

Note: (a) t-Statistics are given in parentheses. (b) **and * indicate significant
at 5 per cent and 1 per cent level respect ively. (¢) The heteroscedasticity bias
of standard errors has been corrected by using the White’s estimator.

In the first model the value of Adj R?is 0.51, which means 51

per cent of the variations in empowerment of women is explained by
the included explanatory variable.
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In the first model only one explanatory variable is considered.
The explanatory variable is SHG membership (dmy). The regression
result indicates that there is positive association between the SHG
membership and empowerment of women. Tl.ae c.oefﬁcient of SHG
dummy is found positive and it is statistically significant at 5 per cent
level. Most of the related literature also supports the fact.

In the second model six explanatory variables are considered.
The explanatory variables are: SHG dummy, access to bank, caste
type, family size, marital status and access o media. In this model,

* except SHG dummy, all are controlled variables.

In the second model, the value of Adj R*18 0.65, “fh-iéh means 65
per cent of the variations in empowerment of women is explained by
the included explanatory variables. |

The regression result indicates that there is a positive association -

between SHG membership and empowerment of women and it is
statistically significant at 5 per cent level. In the case of access to bank,
itis found that, there is positive association between access to bank

.and empowerment of women. The coefficient of access to bank is

positive and statistically significant at 5 Per cent le\fel. The coefficient
of caste type is found positive and statistically significant at 5 per cent
level. This indicates a positive association between caste type and
empowerment of women. Regarding family size, it is found that, there
isnegative association between family size and empowerment of women.
The coefficient of family size is found negative and it is statistically

significant at 5 per cent level. In the case of marital status, itis found -

that, there is positive association between marital status and
empowerment of women, The coefficient of marital status is found

positive and statistically significant at 5 per centlevel. Regarding access -

to media, it is found that, there is positive association between access
to media and émpowerment of women. The coefficient of access to
media is found positive and statistically significant at 1 per cent level
showing a very high association access to media and empowerment of

' women,

In the third model, a new explanatory variable: educationis
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included with other explanatory variables in the model. The explanatory
variables in the model are: SHG dummy, access to bank, caste type,
family size, marital status, access to media and education. Inthis model,
except SHG dummy all other variables are controlled variables.

' In this model, the value of Adj R?is 0.65 which means 65 per
cent of the variations in empowerment of women is explained by the
included explanatory variables. In model I and ITl the value of Adj R?

. improved with the inclusion of more explanatory variables.

The regression result indicates that, there isa positive associa-

- tion of SHG membership, access to bank, caste type and marital status '

with empowerment of women and they are statistically significant at 5
per cent level. Regarding family size, itis found that, there is negative

* association between family size and empowerment of women. The

coefficient of family size is found negative and jtis statistically significant
at 1 per cent level reflecting a strong negative association between
family size and empowerment of women. Regarding accessto media, it
is found that the coefficient is positive but it is statistically insignificant.
This insignificant result may be due to high correlation between educa-
tion and access to media as in this model both education and access to
media are taken as explanatory variables simultaneously. It is a known
fact that, people who have education generally remains in touch of me-
dia. In the present model the coefficient of education is found positive
and statistically significantat 1 per cent level showing a strong positive

association between level of education and empowerment of women.

Conclusion : This paper proposed to examine the role of SHGasa
means of financial inclusion in the empowerment of women. Itis found
that SHGs have been playing an important role as one of the means of
financial inclusion for the empowerment of rural women inthe study
area. The study found that women’s participation in SHGs significantly
improved their level of empowerment conditioned by other socio eco-
nomic factors likeeducation, access to media, marital status, access to
banik, caste type and size of family. This paper contributes to the em-
pirical literature by exploring the linkage of contribution to develop-
ment by SGHs. '
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Note: Women Empowerment Index (WEI) estimated using the
following dimension indices:

1. Personal Autonomy Index (PAI) consisted of: (i) Visiting
respondents’ parental/relatives home (ii) Visiting Hospital (iii) Com.:rol
over personal income (iv) Watching T.V, listening radio, re_afh.ng
newspaper/magazines (v) Visiting Banks/Blocks/NGOs (vi) Visitng
Local Markets (vii) Attending Public Meetings (viii) Participation in
Non-family Groups (ix) Interaction with Non-family Members (x)
Attending Socio-Cultural Programs (xi) Oppose/Protest against
Domestic Violence. '

2. Household ﬁecision Mélﬁdg Index (HDMI) consisted of: (i) -

Family day to day Expenditures (if) Family Health Care (iii) Children’s
‘Education in School of the Family (iv) Purchase of clothes, furniture
etc (v) Going Outside of Home. ' o

" 3. Economic Domestic Consultation Index (EDCT) consisted of:

L (i) Buying household furniture and utensils (ii) Setting Aside Money for

Personal Use (iii) Frequency of Savings (iv) Participation in Income
Generating Activities (v) Purchasing Clothes for Own and for Children

- (vi) Expense on Education of Childrenin the Family (vii) Expense on
Health Care of family.

4. Political Autonomy Index (POAT) consisted of: (i) Voting according

to Own Choice (ii) Participation in any Public Protest (iii) Involvement

. inPanchayat Level Politics (iv) Participation in Election (v) Participation
in Political Campaign. :
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Introduction
Traditionally the idea of social movement arrives by increasing

. consciousness and it has a scope everywhere in the democratic and

non democratic societies as a part of liberal ideology. Ofits popularity
and necessity there is no doubt in the world. In common parlance the
multifaceted development of recent society is the result of different
social movements. It makes people conscious, liable and capable for
their rights, liberties and duties. Thus, several centuries have passedin
the arena of fertile scope but the mentality and thought of people
have changed that abstaining from the ancient legacy. On this
justification inrecent time the issue of new social movementshave arisen
and influenced the attention of policy makers, sociologists, thinkers
and even the minds common people. It has now become of akind of
challenge with some common purposesand solidarity in sustained
interaction with the elite, opponent and authorities . Except the political
parties, the new social movements do not'seek state power rather
they aim to bypass the government througha self -help process .

Review of Literature ,

The social movements have generally derived on the basis of
triple elements. The firstis Relative deprivation. The idea of this is
explained by different terms like social mobility and social conflict. The
concept of social mobility comes from the reference of inequalities and
social justice (Merton 1950). It means if the process of deprivation is
seen and can be identified in comparison with another society then the
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causes are generalized and solved by different agitations. On the other
hand social movements happen due to recognition of dissatisfaction
and for legitimate expectations (Marx 1973). The second is—the Strain,
It treats for structural strain as a factor leading to collective behaviour.
It has different levels of norms, values, mobilization and situational

 facilities. The strain provides the structural condition of a generalized

belief to mark and explain as amovement. In analysis of the genesis of
social movement is the structural-functional framework (Smelser
1962).The third is—Revitalization. It emphasizes the need to develop
adeliberate, organized and conscious effort to construct a satisfactory
culture (Wallace 1956). It also propounds for an adaptive process to
undertake a programme of action to protest against existing conditions.
Wallace also analyzes to the need for a conscious effort satisfying the
members of a society. , '

Objectives of the study

The human society is a dynamic component. In the process of’
dynamism people earn more and more empirical experiences and
knowledge. It creates new beliefs, faiths, values and truthfulness about
the reality of matter. In a nutshell with the help of this knowledge and
experiences people begin to think newly even on a classical
phenomenon. This way the charisma of leadership and mass mobilization
brings collectivity, consciousness and generalization which introduces
anewkind of social movement. Basically the social movements havea
limited coverage and structures as freedom, caste, linguistic, groups,
students, youths and others but new social movements have abroader
aspect as global, commonness, human rights, environmental etc. This
Paper tries to find out the dichotomy of the movement and its importance

- on the basis of theoretical analysis. Its impact and linkage to Indian

socio-political context is the aim of this analysis. .

Genesis of new social movements

The new social movements have derived collectively just after
1960 onwards in American and European societies and gradually it
has occupied the arena of traditional social movements. The issues of
these large scale movements are humanist, cultural and non-materialistic
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innature. The goals and values of this are plural and universalistic. It
involves as a greater revolution and try to overthrow and minimize the
state power empowering the issues of grassroots by more individual
liberty, rights and peace. Of late, the idea of freedom, sovereignty and
colonization has been going to be less important by the rise of globalized
world with huge liberalization. The formation and functioning of different
international organizations have curtailed even the power of states.
Though, the states’ existence and necessity are un-avoidable but these
are swallowed by its’ powers because they are responsible to follow
the norms of international organizations. No state and society can live
in this world alone violating the international norms. So, the new social
movements have popularized and emphasized the issues of common
responsibility, globally acceptable phenomenons and for mutual
protection. On these issues in recent times social movements have

-organized from gi'assrbot links and actions are called the new social

movements. Among this movements the most disastrous incidents of
twentieth century like the two world wars and atomic bomb explosion
and its impact in society opened up consciousness against the dirty
practices of it. Terrorism is also a kind of social movement which cannot
carry out radical change and commonness except limited freedom an(i .
unnecessary killings. So, the new social movements want to prevent
such kind of dangers and to bring humanity ,cultural homogeneity and
universal protection in every aspect .Thus the new social movements
have more impact on class-divided society which combines a common
responsibility towards racism armament, class struggle asa negative
impact in society which violate right to life bringing mass destruction.
It also emphasizes on environmentalism, feminism, ethnicity and swargj
as indigenous rights and liberty. '

The new social movements have universal linkages in its’
functions and ideology but it does not oppose the political ideologies.
The environmentalism which emhphasizes the mutual protection of the
different natural elements of the globe is an evidence of new social

. movement. Ithighlights to protect the ecological balance, biodiversity,

global commons, atmospheric pollutions which affects to all of us. The
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increasing imbalances of hydrosphere, lithosphere, atmosphere, global
warming, ozone layer depletion and deforestation are common problems
for mutual protection as a collective venture. Otherwise mutual
destruction is a must in near future. In India these attempts have
. influenced and a link was established in the last three decades of
twentieth century. The Chipko, Air, Water, Narmada valley protection
and different environmental movements are the issues of new social
movements in Indian context.

In India, the movements of Women, Tribals, Dalits, Terrorism
and Rights for displaced people and the various kinds of autonomy
movements are due to the causes of different kinds of domination and
exploitation. The method of historical movement has turned into new
social movement due to the result of the modernism and post modemism.
The creative society has converted the ideas into a large number of
_ contradictions to be active and articulate the issues (Mahanty 2004).
The most oppressed social groups thus mobilize for their rights, self-
determination, autonomy and other issues. To lead amovement however
old and new needs charismatic leadership and their image should be
strong among people. The mass mobilization to highlight the issues of
deprivation and to portray the ideological and organizational functions
are essential. In Indian context the availability of these elements is seen.
However, the most suitable position is the democratic states because
it provides space for mass mobilization which is not seen in
authoritarian military and communist states. The civil society remaining
inits spaces highlight the social, economic and other difficulties as a
new social movement in front of state.

Feminism is another humanist new social movement which trees
to empower their rights and privileges on the basis of UN declaration
* 1948 and the motto of French revolution. The discriminations against
them are a dirty chapter since the initial time and are the same in every
- society. The patriarchal dominance over them relating to sex, gender,

property and others are a kind of indefinite agenda. The removal of -

this is better for our mutual benefit.
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As a part of a new social movement the swaraj (or indigenous
rights) was glorified during the freedom struggle of India in the beginning
of twentieth century. But due to the lack of enough study, generalization
and theory building the issues remained in a limited condition. Though
the issues of non-co-operation, civil-dis-obedience and non-violence
movements fulfill the voice of humanity and rights. On the other hand
these are issue oriented but not for ideological contradiction. It interferes
with economic injustice, class exploitation, personal freedom and peace..
The uplift of all and insistence on truth signify the modality of common
responsibility towards humanity. Though, at least forty years from 1920
to 1960 nobody echoed anything confidently in India or abroad native -
or on this topic. Of course, a impact of India to this concern cannot be
denied as the inaugurator of a new social movement.

New social movements merge into political movements like
green party of Germany and Norway. It in fact suggests decreasing the
widening space of state and civil society. The social actions are seen
against state and on her policies such as for ecological balance, individual

- and community freedom, identity and gender. The homogenization and

equalization of global ideology too is amotive for it. It can bring self-
conscience, care for future to the whole living and non-living elements.

Outcome of the study

Some basic outcomes of new social movements-(i). In the
democratic states between state and civil society there is scope for
emergence of new social movement and for mass mobilization as well
as individual and self—defense for all. (ii). All the new social movements

- have derived from the grassroots to erode the increasing state power.

(iii). New social movements are supported by different strata like youth,
women, the rich, the poor etc. (iv). New social movements have
overthrown the Marxist ideology imparting liberalism as a class
approach because it affects all. (v). New social movements involve in
identity question as the feminist, labour, displaced people as a whole.
(vi). The autonomy of local units are preferred by the new social
movements as the genuine rights. (vii). In another way new social
movements are plural ,universal as the unique goal ,purpose and aim
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as a collective action .It has social base asthe natural structure.
(viii). New social movements are logical to western and non-western
society on humanity, ethnicity, ecology.

Conclusion

The social movements whether old or new are the symbol of
alertness, originality, rationality and capacity for analysis of the classical
and contemporary issues with another. Both the movements ha.ve
enough contribution to achieve the recent stage of social strata with
numerous hindrances in time. Though, the new social movements have
changed the aim and objectives into acommon and logical factor then
shape a positive norm overlapping the barriers of clgssxcal movements.
The facts and functions of this are transnational. It is voluntary as Yve‘ll
as public and private, offering us some unique apd ultra}-rationahstlc
benefit to all. The idea of mutual protection and existence is empowered

" unanimously overcoming the contradictions. Inthe juncture of multiplicity

of traditions as a common ray, a simple hope is amongst us _Wiﬂl the
new social movements. It has enlightened and broadened the issues of

collectivity.
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Abstract

The concept of ‘Customer satisfaction’ has been gaining
momentum in today s highly competitive market because the best

- way under the prevailing situation is to keep customers ' faith in-

tact through rendering qualitative services and satisfying them.
Customer satisfaction is not only the leading indicator to measure
customer loyalty, identify unhappy customers, reduce churn and
increase revenue; but also a key differentiator that helps to retain
existing customer base and attract new customers in competitive
business environments as well. The paper makes an atiempt 10
compare the level of customer satisfaction/dissatisfaction about
select dimensions of service quality in the branches of United Bank
of India operating in Cachar district of Assam across the gender of
the customers. The paper entails in it the analysis and interpreta-

_ tion of data collected from customers and presentation of the con-

cerned data, which is based on select service quality dimensions.

The responses obtained from two hundred seventy (270)
customers of ten (10) sample branches of UBI operating in Cachar
district of Assam have initially been categorized on the basis of
their gender and presented in the tabular form followed by the
requisite analysis so as o arrive at the findings of the study.

Keywords : Reliability, Responsiveness, Tangibility, Care.
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Introduction

Demographic variables such as gender have a great impact on
the level of customer satisfaction (Mittal et al., 2001 and Akinyele,

+2010). It is considered to be one of the most common forms of

segmentation used by marketers (Mokhlis, 2012). Gender has been
recognized as one of the demographic variables that meets the basic
requirements for successful implementation of segmentation strategies
(Meyers-Levy & Sternthal, 1991). It is very important for banks to
understand potential gender effects on customers’ satisfaction for the
development of effective marketing strategies. Investigating such
relationships is significant because without sound evidence and guidelines,

managers may run the risk of making wrong decisions (Aljasserand

Sasidhar, 2013).

Many studies have been carried out to evaluate differences

. between men and women on satisfaction. There are many studies which

have found that female customers report higher overall satisfaction than

their male counterparts (Dey, 2009; Gokilamani, 2014 ;). Onthe other

hand some studies also investigated that male customers are more
satisfied than females (Dewan and Mahajan, 201 4; Bhattacharya and
Das, 2013). It has also been found that there is discrimination in the
treatment of customers with male getting precedence over female. Male
customers receive more positive expressions (greeting, thanking, smiling,
and eye contact) than female customers (Gutek, 1995). However, some

investigations have proven that the behavior in gender is more or less
similar. In other words, there is no significant differenceinthe level of
satisfaction of male and female respondents towards retail banking -

services (Mishra et al 2010; Anand and Selvaraj, 2012; Gokilamani,
2014; Sivesan, 2013). In this study, an attempt was made to find out
the difference between the satisfaction level of male and female
respondents towards select dimensions of service quality. Out of 270

~ customers surveyed, 175 are male customers while 95 are female .

customers.
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Objectives of the Study

1. To compare the level of customer satisfaction"about select.
dimensions of service quality in the branches of United Bank of India
operating in Cachar district of Assam across the gender of customers.

2. To compare the level of overall customer satisfaction in the
branches of United Bank of India operating in Cachar district of Assam
across the gender of customers. '

Hypotheses of the Study

1. The level of satisfaction/dissatisfaction of customers of UBI in
Cachar district of Assam about select service quality dimensions does
not significantly vary across the gender of the customers. ~

2 Thelevel of overall customer satisfaction /dissatisfaction of UBI
in Cachar district of Assam does not significantly vary across the gender
of the customers. ‘

Data Source and Methodology

The study calls for collection of primary data. A structured
schedule comprising of anumerical scale ranging from ‘Highly Satisfied
(=5)’ to ‘Highly Dissatisfied (=1)” has been used for the assessment Of ‘
satisfaction or dissatisfaction of customers. The schedule prepar ed for
the survey has been comprised of largely structured and a few open-
ended questions after considering the result of pilot survey. In order to
conduct the survey on customers of UBI in Cachar district of Assam, it
has been decidedto contact a sample of two hundred seventy (270)
numbers of customers of United Bank of India in Cachar district of
Assam. The said sample size of two seventy (270) has been decided
by using sample size calculator (www.macorr.com) after acqepting a
sampling error of 6% with confidence level 0f 95%. In order to assess
the customer satisfaction/dissatisfaction, responses of 270 customers .
of UBI on ten dimensions of service quality have been obtained. These
are Reliability; Responsiveness; Tangibility; Competence;
Communication; Security; Care; Access, Courtesy and Availability.
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Before initiating the field survey, the researcher procured
o information from the Regional Office of UBllocated at Silchar,
the district Head Quarter of Cachar district. It has been found that as
on 31 March, 2014 there were twenty five (25) numbers of branches

of UBI operating in Cachar district of Assam. Out of these twenty five |

branches, ten branches of UBI have been selected randomly for the

' purpose of the survey which is 40% of the total number of branches of

UBI operating in Cachar district.

After selecting the branches, equal numbers of customers from
each of the ten (10) sample branches have been surveyed. Since the
sample size decided for the study is 270, S0 the responses of twenty
seven (27) numbers of customers from each of the ten select branches

"have been considered. The survey was conducted by undertaking

personal visit by the researcher in each of the ten (10) branches selected
for the study. After the collection of data through field survey, the same
have been fed into ‘Microsoft Excel’ and ‘SPSS - version 16’ for the

_purpose of analysis. The collected data have been suitably classified

and tabulated. Statistical tools like, mean, standard deviation have been
used to analyze the data obtained through field survey. Apart from
these, independent two sample t test and one way ANOVA have been

performed to arrive at the findings of the study.
Séope of the Study

The scope of the present study is confined to those customers
who are having atleast one savings bank account for a period of ar

of United Bank of India operating in Cachar district of Assam. Customer
in this study implies individuals only. Institutional customers like Govt
departments, educational institutions, hospitals, charitable trust etc. have
been kept outside the purview of the study.

Limitations of the Study

1. The present study is confined to customers of United Bank of
India in Cachar district of Assam only ignoring all other public sector
and private sector banks even within the same district.
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2. Each location orthe area has itsown demographic specificities.
So, the findings of the study need to be interpreted with great caution
while making any kind of generalization.

3. The study is subject to all the limitations that areinherentinaﬁy
study based on perception of the respondents.

Results and Discussion

Table 1: Gender-wise Customer Satisfactioh about Reliability
Dimension of Service Quality

Gender Mean SD tvalue p value

Male 347 - 0.4758 0.823 0.411
Female 343 - 04219
S_oufée: Field Survey |

Table 1 reveals gender-wise customer satisfaction about

‘Reliability’ dimension of service quality of UBI in Cachar district of
Assam. It has been found in the Table 1 that the mean value (3.47) for
satisfaction of malé customers is more as compared to the mean value
(3.43) for satisfaction of female customers about ‘Reliability’ dimension’
of service quality. This implies that the male customers are found to be
more satisfied as compared to their femalé counterparts about
‘Reliability’ dimension of service quality.
, Table 1 also portrays that the value of Standard deviation
(0.4219) for female customers’ satisfaction is lower as compared to
the value of Standard deviation (0.4758) for male customers’ satisfac-
tion about ‘Reliability’ dimension of service quality. This implies that
the responses of female customers are more concentrated about this
dimension as compared to their male counterparts.

The t value has been calculated for satisfaction/dissatisfaction
of customers across their gender. The calculated t value is 0.823 and
the corresponding p value is greater than 0.05 as is evident from table
1. Thus, it implies that there is no statistical evidence for significant
difference in the satisfaction/dissatisfaction of customers about ‘Reli-
ability’ dimension of service quality across their gender at 5% level of

significance.

EDUSEARCH ISSN 2395-7298 69



CENTRAL LIBRARY N.C.COLLEGE

Table 2: Gender-wise Customer Satisfaction about
Responsiveness dimension of Service Quality

Gender Mean SD tvalue p value
Male 3.17 05412 - 1716 0.087
Female 3.06 0.4580 :
Source: Field Survey

Table 2 reveals gender-wise customer satisfaction about ‘Re-
sponsiveness’ dimension of service quality of UBIin Cachar district of
Assam. It has been observed from Table 2 that the mean value (3.17)
for satisfaction of male customers is more as compared to the mean
value (3.06) for satisfaction of female customers about ‘Responsive-
ness’ dimension of service quality. This implies that the male custom-

. ers are found to be more satisfied as compared to their fe{nale coun-
terparts about ‘Responsiveness’ dimension of service quality.

Table 2 also discloses that the value of Standard deviation

(0.5412) for satisfaction of male customers is higher as compared to

the value of Standard deviation (0.4580) for satisfaction of female cus-

i , torners about ‘Responsiveness’ dimension of service quality. This im-

\ plies that the tilt of the views of male customers is bent more towards
this dimension as compared to their female counterparts.

The t value has been calculated for satisfaction of customers

across their gender. The calculated t value is 1.716 and the corre-

~ sponding p value is greater than 0.05 as is evident from table 2. Thus,

itimplies that there is no statistical evidence for significant difference in

the satisfaction of customers about ‘Responsiveness’ dimension of ser-
vice quality across their gender at 5% level of significance.

Table 3: Gender-wise Cusfomer Satisfaction about Tangibility
dimension of Service Quality

Gender Mean SD tvalue p value
Male 3.20 0.5868 1.124 0.262
Female 3.29 0.5825
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Source: Field Survey

Table 3 represents gender-wise customer satisfaction about
‘Tangibility’ dimension of service quality of UBI in Cachar district of
Assam. It has been found in Table 3 that the mean value (3.29) for
satisfaction of female customers is more as compared to the mean
value (3.20) for satisfaction of male customers about *Tangibility”
dimension of service quality. This implies that the female customers
are found to be more satisfied as compared to their male counterparts
about ‘Tangibility’ dimension of service quality.

Table 3 also discloses that the value of Standard deviation
(0.5868) for satisfaction of male customers is higher as compared to
the value of Standard deviation (0.5825) for satisfaction of female
customers about ‘Tangibility’ dimension of service quality. This implies
that the tilt of the views of male customers is bent more towards this
dimension as compared to their female counterparts.

The t value has been calculated for satisfaction of customers
across their gender. The calculated t value is 1.124 and the
corresponding p value is greater than 0.05. Thus, it implies that there 1s
no statistical evidence for significant difference in the satisfaction of
customers about ‘Tangibility’ dimension of service quality across their
gender at 5% level of significance.

‘ .Table 4: Gender-wise Customer Satisfaction about
Competence dimension of Service = Quality

Gender Mean SD tvalue p value
Male 3.31 0.5783 0.468 0.640
Female 3.28 0.4065

Source: Field Survey

Table 4 reveals gender-wise customer satisfaction about

‘Competence’ dimension of service quality of UBI in Cachar district of
Assam. It has been found in the table 4 that the mean value (3.31) for

EDUSEARCH ISSN 2395-7298 7




CENTRAL LIBRARY N.C.COLLEGE

satisfaction of male customers is more as compared to themean value

(3.28) for satisfaction of female cusFomers about ‘Competence’

dimensionof service quality. Thisimplies that the male customers are

found to be more satisfied as compared to the?r female counterparts
“about ‘Competence’ dimension of service quality.

Table 4 also portrays that the value -of Standard deviation
(0.4065) for satisfaction of female customers 1S low-er as <.30rnpared to
the value of Standard deviation (0.5783) for. Satlsfa-lctlon of male
customers about ‘Competence’ dimension of service quality. Thisimplies
that the responses of female customers are more concentrated about
this dimension as compared to their male counterparts.

The t value has been calculated for satisfaction of customers ac.:ross
their gender. The calculated t value is 0.468 and the corresponding p
value is greater than 0.05 as isevident ﬁ?m .table 4. ’Fhus, it l.tr.lphes
that there is no statistical evidence for SIgmﬁca.nt dlﬁ:erence in ?he
satisfaction of customers about ‘Competence’ dimension of service

quality across their gender at 5% level of significance

Table 5: Gender-wise Customer Satisfaction about
Communication dimension of Service Quality

Gender Mean SD tvalue p value
Male 2.98 0.6782 0.968 0.334
Female 2.91 0.5651

Source: Field Survey

Table 5 shows gender-wise customer dissatisfaction about
‘Communication® dimension of service quality of UBIin Cachar district
. of Assam. It has been observed from table 5 that both male and female

" customers are found to be dissatisfied about ‘Communication’ dimension
of service quality based on their mean scores. The mean value (2.98)

- for the extent of dissatisfaction of male customers is more as compared
't the mean value (2.91) for the extent of dissatisfaction of female
customers about ‘Communication’ dimension of service quality. This
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implies that the female customers are found to be more dissatisfied as
compared to their male counterparts about ‘Communication’ dimension
of service quality. . - :

Table 5 also discloses that the value of Standard deviation
(0.6782) for dissatisfaction of male customers is higher as compared
to the value of Standard deviation(0.5651) for dissatisfaction of female
customers about ‘Communication’ dimension of service quality. This |
implies that the tilt of the views of male customers is bent more towards
this dimension as compared to their female counterparts.

The t value has been calculated for satisfaction/dissatisfaction
of customers across their gender. The calculated t value is 0.968 and
the corresponding p value is greater than 0.05 as is evident from table
5. Thus, it implies that there is no statistical evidence for significant
difference in the satisfaction/dissatisfaction level of customers about .

‘Communication’ dimension of service quality across their gender at
5% level of significance ’ ’

Table 6: Gender-wise Customer Satisfaction about Secpﬁty

dimension of Service Quality
Gender

Mean SD ‘tvalue p value
Male ~ 3.51 0.3746 0.183 0.855 -
Female 3.52 0.3327

- Source: Field Survey

_ Table 6 reveals gender-wise customer satisfaction about
‘Security’ dimension of service quality of UBI in Cachar district of
Assam. It has been found in the table 5.6 that the mean value (3.52) for
satisfaction of female customers is little more as compared to the mean
value®(3.51) for satisfaction of male customers about * Security’
dimension of service quality. This implies that the female customers are

4 found to be more satisfied as compared to their male counterparts
about ‘Security’ dimension of service quality. '
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Table 6 also portrays that the value of Standard deviation
(0. 9327) for satisfaction of female customers is lower as compared to
the value of Standard deviation (0.3746) for satisfaction of male
customers about ‘Security’ dimension of service quality. This implies
that the responses of female customers are more concentrated on this
dimension as compared to their male counterparts.

The t value has been calculated for satisfaction of customers
across their gender. The calculated t value is 0.183 and the
corresponding p value is greater than 0.05 as is evident from table 5.6.
Thus, it implies that there is no statistical evidence for significant difference
" in the satisfaction of customers about ‘Security’ dimension of service
quality across their gender at 5% level of significance

.Table 7: Gender-wise Customer Satisfaction about Care
dimension of Service Quality

Gender Mean SD . tvalue p value
Male 2.94 0.6944 2.45 0.015
Female 2.74 ©0.5438

Source: Field Survey

Table 7 represents gender-wise customer dissatisfaction about
“Care’ dimension of service quality of UBI in Cachar district of Assam.
Ithas been observed from table 7 that both male and female customers
are found to be dissatisfied about ‘Care’ dimension of service quality.
-The mean value (2.94) for the extent of dissatisfaction of male customers
is more as compared to the mean value (2.74) for the extent of
dissatisfaction of female customers about ‘Care’ dimension of service
quality. This implies that the female customers are found to be more
dissatisfied as compared to their male counterparts about ‘ Care’
dimension of service quality.
Table 7 also discloses that the value of Standard deviation
(0.6944) for dissatisfaction of male customers is higher as compared
to the value of Standard deviation (0.5438) for dissatisfaction of female
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customers about ‘Care’ dimension of service quality. This implies that
the tilt of the views of male customers is bent more towards this
dimension as compared to their female counterparts.

The t value has been calculated for satlsfactlon of customers
across their gender. The calculated t value is 2.45 and the corresponding
p value is less than 0.05. Thus, it implies that there is statistical evidence
for significant difference in the level of satisfaction/dissatisfaction of
customers about ‘Care’ dimension of service quality across their gender.

Table 8: Gender-wise Customer Satisfaction about Access
_dimension of Service Quality

Gender  Mean SD tvalue p value
Male 3.56 0.4303 0.182 - 0856
Female 3.57 0.3500

Source: Field Survey

Table 8 reveals gender-wise customer satlsfacnon about
‘ Access’ dimension of service quality of UBI in Cachar district of Assam.
It has been found in table 8 that the mean value (3.57) for satisfaction
of female customers is little more as compared to the mean value (3.56)

for satisfaction of female customers about ‘ Access’ dimension of service

quality. This implies that the female customers are found to be more
satisfied as compared to their male counterparts about “Access’
dimension of service quality.

Table 5.8 also portrays that the value of Standard deviation
(0.3500) for female customers’ satisfaction is lower as compared to
the value of Standard deviation (0.4303) for male customers’ satisfaction
about ‘Access’ dimension of service quality. This implies that the
responses of female customers are more concentrated about this
dimension as compared to their male counterparts.

The t value has been calculated for satisfaction of customers

“across their gender. The calculated t value is 0.182 and the
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corresponding p value is greater than 0.05 as is evident fromtable 5.8.
Thus, it implies that there isno statistical evidence for significant difference
in the satisfaction of customers about ‘ Access’ dimension of service
. quality across their genderat 5% level of significance

Table 9: Gender-wise Customer Satisfaction about Courtesy
' dimension of Service Quality

Gender Meanj SD tvalue - pvalue
Male 3.44 0.5008 3.280 0.001
Female 3.24 0.4468

Source:'Fieid Survey

Table 9 represents gender-wise customer satisfaction about
‘Courtesy’ dimension of service quality of UBI in Cachar district of
Assam. It has been observed from table 9 that the.mean value (3.44)
for satisfaction of male customers is more as compared to the mean
value (3.24) for satisfaction of female customers about ‘Courtesy’
dimension of service quality. This implies that the male customers are
found Atcly be more satisfied as compared to their female counterparts
about ‘Courtesy’ dimension of service quality. :

~ Table 9 also discloses that the value of Standard deviation

(0.5008) for satisfaction of male customers is higher as compared to
the value of Standard deviation (0.4468) f01: satlsfaf:tlon ?f .female
customers about ‘Courtesy” dimension of service quality. This implies
. that the tilt of the views of male customers is bent more towards this

dimension as compared to their female counterparts.

Thet value has been calculated for satisfaction of customers

“across their gender. The calculated t value is 3.280. and the

corresponding p value is less than 0.05asis evid.ent. from table 5.9,
Thus, it implies that there no statistical evidence for significant difference

in the satisfaction of customers about ‘Courtesy’ dimension of service

quality aross their gender at 5% level of significance.
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Table 10: Gerider—wise Customer Satisfaction / about
Availability dimension of Service Quality

Gender . Mean .SD tvalue p value
Male 2.68 0.5638 0.281 0.779
Female 2.70 0.5630

Source: Field Survey

Table 10 reveals gender-wise customer satisfaction about
‘ Availability’ dimension of service quality of UBI in Cachar district of
Assam. It has been observed from table 10 that both male and female
customers are found to be dissatisfied about ‘Availability’ dimension of
service quality based on their mean scores. The mean value (2.70) for
the extent of dissatisfaction of female customers is more as compared
to the mean value (2.68) for the extent of dissatisfaction of male
customers about ‘ Availability’ dimension of service quality. Thisimplies
that the male customers are found to be more dissatisfied as compared
to their female counterparts about ‘ Availability’ dimension of service

~ quality.

Table 5.10 also discloses that the value of Standard deviation
(0.5638) for dissatisfaction of male customers is higher as compared
to the value of Standard deviation (0.5630) for dissatisfaction of female
customers about ‘ Availability’ dimension of service quality. This implies
that the tilt of the views of male customers is bent more about this
dimension as compared to their female counterparts.

The t value has been calculated for satisfaction of customers
across their gender. The calculated t value is 0.281 and the corre-
sponding p value is greater than 0.05 as is evident from table 10. Thus,

it implies that there is no statistical evidence for significant difference in A

the level of satisfaction/dissatisfaction of customers about ¢ Availability’
dimension of service quality_across their gender at 5% level of signifi-
cance.
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Table 11: Gender-wise Overall Customer Satisfaction

Gender Mean SD tvalue pvalue
Male 3.32 0.3517 0.477 - 0.634
Female 3.30 0.3225 '
Source : Field Survey

Table 11 depicts gender-wise overall customer satisfaction of
UBL i Cachar district of Assam. It has been found in the table 11 that
the mean value (3.32) for overall satisfaction of male customers is more
as compared to the mean value (3.30) for overall satisfaction of female
customers. This implies that in terms of overall customer satisfaction,
male customers are more satisfied as compared to their female

counterparts.

Table 11 also discloses that the value of Standard deviation
(0.3225) for female overall customers’ satisfaction is lower as compared
to the value of Standard deviation (0.3517) for male overall customers’
satisfaction. This implies that the responses of female customers are
more concentrated in terms of overall customer satisfaction as
compared to their male counterparts. ‘

The t value has been calculated for overall customer satisfaction

across their gender. The calculated t value is 0.477 and the
correspoxiding p value is greater than 0.05 as isevident fromtable 11.
Thus, it implies that there is no statistical evidence for rejecting the null
hypothesis because there isno significant difference in overall customer
satisfaction across the gender of customers at 5% level of significance.

Summary of Major Findings

In this paper an attempt has been made to compare the level
of customer satisfaction /dissatisfaction across the gender of the
respondents in the branches of United Bank of India operating in Cachar
district of Assam. The findings revealed that out of ten service quality
dimensions, in Reliability, Responsiveness, Competence and Courtesy
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service quality dimensions, the level of satisfaction of male customers

is more as compared to their female counterparts based on mean score:
Similarly, in comparison to the male customers, female customers are
found to be more satisfied in Tangibility, Security and Access dimensions
of service quality based on'mean score. However, out of ten service
quality dimensions, in Communication, Care service quality dimensions,
the extent of dissatisfaction of female customers is more as compared
to their male counterparts based on mean score. Similarly, the extent

- of dissatisfaction of male customers is more in case of Availability

dimension of service quality.

The p— values for independent two samples t test for all the
select service quality dimensions are greater than 0.05 except ‘Courtesy
Dimension’ and ‘Care dimension’ of service quality. Thus, except
‘Courtesy Dimension’ and ‘Care dimension’ of service quality, there is
110 statistical evidence for significant difference in the satisfaction of
customers about the select service quality dimensions across their gender
at 5% level of significance. : |

It has also been found that in terms of overall customer
satisfaction, male customers are more satisfied as compared to their
female counterparts. In order to test the difference in the level of overall

" customer satisfaction between male and female, two independent sample

t tests have been performed and it has been found that the p— value for.
independent two sample t tests is greater than 0.05. Thus, there is no
statistical evidence for rejecting the null hypothesis because thereisno
significant difference in overall customer satisfaction across the gender
of customers at 5% level of significance.

Conclusion .

- Inacompetitive regime, it is not easy to satisfy the customers
as they are now more aware, price conscious and demanding. The
success of a business unit is basically based upon the satisfaction of the
wants of the customers. The findings of the study revealed that out of
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ten service quality dimensions, in Reliability, Responsiveness,
Competence and Courtesy service quality dimensions, the level of
satisfaction of male customers is more as compared to their female
counterparts. Similarly, in comparison to the male customers, female
customers are found to be more satisfied in Tangibility, Security and
Access dimensions of service quality. Again, in terms of overall customer
satisfaction, male customers are more satisfied as compared to their
female counterparts. The study pointed to the fact that there are some

differences in the attitudes and opinions of male and female in the area

of satisfaction of banking customers. Thus, it is necessary in banking
practice to correctly assess the different trends and apply them to the
customer.care system in order to enhance the customer satisfaction. -

References :
Aljasser, I A. and Sasidhar, B. (2013). Gender Eﬂ‘ect on Customer

Satisfaction in Banking Sector: A Study of Banks in Saudi Arabia.
Interdisciplinary Journal of Research in Business, 3(5): 9- 15.

Anand, S. V. and Selvaraj, M. (2012). The Impact of Service Quality
on Customer Satisfaction and Loyalty in Indian Banking Sector: An
Empirical Study through SERVPERF. International-Journal of
Management Business Research, 2 (2): 151- 163.

" Dewan, M. and Mahajan, S.'(20 14). Customer Satisfaction and the
Moderating Effect of Demographics in Public Sector Banks.
Journal of Business and Management, 16 (3): 29-35.

Dey, R. (2009). Customer Satisfaction in Public Sector Banks in
India: Comparative Study of State Bank of India and Other Public
Sector Banks in Meghalaya. A Ph.D thesis submitted to Department
of Commerece, North-Eastern Hill University, Shillong, Meghalaya.

Gokilamani, N. (2014). Customers’ Perception towards Retail
Banking of the Commercial Banks in Coimbatore District. APh.D

EDUSEARCH ISSN 2395-7298 80

thesis submitted to Department of Commerce, Annamalai University, '
Tamilnadu. Source: www.shodhganga.inflibnet.ac.in

Gutek, B. A. (1995). The dynamics of service: Reflections on the
changing nature of customer/ provider interactions. Jossey-Bass
Publisher, San Francisco.

Meyers-Levy, J. and Sternthal, B. (1991). Gender differences inthe
use of message cues and judgments. Journal of Marketmg
Research,28(1): 84-96.

Mishra, U. S., Sahoo, K.K., Mishra, S. and Patra, S. K. (2010). Service
Quality Assessment in Banking industry of India: A Comparative Study
between Public and Private Sectors. European Journal of Soczal
Sciences, 16(4) 653-669.

Mittal, V., Wagner,A. and Ka.makura, W.A. (2001). Satisfaction
Repurchase Intent and Repurchase Behaviour: Investigating the
Moderating Effect of Customer Characteristics. Journal of Marketing
Research 38(5):131-142.

Mokhlis, S. (201 2) The Influence of Service Quality on Satisfaction: A
Gender Comparlson. Public Administration Research; 1(1): 103-
112.

Sivesen, S. and Karunanithy, M. (2013). Personal Demographical
Factors and Their Influence on Customer Satisfaction from Customer
Perspective. European Journal of Business and Management, 5(20):
42-45, '

EDUSEARCH ISSN 2395-7298 81




CENTRAL LIBRARY N.C.COLLEGE

EDUSEARCH

f»‘*% ISSN2395-7298
,, Vol-3, January-2017
'\._ ”j A Bi-lingual Multi-Disciplinary Annual Research Journal

Published by Research Cell, Nabinchandra College.
Badarpur, Karimganj, Assam-788806

. ‘Syed Abul Hasan Ali Nadwi : A Floral Tribute

Dr. Abu Tahir Mahmood
Asstt. Prof., Dept. of Arabic
Nabinchandra College, Badarpur.

Abstract

A distinguished Islamic scholar, thinker, educationist, and
reformer of the twentieth century, stood tall across the entire Islamic
and Arab world with his absolute faith in Islamic works, reforms,
courage, and love for the mankind. He was a gifted speaker and a
prolific writer. He wrote more than 50 books and hundreds of papers
on history, literature and theology in both Arabic and Urdu. Nadwi's

_ versatile personality and influence among Muslims is highlighted across

the globe among Arabs and non-Arabs alike. He was well known for
his wisdom, intelligence, foresight, and empathy with numerous
intellectuals, religious and political heads in the Muslim world and
elsewhere.

Nadwi''s vision, mission, organizational ability, determination,
challenges, devotion in introducing the essence of Islam to the new

generation Muslims are diverse. His work entice all new generation-

students of Islamic history and literature across nations to reform
themselves and be a catalyst in Islamic ethics, manners and vision of a
Modern Islamic world. His writings not only have the depiction of the

‘Madrassa education but also reflect the global dimension of the human

life across the planet. There are aspects in his diverse personality, which
demand scholarly debate and close scrutiny and need an objective
assessment. In this brief paper efforts will be made to highlight his
versatile persona in an objective manner and lucid style.
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Keywards : Karwan-e-Jindegi , Versatile persona, Payam-e-
Insaniat, Rabitha al-Adab al- Islami al-Alomi, Sharia'th, Faisal
Award. '

During the twentieth century, Muslim India has produced great
Islamic theologians, interpreters of the Quran, scholars of Hadith,
Islamic Jurists, historians, propagators of the faith, social reformers
and educationists, but one cannot name another Islamic scholar whose
concerns covered the entire spectrum of the collective existence of the
Muslim Indians as a living community in the national and international
context, who, for decades, enjoyed universal respect, and who was
excepted by the Non-Muslims, at the highest level, as the legitimate
spokesman for the concerns and aspirations of the entire community.

Syed Abul Hasan Ali Nadwi was indisputably one of the
greatest exponents of Islam in the second half of the twentieth c¢entury
and because of his command over Arabic, through his writings and
speeches, he had a wide area of influence extending a beyond the sub
continent, particularly in the Arab World. How can I possibly emulate
him who’s life on journeys and at home was the same, whose hard
work by night was the same by day- a man who felt no need for rest
nor ever seemed to tire ?

Nadwi was born at Takia Kalaan, Rae Bareilly in North India.
He was a pristine blend of a number of qualities and characteristics
which are seldom found in one single person: he was an enlightened
* Alim, an eloquent preacher and a wise reformer. Moreover, he isone
of the few non-Arabs today who has fully mastered spoken and written
Arabic. His father Abdul Hai Hasani died while 4bul Hasan Ali Nadwi
was only nine years old.

Nadwi s mother initiated his early training in Quranic studies;
he later undertook formal education in Arabic, Persian and Urdu. He
specialized in Arabic literature at Nadwatul Ulama, Lucknow, studied
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hadith under Sheikul Islam Allama Hussain Ahmad Madani at Darul
Ulum Deobond and Tafsir under Allama Ahmad Ali at Lahore where
he came intouch with  4llama Igbal whose poetry left an abiding
impression onhim. ‘

Nadwi’s father was a historian and biographer and his
grandfather Hakim Syed Fakhruddin Khayali was a poet and scholar.
Nadwi s mother was a pious, soft-hearted and learned woman credited
with a published anthology of poems. Nadwi was a fusion of numerous
personalities of extraordinary talent and an amalgamation of their
noteworthy qualities. He was 2 man of literature and composition. He
always strove to create an atmosphere of mutual love and brotherhood
among various communities. He was always eager to see Muslims
excellingin education and morality.

" ‘When India gained independence, he strongly felt that evéry L
community must have full freedom to preserve its identity and to live
according to its religious beliefs and values. He also felt that an -
environment must be created that fostered love and respect among
different communities and encouraged them to live in peace and

-harmony with one other. Thus when he entered public life, he started

working on two fronts: (1) education and character building, and (2)
social reforms.

His powerful pen and speech effectively uphold educational
and social reforms. He approached influential people and leaders
individually to remind them to serve the country and contribute to its
progress and prosperity. His approach was simple and clear and was
purely based on welfare for all. That is why he was respected by

leaders of different communities and affiliations and they all sawhim as

a sincere, honest and kind hearted person.

" Hisrole as aleader and thinker in dealing with the educational,

~ social and religious affairs of Muslims and his contributions in these
"areas are widely recognized.
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In the area of education, he concentrated mainly on Nadwatul
Ulama, Lucknow, India which was established about a century ago in
order to bring together the best of both the traditional and modern
education. During the last four decades under his Jeadership, Nadwatul
Ulama gained the stature of an intemationally recognized and esteemed
institution. He also established an organization known as the Deeni
Ta’limi Council for the ingrained purpose of an unyielding foundation
of Islam in Muslim children in the very early stage of their education so
that they could protect their faith while living in the Hindu-majority

" environment of secular India. He remained head of the Council until his

death.

On the social and religious front, Nadwi remained actively

" involved in the efforts of the All India Muslim Personal Law Board. -

Afier the death of its founding president Quari Muhammad Tayeeb
Qasimi in 1983, Nadwi was appointed president and served in that
capacity until his death in 1999. He played a pivotal role in tacking key
issues faced by the board during his tenure, While actively leading efforts
in India, he also rendered his services to Muslim countries and
communities outside India.

In addition to being concerned about Muslims, he also took
deep interest in the welfare and betterment of the entire humanity. For
this very purpose, he started the movement known as Payam-e-
Insaniat.

(Message of Humanity).
Nadwi was indisputably one of the greatest exponents of Islam

_ inthe second half of the twentieth century and because of his command

over Arabic, through his writings and speeches, he had a wide area of
influence extending far beyond the subcontinent, particularly in the Arab
World. He was not a fanatic in any sense of the term but he considered
Islam as a blessing for mankind and as a positive and creative factor in
human history. Some of his books were recognized in the Arab World
among the best three or four of the century.
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He utilized literature as a tool that could be used to serve Islam
and Humanity. This role of literature was recognized by the Muslim
World and consequently an International Organization known as Rabita
al- Adab al- Islami al- Alomi was founded and he remained its head
until his death with its head quarters in Lucknow. He was not only a

. vocal champion of this cause, but also produced some surprising work
of literature which truly presented his vision.

 Theexpanse of Nadwi ks work was very wide and diverse. His
effort highlights so many facets of the community, national and global
interests. It is very rare to find a person who could involve himselfin so
many different endeavors at the same time. That is why his death was

felt as a huge loss by every group and every segment of the society.

Many group acknowledged that it would be very dlﬁicult to fill the vacuum
created by his death.

The Islamist Syed Qﬁtb commanded Nadwi s writings for his

use of the word Jahiliyya to describe not a particular age in history but

a state of moral corruption and matefialism. In 1980, he received the
" Faisal International Award, followed by the Brunei Award and the
UAE Award in 1999. '

" Nadwi, who personified Islamic values, was an epitome of

~ humility and modesty, patience and tolerance, moderation and balance,

generosity and compassion. He was neither a politician, nor a publicist,

but essentially-a scholar, a man of religion, a spiritual person, amodern

_ Dervish, amard-e Momin who combined in himself the highest values

of the Shari‘at and the Tarikat, of orthodoxy and Sufism and who

commanded respect for his obvious sincerity, for his simple living and

. for his selfless devotion to the common cause of the community and

the Nation, aman who lived for Allah alone who wanted nothing but
the good of all.

Nadwi was a member of many societies and Islamic Centers
around the world including the Makkah- based Muslim world league,
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Islamic University of Madinah and Muslim world Conference. He was
the chairman of the board of trustees of the Oxford Islamic Institutions
and societiesin India.

Nadwi's works have been prescribed in the courses of study
in a number of Arab Universities. His notable Arabic work Maja
Khasera Biinhithath al- Muslimin was not only widely acclaimed
but it also carved out a place for him in the literary circles of the Arab
World. Several of his works have since been translated into English,
Arabic, Turkish, Persian, Tamil and some other languages.

Karvan-e- Zindeghi, his autobiography in 8 volumes and
Purane Chiragh (Life Sketches of contemporary Personalities); his
biography of Syed Ahmad Shahid , his biography of Hazrat Ali (R)
and his Tarik-e Dawat-0 Azimat are his permanent contnbutlon to
Urdu literature.

Nadwi is'.writings, transcended boundaries of continents and
languages, and are being treasures of knowledge and wisdom. He
accepted no fovours for himself or for his kith and kin, and when an
award did inevitably come by, he donated it forthwith to the welfare of
the people. Like Faisal Award and the amount received from Dubai
all went to educational and welfare activities. Nadwi discovered alarge
number of prevailing social problems and presented valuable suggestions

~ to overcome these problems. He believes that present Muslims are

guilty forhiding the true message of Islam front theirnon-Muslim brothers
and they would be answerable in front of Allah. The only solution of
the present chaos is, to truly follow Islam as well as convey it to those
who are devoid of it. He came forward for the improvement of socio
cultural life of his contemporary society.
Epilogue

This forgotten hero utilized every minute of his life strictly in
accordance with his routine and diary. We really need to revisit and re-
emphasize his important ideas regarding democratization of education
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and utilization of achievements in the truest sense of the terms and
sincerely work for imparting quality education. His words of wisdom
continue to guide us to tread the right path. His demise is the end of an
erain the history of the Muslim India and has created a void impossible
tofill inthe foreseeble future.
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Memory plays a significant role in creating the history of apar-
ticular community. History would Probably be nothing without the seive
of collective memory which separates the unwanted and undigestible
from memories from the individual experiences and gives rise toa ho-
mogenized version where the entire community starts to associate with
its identity. This negotiation with history is a significant concern in de-
veloping the identity of a community. It is more crucial if the particular
‘community has gone through a traumatic past and is in despérate need
to rejuvenate its identity to survive. The generation that goes through
the violence hasa different understanding and longing towards the past
then the new generation who would only hear the tales of the past.

However, in a violence ridden history, the quest for identity
becomes troublesome when memory is blurred due to the camouflaged
trauma within it. In the novel These Hills called Home : stories from a
war zone, Temsula places a very general description of the violence

‘ridden Nagaland. She neither bemoans nor celebrates the terror and

trauma of the violenced the place and the community had to go through
but a reading of the short stories provides a glimpse to the negotiations
the Naga community had to make to rebuild on the huge pile of vio-
lence that they had to experience. She herself tells of her stories “On
the contrary, what the stories are trying to say is that in such conflicts,
there are no winners and the result can be measured only in human
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erms” The scar of the violence seems to have become one with their

- zealto surviveand thrive.

The stories are located in the insurgency ridden Nagaland. It

may have started with the vision of attaining soverignty but gradually -

the state towards violence and destruction. Though one need not spend
" much interests over the rise of the violence, Ao through some indi-
-vidual éxperiences tries to locate the crux in the events which changed
history for ever. Though a peace-loving community which belives in
- mutual co- existence, the Naga community and its inherent tribal soci-
. etles have some strong beliefs and tradition which they guard with
their lives. Violations of these traditions, they feel, has violated their
. entire being. With the imposition of the Indian rule over the state, which
according to the state was uncalled for, there came a huge “Wave of
_ patriotic fervour that swept the imaginations of the people and plunged
them into a struggle which many did not understand.” [A0,2-3] In sev-
eral of the short stories, Ao describes the horror experienced by the
people when they were uprooted from their villagesas a punishment
for helping rebels. The Nagas have a very strong sense of belonging to
their land and being uprooted from their territory was like being vio-
lated in their humanity. They dreaded it more than bullets. In the first
. short story “The Jungle Major”, the entire village has been saved from
“grouping” by the audacity of Khantila’s ploy. There is a better de-
scription to the term grouping in the short story “Soaba” - “It meant
. that whole villages would be dislodged from their ancestral sites and
herded into new ones it was the most humiliating insult that was in-
flected on the Naga psyche by forcibly up rooting them from the soil of
their origin and being such kind of oppressive measures undertaken by
the army lead to the further growth of the insurgency forces with the
sympathy of the common v111agers who had earlier remained oblivious
to the patriotic fervour.

Violence in itself has become one with the identity of the Naga

community. How does such a torn community rebuild its identity ?Itis
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one of the concermns in the short stories depicted in the collection by
Temsula Ao. She describes the violence experienced by the commu-
nity in opt terms “For the victims the trauma goes beyond the realm of

- just the physical maiming and loss of life - their humanity is assaulted

and violated, and the onslaught leaves the survivors scarred both in
mind and soul.” [A0,x]. A very clear picture of state sponsored vio-
lence on the common people is seen in the short story entitled “Soaba”
where the protagonist, a mentally challenged individual, dies an inglori-
ous death at the hands of his perpetrator. The short story illustrates the
difficult situation being faced by the common people - pressurized by
the state forces, betrayed by some of their own members. A generic
character “Boss” harasses the common Naga inhabitants and causes
the death of an innocent Soaba. Though he goes unpunished for his
atrocities - the death of Soaba and others hardly causing a ripple the
ultimate loss of Soaba in his hands leads to his own depressionand -
downfall. Inthe story “The Last Song” we see the inhuman torture on
the innocent villagers by the state forces. We see the terrible fate of
Libeni and Apenyo - mother and daughter-who are murdered by the
army and a whole village typically destroyed as so being supporters to
the rebel cause. In the short story “An Old Man Remembers”we are -
told of the violence expenenced by the ordinary villagers for the sake
of the freedom struggle- a vision many of them hardly understood but
became victimes to the cause. :

The old man Sashi tells us about the traumatic experience he
goes through as a small child when gun toting soldiers shot mercilessly

 at children, nursing mothers and old people of the village. It was in this

incident where Imli had to witness the brutality faced by his father who
was the village sentry, at the hands of the soldiers.A single incident
devasted the life of the people of an entire village. -

Amidst such atrocities , how does a commﬁnity recover its
identity ? How does the future generation of Nagas rebuild on these
viclent debris-an identity that has been scarred by the violent experi-
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" ences of thepast? How does thistom community build its identity or

 rather transform its identity to fit into the changing circumstances ?

-How does the new generation look at this past movement in the ab-
sence of the patriotic fervour which their earlier generation had faced

and experienced firsthand ? What role would memory play in writing
the history of such a state or nation ? How would memory and its
selections alter the course of history ? These are some of the questions
which though not plainly addressed by Temsula Ao in her short story
collection, yet we find the attitude or answers to these questions to be

" mixed with the individual experiences she brings to the fore. In the very

beginning in the intoductory part of her short story collection, she talks,
about the tricky nature of memiory. She tells, “Memory isa tricky thing,
it picks and chooses what to preserve and what to discard. Sometimes

it is the trivial that triggers the process of remembering a great loss.”

n their“Introductions, Memory mapping” , Susannah R:':ldstone
and Bill Schwarz say, “Memory and forgetting are frequently ivoked,

 in public life, to acknowledge and indict diverse acts of violen(‘:e‘, Pr&s.ent
and past, perpetrated by states, groupsand individuals. The politicization |

of memory is to a degree driven by the sufferings atte}‘ldant upon the
making ofthe modem, globalized world, encompassing instances ‘where
memory as a cite of social practice has intensified.” (2010:3)

However, individual and collective memory impacts the quest

for identity in a community which is still unsettled and yettocometo -

terms with its past. In the short story collection, A0 tells th.at though
the actual struggle remains a backdrop, the thrust of the stories was to

prove how the events of that era re-structured or even resolutionized

the Naga psyche.

How does the new generation handle this past of whi.ch th.ey
have no first hand experience ? Though Nagaland’s quest for .ldentlty
started with high idealism and romantic notions of patriotism it ended

up in disappointment and disillusionment as often happens with armed
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rebellions. Both the violence of the state forces and the corruption
which soon entered the rebel army may be held responsible for this
disillusionment.In the short story “Shadows™ we learn about the inside

stories of the rebel army group and the clashing of ego and vested
interests.

However, it is the short story “An Old Man Remembers™ that
the theme of negotiating with history and past memory and its possible
impact on the upcoming generation is to be carefully portrayed. It is
the story of two childhood friends Shashi and Imli who had been part
of the freedom struggle of Nagaland. The main question is how does
Sashi, the surving of the two men, deal with his traumatic past and in
what manner does he hand it over to his future generations without.

. being misunderstood for whatever he had done. The old man is taken

aback by the charge of the grand child who is affected by the villagers
calling his grandfather a murderer for his acts in the youth of his life. It
brings to his mind the experiences which he would rather keep hidden,
in the deepest chambers of his heart fearing that he would be unable to
deal with those horrible memories in his daily life. However, the ques-
tion stirs in him the necessity to justify or vindicate his actions though he
never calls his actions to be correct but rather encourages his grand-
child to partake a view of the circumstances which may have led to the
Naga rebellion. Due to the absence of memories in the grandchild or in
general to speak of the new generation, the Naga way of life has been
pushed into the background. As Temsula Ao tells in the biginning the
Naga way of life, has increasingly become irrelevant in the face of the
progress and ‘development’ which is only then catching up with the
Naga people. The sudden displacement of the young from a placid
existence in rural havitats to a world of conflict and confusion in urban -
settlements is also a fallout of recent Naga history and one that has left
them disabled in more way than one.

As old man Sashi recalls, the grandson would never be able to
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comprehend the difficult life they had faced as children in a trouble torn
era - the endless cycle of beating rapes burning of villages and grain-
filled barns. In the absence of these memories. it becomes easy for the
grandchild to hurl at him a question or the charge of being a murderer.
Sashi realises that it is his duty to fill the gap in the memory of his future
generation, his grandson, so that they understand what it was to be
young at those times of war and what they had to sacrifice to retain
their homeland - the land which the young generation has taken for
granted - they have paid no price for it. Actually, Sashi thinks. the gaps
in the history, the memories which are not being shared with the young
generation has led them more away from their quest for identity. They
have abandoned the Naga way of life to embrace the modem or cos-
mopolitan version of development which in no way may benefit the

. young people if they intend to have an identity of their own.

Unless the new generation inherits such a history, they would be

“unable to retain harmony in their society - they would be more lost than

the-community ever was. As Ao says, “It is only when the Nagas re-
embrace and re-write this vision into the fabric of their lives in spite ofthe
compulsions of a fast changing would. only then the wars that the earlier
generation had gone through, would benefit the entire community.

The inheritors of such legacy has to filter the through the col-
lective and personal memories to rewrite the Naga history which would
accomodate both its aspirations, expectations as well as its traditions
without which the Naga identity would be typically lost.
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Introduction
Creative accounting explains a set of technically legal accounting

" . activities and practices that are not conventionally accepted or practiced.
‘These practices are performed with the objective of making the company

appear to be financially stronger or weaker depending on the
management’s aspirations. Creative accounting is also known as
cooking the books, income smoothing, eamings management, earnings
smoothing. financial engineering, cosmetic accounting, window dressing
or big bath accounting. Creative accounting is the transformation of
accounting figures from what they actually are to what perpetrators
desire by taking advantage of the existing rules and/or ignoring some
orall of them. Gosh (2010), Kamal&Naser(1993). Creative accounting
has been used for a long time.Managers across different countries have
been taking advantage of the accounting system to trick investors.
Although accounting standards are in place, accourtants find ways to
manipulate their financial information. The manipulation can be donein

- several ways.

The practice of creative accounting is not only a costly task
but also a risky one. Arpoff, Lee and Martin (2008) show that on
average companies lose 38% of their market value when financial
misrepresentations are publicly disclosed. Thus firms need to be very
careful when engaging in manipulative behavior. Managers will
manipulate as long as the gain contributed with this manipulation is
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higher than the costs. The gains are in many forms brings in new investors
into the firm.

Some authors argue that, creative accounting is ‘an assembly
of techniques, options and freedom room left by accounting regulation,
without moving away from laws or accounting requirements, allowing
to the managers to change the financial result or the financial statements®.
Creative Accounting also refers to the use of accounting knowledge to
influence the reported figures, while remaining within the jurisdiction of

_ accounting rules and laws, so that instead of showmg the actual

performance or position of the company, they reflect what the
management wants to tell the stakeholders.

Main objective of the Study :
The main objective of the paper is togeneralize the concept of creative
accounting, . : : '
Creative Accounting versus Fraud

Manipulation that does not lie within the law and standards is
considered to be a fraud, according to Diana and Madalina. Engaging
in the practices of creative accounting or manipulation accounting is

within the law and thus is not considered to be a fraud. Fraud occurs
when a firm commits an illegal act, for example if the firm decides to

falsify invoices so it can increase its sales figures. On the other hand ‘

making a false estimation on bad debits is not considered to be.: afraud.
According to Belkaoui (1989), real fraud is defined as *falsifying or
altering documents, deleting transactions from records, recording forged

transactions or concealing significant information’. Due to the difficulty -

of the distinction between the two, the commission responsible for
fraudulent financial reporting defined fraud as ‘materially misleading
financial statements’ (NCFRR 1987).

Thus it is said that, creative accounting deals with the
misrepresentation of accounting figures, by following the standards set
by the accounting conventions, while fraud is falsification of accountmg
figures made, by disobeying the law.
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Table 1

SUMMARY OF SOME CASES OF CREATIVE
ACCOUNTING IN INDIA

Company

Year

Nature of Creativity

Satyam

1999-2009

Unethical manipulation of accounts and
fraudulent transactions lead to the downfall
of the company. Mr. RamalingaRaju was
fudging revenue figures every year and
thus the gap between actual profit and
book profit got widened every year. He
raised fictitious bills for services that were
never rendered. He also increased the
cash and bank balances accordingly.
Operating profits were artificially boosted
from the actual ones. The Income Tax
department is independently probing the
accounting fraud in Satyam with a focus
of tax deducted at source and BENAMI :
Deals.

Wipro Ltd.

1996-97 to
1999-2000

Transfer of land to stock-in-trade creating
capital reserve to boost up net worth and
to neutralize the effect on prof't on
reduction of land value.

Larsen &

Toubro Ltd.

1999-2000
&
2001-2002

Income recognition through transfer of
loan liabilities at a lower consideration.

Bombay
Dyeing and
Manufacturing
Company

2003-04 &
2004-05

Creating provision for possible loss on firm -
purchase contract and subsequent write-
back of such provision thereby converting
operating losses into operating profit.

Hindustan
Zinc Ltd

2003-04 &
2004-05

Reclassifying investments into tangible
assets to blend the requirement of
valuation of investments

ONGC Ltd.

2004-2005

Capitalization of interest as well as other.
intangible assets to show fixed assets value
upward and understating revenue

expenses.

(Source: Global Data Services of India Ltd., Accounting and Analysis :
The Indian Experience. 2006.)
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Reasons behind the Creative Accounting

Creative accounting is practiced in order to align the interests among
different are more likely to have income-increasing, depreciation policies
and bad debt allowances, thus to report a higher amount of income,
consequently to show that the firm is profitable which will then attract

" investors to invest in the firm by buying stocks. '

Furthermore, Degeorge, Patel &Zeckhauser found that it is crucial for
firms not to make losses and to achieve consistent earnings growth.

. Achieving a consisting earning growth is achieved by smoothing the

reported eamnings. Income smoothing occurs because companies would
rather report a steady growth in profits overtime than losses in bad
periods. It can be done by making unnecessarily high provisions of
liabilities and against asset values in good year so that the provisions
are reduced and consequently in bad periods, the reported profits will
be improved. The main reason for this kind of practice is due to the
fact that, investors prefer to pay a premium for stocks with steady and
predictable eamnings streams, compared to earning$ that are subject to
fluctuations. The imain reasons of creative accounting generally fa]] in

. one of these areas:

To meet internal targets: ‘ o

The managers want to cook the books for meeting internal targets set
by higher management with respect to sales, profitability and share
prices. ' |

Meet external expectations:

Company has to face many expectations from its stakeholders. The '

employees and customers want long term survival of the company for
their interests. Suppliers want assurance about the payment and long
term relationships with the company. Company also wants to meat
analyst’s forecasts and dividend payout pattern.

Provide income smoothing:

Companies want to show steady income stream to impress the investors
and to keep the share prices stable. Advocates of this approach fayor
it on account of measure against the ‘short-termism’ of evaluating an
investment on the basis of the immediate yields. It also avoids raising
expectations too high to be met by the management.

Window dressing for an IPO or a loan:

The window dressing can be done before corporate events like [PO

acquisition or before taking a loan. [Sweeney (1994) reports the
tendency of companies nearing violation of debt covenants is twice or

- thrice to make income increasing accounting policy changes than other

companies].
Taxation:
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The creative accounting may also be a result of desire for some tax
benefit especially when taxable income is measured through accounting
numbers.

Change in management:

There is another important tendency of new managers to show losses
due to poor management of old management by some provisions Dahi
(1996) found this tendency in US bank managers. .

This manipulative behavior occurs through different situations, depending
on what the company is looking for at the time, but the main reason is
to falsify the records so it can be attractive to the public, which will
cg]nsequently encourage investors to buy stocks and increase the firm’s
value.

Table 2

“*

Some common techniques used in Creative Accounting and their impabt
on Financial Statements. '

Sl. No.

Creative accounting practices

Impact on financial statements

I

Increasing or reducing expenses

.} with -provisions and adjustments

for depreciation.

Reducing or increasing profit,
internal capital, assets and
liabilities -

Changing various elements of the
depreciation policy such as the
method, the duration or residual
value.

Reducing or increasing profit,
internal capital and assets

Including or not certain expenses
in the asset production or
purchase cost. :

Reducing or increasing profit
internal capital and assets

Selecting fixed assets that will be
included in the re-evaluation
process

Reducing or increasing profit
internal capital and assets

Assessing transactions with
entities from the group at different
prices than market prices or price
falsification.

Increasing or reducing the
profit, internal capitals of other
assets and liabilities

Accounting expenses on the
basis of the retained earnings
instead of including them in the
profit and loss statement.

Increasing profit.

Extra-balancefinancing on
account of branches not included
in the consolidation Perimeter.

Reducing Liabilities.

Changes in the stock valuation
methods.

Reducing or increasing profit,
internal capital and assets.
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SI.No.

Creative accounting practices

Impact on financial statements

Accounting transactions by
making future optimistic or

| pessimistic estimates.

Increasing or reducing profit,
internal capital of other assets
or liabilities

10

Creating extraordinary results by
showing sales of fixed assets,
costs or revenues from previous

| years.

Increasing or reducing profit,
internal capital of other assets
or liabilities . :

1

Anticipating the recognition of
revenues or the postponing the
identification of expenses.

Increasing profit and internal
capital

12

Postponing the recognition of
revenues or anticipating the
identification of expenses.

Reducing profit and internal
capital

13

Fictive sales.

Increasing profit, internal capital
and assets.

14

Compensating assets with
liabilities or expenses with
revenues.

Increasing or reducing profit,
internal capital of other
expenses and revenue.

15

Taking into account the
research-development costs, after
the commissioning of assets or
costs of debts, as expenses for the
period or their capitalization.

Reducing or increasing profit
internal capital and assets.

16

Changes of the holdings
classification policy

Reclassifying assets
and liabilities.

17

Lease-back operations, sales of
assets and immediate takeover in
the location

Increasing profit, internal
capital and reducing assets

18

Production of fixed assets

Increasing profit, internal capital
and assets

Review 6f Available Literature on Creative Accounting

Salome, Ifeanyi, Marcel & Echezonachi. (2012) in their article entitled
* The Effect of Creative Accounting on the job performance of
Accountants ( Auditors) in Reporting Financial Statement in Nigeria”
finds that the creative accounting practices affected the quality of
financial reporting. The practice of creative accounting is ethically
dubious and significantly influences in both accounting policy choice
and manipulation of transaction in financial reporting.

Yadav, Kumar and Bhatia (2014) in their article try to show the effect
of creative accounting on the performance of the company which uses
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these techniques to manipulate their accounts to show desired results
and suggested that effect of creative accounting can be minimized by
Corporate Governance and fixing ethical behaviour of Auditors.
Shah, Butt and Tariq (2011) study has been conducted to have a
detailed view on creative accountingand On the basis of the study it is
concluded that the complex and diverse nature of the business
transactions and the latitude available in the accounting standards and'
policies make it difficult to handle the issue of creative accounting,
Hosho, Matowanyika and Chinoda(2013) this research identifies the
need to assess the value of the intemal audit function in detecting creative
accounting related frauds in Zimbabwean cotton industry, particularly
in the pre-dollarisation era. Chi Square Tests were used to analyse the
data. Statistical tests for relatedness between the internal audit function
and fraud detection were done. Empirical evidence suggests that more

_ internal audit visits, more the reported frauds.

Momani and Obeidat (2013) in their study aim to investi gatlng the
effect of audit ethics on auditors’ ability to detect the practices of creative
accounting. Multiple linear-regression method was used in testing the
last hypothesis. The study found that ethical rules affect auditors’ ability
to detect the practices of creative accounting.

Kamau, Mutiso and Ngui (2012) the aim of this study was to provide
evidence of the practice of creative accounting for the purposes of
evading and avoiding tax among companies in Kenya and the study
established that tax avoidance and evasion is indeed one of the major
factors contributing to practice of creative accounting among companies

in private sector in Kenya.
Osazevbaru and Osahon (2012) in their paper tltled” Creative

. Accounting and Firm’s Market Value in Nigeria™ try to find out if creative

accounting practice obtains in Nigeria is such practice enhances firm’s
value? It is found from the study that creative accounting practice obtains
in N1ger1a positively affects firm’s value which can impact on its share
price also. The study suggested that Accounting Profession in ngena
need to give much importance to ethical codes.

Patnaik,Satpathy and Das (2014) in this paper an attempt has been
made to understand the various tools that are used for these creative
accountingin the Kolkota of West Bengal and Bhubaneswar & Cuttack

EDUSEARCH ISSN 2395-7298 ‘ 101




CENTRAL LIBRARY N.C.COLLEGE

of Odisha. The study found that window dressing practices are prevalent

in majority of corporates but it also depends upon the expertise

knowledge of the accounting department. Moreover it is also found

that the external auditors to some extent encourage these practices for

their own interest. ‘

Opportunities for Further Research in Creative Accounting

Creative Accounting is a burning issue in the field of accounting because

. with the use of it many companiescheat its stakeholdersand failed in
the market. Many accounting scandals all over the world have been
taken place where the use of creative accounting is identified. Some
argue that it is useful for the company while other argue that it is harmful

- for the company,but no one knows it exact answer. Many researches
have been conducted relating to the various aspect of creative accounting
in many countries all over the world. Butin India a few research have
been done on it. As aresult its scenario in the Indian context is not well

known to:all. Its various factor like major creative accounting tools-

and technique used in India, its status in the Indian market scenario, it
_usefulness, its impact, reasons for creative accounting, what may be
the probable solution of it? Various professional’s views regarding
thisetc. are some scope for research in India..
Conclusion : o
The subject of Creative Accounting is normally portrayed false
representation of accounts. As soon as these words “Creative
Accounting” are mentioned, the image that emerges inone’s mind is
that of manipulation, dishonesty and deception. Actually creative
accounting is a tool which is much like a weapon. If used correctly, it
can be of great benefit to the user; but if it is mishandled or goes into
the hands of the wrong person, it can cause much harm. Creative
Accounting has helped many companies to get out of acrisis than land
them into a crisis. The weapon is almost always innocent; the fault
. whenever it emerges lies with the user. '
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because a good writer will go on writing any way. even though his shoes
need mending and even if his books don’tsell.’
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of creation, full of unhappiness and beauty of which this wandering and

nostalgic colombian is merely another number singled out by fate. Po-

ets and beggars, musicians and prophets, soldiers and scoundrels all
we creatures of that disorderly reality have needed to ask little of the
imagination for the major challenge before us has been the want of
conventional resources to make our life credible. This my friends. is
the mule of our solitude; TR @i SNIE iR Tz N oS
T SAMFTS TEE | (MR wifey WiERer FeE IRw WiEe Rty
TR (S B iR R e Wikgs W @B Irem

. T @ I TEIAIR I IR, G TH, IEIL O TG A @

3 SR 2SR O 651 IR (O | 7R (IR FINS G O
faEn BHre R @ I | GIEE TSI SR @ S e, Sy
R ST WIEH ¢ T~elfore 7oeiiRs 8T 252, W ¢ G,
OO PIOIFT @ SR FIEIY : OB 7198 @ IR A= S |
R SRR TTeI- 237 WA A@E & <RIREI IR T
AR o TREEEETOR IR RiSH /7o’ T& O WiRER @
. (T T @ SITTRIR ASNF | HeTSI SETR Wy SoriRs Rfew sty
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¥

Y& RS (IS (T T A SRS Spoioifie | SR, @uig fifds
AR e ferg FssEror Best A1 O Wro TR SeEs |

GTP TR BoleTier ©IRIR GBS (3 (ZME I8 (S - P
G-I T 3L M S M Sisfi>7 @i Toe) w1
TG @ FETOR SIS e #@o0s AT IR | ‘Deep Riv-
ers’ IINET EF @G NN NETWEIS NSy SnwfeaR wnfe
TR G AIE A TS 900 GRRE | & 6 o=
‘Deep Rivers’ a3 QR fETTe, ST Tgo S et ASiw

- TSR FeE e wikiiie sfvwel ¢ bRty e e

arE | @ W &8 “Not only compassion for the oppressed, but a
sense that the latter also had a perception. a world view of their own in
which people mountains animals, the rain, truth, all had dimentions of their -
own, powerful, revealing and utterly unlike the Iberian ones (1997:xi) !

R AP [ Ot SRRy SfeEH TNwE (Il @F P

- SIS A (FENR, Gt I 1At T wiReRs =Ry s

@ ST TSI FEHA SIAIF TS 206 (BLAS ST W oI
T <736 IR @ W 7S] NF | ¥y Fi<e fof fereices wma
Ry AT FREM FAE " CHANT ©OER IR FACS 26 |G
& = ‘Al SIS ‘He had given up Quechua in fiction but he still
saw himself as talking not only about the Andean peoples, but for and to
them.” (ST -

T AR RO WG @ N W A ovrs | [6g

WS IS “solitude’ @ ¥ AT Wfre o S e R |

BR= HFREAIEN-Co TEPTHF BHiPLTS S G @i I3 FEgH
SIFR S STEET G ST IETE (T SATET TSI st A1
TR I G SR e sifkv-qitet-igiy o ey oredl
Sho - o= AN ¢ IFeE Tl ol e wrere =) @R
QR S IS ST A Call upon on to Some Doctors’ F (3
el T okl bl SR OFS % (R Seiryo s1feT s
e GRS [WeETel A ‘solitude’ @F iR Rye wama wieAE

= MR : .

“They say that we don’t know anything that we are backwardness.

That they’H exchange our heads for others, better ones.

They say that our heart also does not match the times, that it is full

Of fear, tears, like the calendar lark ; like the heart of a huge, butchered bull;
and thus (saying) we are impertinent.
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[

They say that some doctors tell this about us, doctors who multiply in our land
Who grow fat here, get golden ...

What are my brains made of ? Of what the flesh of my heart ?

Did 1 work for centuries of months and years in order that someone 1 do

~ not know and does not know me cut off my head with a small blade ?

No, brother mine. Doesn’t sharpeh that blade; come close, let me know
you; look at my face, my veins.
The winds blowing from us to you, we all breathe them ;
The earth on which you count your books, your machines, your flowers.
It comes down from mine, improved, no longer angry, a tamed earth.
We know that they want to misshape our face with clay, exhibit us,
' deformed, before our sons.’

(7

@8 g @R /e Ry fReewra e @8 sfem
I (W SIETR AT 2 | vy o, A=iei&F Wesmrel A1 “soli-
tude’ €F @ WEHS AGUE TS S =W, NEFET ‘Hundred Years
of Solitude’ TN ITRA! (T IRFRT TIAE FIGEH NLFSIE
QT IWE, OIS o4 (il ISTR o[iige sReW| c=iNg
SfeRIeE Ten e 3t Rifer st 2omist (I e T
(o7, Repifire zewm wiffter Taifts famsfer Seaw =<l CTeal) @3
GBIl TE @ @ 2PBIesd, SAAES T (9NN ANES ATF @A
O3 MW O] TR TR w2k ¢ arern ga Fuftes = eie-
- O BABIATA T ToHonE WA I S6Ie IECA AFST |
CIESAl SHIRE TR SGEWMIT : “Take out your binoculars, your

best lenses. look, if you can.” ®1F, Witfer Raiem @ SRy 79 (A

TR T (T @ SRR AINTS PR | IR et snamews
fera foier e, =R SR Ieifas Gt 8 TFS (IE! IR
AR T R w1 Ry ey wfeces e 1| (3 Feesirg wifrsmomeie
S e F1TIRE - “We don’t know what will happen, let
. death walk towards us, let these unknown people come’ -- (1% 215
(AT TEATI TS A2 N A | O Rer e Res =
Rwt Regmt Rt wtiRafictorafis fof Regoiizoe srexivs g eresE

FECR

T IR ©Fd @2 @fFrs R wieodaz o3 e
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y

& @21 (W IEEeT ofPREN @R SRAIReE Wi ¢
TeIfES T o fery Gimmie @ v orSifey careell F@eE |
‘For if these setbacks benumb us, we who are of its essence, it is not
difficult to understand that the mental talents of this side of the world, is
an ecstasy of contemplation of their own cultures, have found them-
selves without a proper means to interpret us. One realizes this when
they insist on measuring us with the same yardstick with which they
measure themselves, without recalling that the ravages of life are not
the same for all, and that the search for one’s own identity is as ardu-
ous and as bloody for us as it was for them, to interpret our reality
through schemas which are alien to us only has the effect of making us
even more unknown, even less free, even more solitary.” M@ @2 -
TG Tee 20T OF (W1 8 THET I (AT | SR Sifow
BT+l @ T (TR IR J&A1E Feerors sme e <2< (rite e

CRITCS B | IR SR Sarer Tl IS FW T, J76x e

I T ARGFEE (2 (A0S b1 | OIS W F g9 9 8
OIF] IR ; @ G 7 GIE N0 IS (I 6k 7K G T35 7H; F2l-
TSP UG GFE R BN TFA AT S wiiefee
SfSwm, B si=eidl-afds e gur fen (v SSwINT A AT
T @7 FoifeT sieT SO | IR W8 TTS GBI ST AR TS
eiffee, wwe FE, WHe N3P W IR | '

A Ao ST TR SITF IPTAL] P 0O bI OIRET SIHd
e FRRTER T G ORI I& 2@ w1y e alfs e
ST ST e T IoE o e g R srevwefeT
e =1 2(og [FRS! @R SRITPY, QY T ARgeR eifeesfs iy
@ SRAPTITE efsip el 43 F91 TW 1 | TR Yo Ao NS @
©Igr T, ‘Latin America has no desire to be, nor should it be, a
pawn without will, neither is it a mere shadow of a dream that its
designs for independence and originality should become an aspiration
of the western hemisphere. ... why are we granted unreservedly a
recognition of our originality in literature when our attempts, in the face
of enormous difficulties, to bring about social changes are denied us
with all sorts of mistrust ? 52 (9, SfReIeere SSRIR S I
WRT T (A0S T (P FMIRST Wl 2 @8 swmivreow Rfew @R
Hom @ TASH T QI APEF T3 oy saiore are 203, O
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CifeTrers o/ (3 ZSEI B i 2@ Feraas wee! of el oo
I ARES MTH @ TH LS 7o) T ~org A Foieie
2@ BEICR, OF A ¢ ARSIt ST it F@e e g
o TS GO AFHTE il IE 2 e for e
SRS AT SRR WAT ASH-SgME-IH AT ATHI LF A
@ THREE AfSdE oo wfawm A (68 BT g - a8 o
TEPR W@ OF FARG-LATE Q11 (T T TS T4, GIUE AMES

© AP @ SIE-SROAE R SRE IEe SN i N @

B3 ~id T2 {0 BETE | FEE @ TR RS- T - el erd-
fFerg SiTeTe & 0 | S '
IRE GO BoPIRINE ST, B HfZoiow SRR TG
TSI, CTFT FERRAN (T AT 17 (R, TR FF (78 | Iy
B SRR ‘Nevertheless, in the face of oppression, pillage

- and abandonment, our reply is life: s>tz @3 w0 =@ Tm SfE =g

SIGH T, T IS AR BY T - ACHIETS NHER
ool T IR Feliew e Ram ¢ speifree <Ee iR
AT TRHTOS @F THEY FICO M@ 3 IETEH Agred SR |
(T GREE TRER 19 QR 1 G I, {17, TR, Gh=sy
et *rorRAT o7 o 4 FERfted 7@ ¢ RIS TN S Fuy
T =TioN SRRl TR T SO SRR ST (IIR°T 0O (OIS |
TS FHIETS NETCIR S G ARG ARS A T,
2ifs T, T/ ST, TABRIA XFP PO CHRIBE JNRS AEHCE |
o IR (TP RS ST SR FIR | 8 RO oy
CRETR SITF SR FIA1E AP AET | O (NI - AeSAT sMifkics
WS @3 SReTRAE FAeE e ¢ ‘Face to face with a reality that
overwhelms us, one which over man’s perceptions of time must have
seemed a Utopia, tellers of tales who, like me, are capable of believ-
ing anything, feel entitled to believe that it is not yet too late to under-
take the creation of aminor utopia : a new-and limitless Utopia for life
" where in no one can decide for others how they are to die, where love
really can be true and happiness possible, where the lineal generations
of one hundred years of solitude will have at last and forevera second
chance on earth.’
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_Baw‘ .

TN SFGfS0s MM @2 IUNSFERT M@ Gl SRES
AL R ROTR o= 3308 ¥ e 7o @3 v fofiy 3o
‘capable of believing anything" -- 2IFS *[UF 4% 3t $IF 9% | ©F
18 GIRETE IR S-S Gl BT | (3997 @ Hundred years
of Solitude” «@ =3, &ifS eif R TRIT WRNER SH2S T2TeNy IaeR
ad ol sfaiRem ¢ s I T ¢ SfrEe a8
TR et Ry Y TR A0S @I G TR SRET G
COf FT AT (AT SR 1) R0 €L, TR el T e S
PYNG T PG (O ST | . SRGH TG 321, TSR T @ ST
TR IPTA, O ARET @A <G’ R FI0S A e et
FEEET 0O TS IAFINEG NESTI CIEET G A IR O
IR IS ARG]-TE1 RO CITN IHCS @A | LS FARPEL 207
TG SRR SRGE STl T ; MEFEGS Ol JifoeT ~ |
©R OIF BT P TEROIR oW FE.(T IR Aower ;AR
SAAIC-ARENF oI IR Ty TS 200 o | *nfziss sifea
T Rfte 671 TR, O FEIT JHR STO TS G2 AFS 77
e T (rITS I Tw XENR O WiGEed IR | WY I
e, ffien Grgafem, e Bifs (erdfie o @ fifen e
CHROIIIY GIRER AL 7 IF ARSI PR TR O Sffenererd
CerRrg i ffifre 2 Frfee | wrmeieR & ITe! ATt W 2% A1
AT Tormere AT ZAfRe, fowes o 7% 3@k oR e
RTEE (IF O T TR (O P9 IR SFRUE ([0 SR TN FAoE
AMFFZETY bE1 PR AHER 68 @ 0 (=e1 8 e
O3 T (ST T IR RO R aeiieE= | 311
TAPR (Ri6 SRWIFGI A WSl WS 791 OF 5T ST 7S |
T STIRGR IS ST I3 I AT QR ff6! 31 ST oFy 21
1 W3 TSR 0T 0O A | 9% 7R Frew 7ox o=t wyreen fafw s
afsiferr wrfene (W TN 77 M@ @9 Wiy RN @3t e tei
i) |

FZCHE TR T AR [evrel ¢ Saw RifFe zrfks
fire smRRT (6o SEIET STE-S0H | WM OMd IR Y e

. SReTe, R (FRAe TeR el g iR fws = PiaafiE

CHR TOE A% Bl (T TS N3 AT, TR 2T I I
5 | WIS G2 ST IfeHre o Temie SQiee &=
w-fafirn- e PARE-AE R Sfef-ge-8S sRendi e
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R, ST 0 SGT B ol R R gOrers | TXeR-CRICIE S ofef
foer Rfbw o1 o AT T TSR HIRGE FAIGIH T ==y
Beradl RO RFR (It W SR frgm o oiph & W
SIS SATHRS, MHAPIGR S JFFA SN S R AAT 0
TRWEE T AOF | V5 @F CTUHTR 72 GRS T T8I
A IS @R e Frogarers TR afiwrm s sz
IO BT SATOR T SIS G3R WK SHITRR AT <A e
TR SRS beTioet SIRCeE TR e eweell Torrad | 4396 @
sty eifferam Tafam 2RIt g “iTs Sf@eire 25 | SR
(S 27, TGS ¢ TFPETOR W Spoo @F |ATH TrRfes

A I FEeiH @aF, o quE Fie sniREn @ e AT

HRETOIE GO (515 FET TSR/ @ 275z | ifeee SiesN
S TG TW (I TSN SIIEIR iioeT BIHIITS | RS Wit

| R, Sjefel-Sejefel, SRI-FgEel SIreTeRE il R W

1ot e AR SEn-Siaw, Serenie S eiEs ¢ «iftere zeam
wfwer | 2 @8 s AR @R WE T gRmgEn
I, S T SR AT (TE1 TSR (I o ire
e e A1 @ S RSy qwW e &R ar Riba oA
REET SerE FeE I W9 wgten Faen weiis e
TROT *AO!-Srw]fol- S o1 s e sisrel Sreieaeid Rsfer i |

W RS @ IEhT @k o SifRenfiirm T© R
SiHQT! (5177, SIS ™98 (T ‘W) TS AT WM-IXEFT ST ST ZJrf
T AIHCS @F TZ-WNAH FTAEHS 26T SRS &5 @ |,
NG AAT T AT oo’ - @ T-IEIO IEE O SHHITT
IfRICBT I *NIE 91 T | (12 NSO T e [eent @ Ty

T S APNTISHER (S A SNTOM AT FIILW FR-98

 Rege1 et SISIS | SRt R SR, (B! S5, G N Sl
orpejare SR e 397 *e0R | QT SASEr JEisH-Sap-

SRR ST R THIA-CE @S AIRiEs Iers waits | IR B

. (ST FAFHIIIE TTEFS =78 ST TR (b) (TEFAME, s5vd)s
. “Every one in the family is Caribbean and everyone in the Caribbean is

superstitious. My mother still is today, there are still many Africanand
Indian belief systems operating inside Catholicism. ... I myselfbelieve
in telepathy, premonitions, the power of dreams in ways we still don’t
understand.... I was brought up in that world, am still profoundly su-
perstitious and I still interpret my own dreams and operate largely
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through instinct !” @2 FIENTE (T YT OITIT, (ST WS -F
AT B FROTR RIS RIRHICR A{TRE! I091 M T O
% f3F18; “That house was full of mysteries. My grandmother was
very nervous; many things appeared to her which she would tell me at
night. When she talked about souls of the dead she would say “they
are always whistling out there, I hear them all the time™. In each comer
there were dead people and memories and after six O’clock in the
evening you just couldn’t move around in there. They would sitmeina
corner and there I would stay, just like the boy in Leaf Storm’. -

AR (T Q SR (61 IR e J | IO CoNRIHe=
T <[ eIt w1 T 1< SR I 36, Sers Fieghos siees
Srrarst Regyfox SiifTs Sierie | SIb ST SieT sHal-creete 22t st

- WOPAR, G TFoT TIT OIS | FIfST AP FeremT =]

SRRAGE SrEl-RFR- e e ww e, GoeR S| Gems
OO (AT SEre! TGS TRl RReeT e 28 | ©Y; 88w (e
el @ SIRIRIET TGP AT AR SIS HIEH Ao
Mool TART| IES @ CAdiers fswens ers fm o 330o

SR Poisle IR @ T R AR (R N ¢ SAReTE

Coletfrg og SRS N SR WL TG 2N | WG e
TS | IS WSS Fod SRS, GTSrEs S SREemy, Ao
Rerre A 1@ 97 SIS 2678 N | &Y wifFrew =R,
SIGSIIE TR, AT AP IR TR (WO & Tard
W Tl PET - MES GIPR (I o7 @ wiRkReae ey 8
TATEAIRTS SR TR PR T T IR S |

b

R IRFRATTE SES T AT | AFSIHTF G AGOT
TR SFeeTR ReET Tl P Rt STt @3k IEER
e TIOIS ¢ BRA-F AT MROATT | FET S (IR TG Ol
I R el 3@ (I 29 (7 e ETRms g Reeas
ey SoTe | SYNI@ WRITE ‘One Hundred Years of Solitude’ 8 74,
“The Autumn of the Patriarch, ‘The Chronicle of a Death Foretold’.
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7@ BofeE ) Coin IR T SR

. “The General in His Labyrinth’ %1 “The Incredible and Sad Story of

Innocent Evendira and her heartless Grandmother® - 8 &< - 5@

_CTTS 1S TR RIs TwweEsal | FRE - IR (Y Fove

CUTE TT® @ WAL AR WS | @S O T2 AL S

- P IS TR | 7, OF X7 (I ARETH @2 | 571, g=01 ore,

T Bw Ry ke IRER weifRRd Soimim | 71 g e

Y A AR HRE e 996 @3 0k (597 (ARE (37 B

ST AR | @ TR SATen ofeR i 2N IR ¢ erfre aEfem

=irey o1 g e o2 ‘ The Labyrinth of Solitude’ @ @ =Six fowier]

= F@EET ¢ ‘Beyond this general collapse of Reason and Faith,
God and Utopia. there are no intellectual systems old or new to be
erected. capable of appearing our anguish or relieving our dismay: there
is nothing before us. We are finally alone. Like all men ... out there, in
the open solitude, transcendence also awakes us : the hands of other

solitary beings. We are, for the first time in our history. the contempo- -
_ raries of all men.’ :

aiwﬁﬁwwﬁﬁmﬂmmqﬁwmm
RIS AfF 1 TR IFR @ - Feower 41 s o, o /™
P VRN AT FAfRH AR TR IR T AIGo
W R RS TR
TRNTS AP, MR S ¢ TeFhos 2feer Roeaw a37e 7o
FYG N A SIATGUIS 61 P2 | eFgedil NN JSAEI INEIN
ToifEion @ TuRE yfETerm ¢ JyRresam Ane SRRNSTE
BT *ICiEe, CTIRITES AT=7IAT SR a eI a1 72 Fhe SPR
T (T ISR 2o AFie eff R S S#iffs caraen zsafee |
o1y SRaR E MY @ ABATSD SETO! | @R WS T T
iteel TFEe I1-TIF @32 (e Mool | wRe (Y @A OFs
& @1 Frets Fiftee Ao SR 2foRem P, AR @ SRS
B S-S B ATEETR I61-6E] STF, FRFE R
SRETEANE IR RSN A 2o G | AP AAETEA 7%
PR oI T Fficl 7-iFs Rfen oifes s 98 3R
a3 A SR 8 R 3 fFoes ) O " =197 g o R
afsrmera ofelt oo @ for for v & 7 sfowal, @3
FFY, AT IMH GIFE AT ABI IR AGE @ WK wmiers @,
GRS AfTEOR TR +6h W& TEEe RS wvjfets)

FHrert IET A =W e, wAifer arwfrer awmfes Bform
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THAIR A eige ¢ e Y7 ewes|d TAMA | iede Nege
[ RUESS SIS ERCERCIRI SIS ATY AT [l ta ok e g
T B1o0g GTSIRR IO = | “No One Writes to the Colonel” €

“The General in his Labyrinth’ &3 IgaRaad 217713 for saemg e |

~ @ One Hundred years of solitude 3=t (I Reag2 (im 31 79

- OIS o (13 ? IORFT IIR, AT ST, IS SR, T ST,
BRRI9[FE 0T | B1CE AN SRR (8 S, SIeE w1 SR
TRITONT IR ¢ AERERT PR | a8 «FREe Riva &fezet o
TR TREEEE T | T[S T IR (1 T3 T @R NI TS |
SR TRGE G FRAH TS G2 (T CISEER O RIS 2 S
TG ATOIE IR ¢ REew WS afief ol @ | «we
OIfF WIrsY (T @ 3B T IO TomeIR ©lE 391 (1% 41 (7, FR (T
TRE W @I TRHES FS H (W ST 72 RETR (I I
HIRFET SR | THGIET (O QTS | TR MFoe F o v @®
T owel g e SeF 8 SEReiE et e T To
B Gk ¢ R, o Fefen sreiRisse & 330e oigee —
-SRI GG 2IeE I | (3 G 1, Wy Rferss ey St
AR AW A T, — @ =D Bfier ) YeTee-Lers e
IR Sre-iets cars W T e ave e siw o oo e
Gl, O TRE @ T8 SHOHIET TS|’ (S TRIATE /R O
eifsrmelTs (1 fFami-32T (FeR BT @ I 8TE 9 9
Fotste, eifefl Rcamin A0 TIoHT FERT @R FREPA AT o e -
-ﬂem@iﬂmaaﬂeltﬁrﬂm@mwwmem\m
RS |

: quwmaw&»‘cﬁfﬁammwl I IR SRSy
T A Q@A TEorE MRS Sfewy 391 W A1 FE @ e
R T SIS (3 NS (@ % W Bt omE (IwitR
TNSSIE T IET A TN IR O AlS IS AIE, WG TS
A | ST IRI O G R T@ AT @ 5 SARIER
oipRTe MefEe! 1 TSI SIEFSAN SN 4@ TS I F1 | L6
YT TR II-A-CFA A T A “frame’ G €27
r6q 2093 27 | GF RIS FANES et ¢ ‘Frames are knowl-
edge representations about the “world’ which enable us to perform
such basic cognitive acts as perception action and language compre-
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hension’. (1977:19) JMfes TFE REW <o Fawoife o
ST AAEH— S (I 3 CRIT TR @I T (3, SR T 9
@O “frame’ FKa@ & fTe 517 | TET oy wrEfe 199 7M1 &
AT T0OT BT FARPR IFRIF @ “frame’ (T SR TIAR (AT
Il G Fefier 7T 7 | A PRIt SRl foaeeiR Siemmee sty
WY e AR | O Incredible Story of Innocent Evendira -- (S
G TR TERE SRR e (AT | Rl = IRigsIely Gk -
O @ BRI OI RIITE 1o (T IO - IR ol Predea,
R AR @2 T3 o7 SRR leeoitdd (FrRPa T TRGE SrreiR
Tenfbe @1 @ oG (T BB, (TR, AT WA REGR
R Sorgemt (7Y, O CoiRe Sipe] IR GTFIHCSA CIIHIE ASIRTS |-
TR SIS AR S SRS T 5-STol-H TSI G (N
e R @ oo e ceTResTceTs S @ 6w (eS| IR
forafR@™ ¢ ‘Carnival is a pageant without a stage and without a divi-
sion into performers and spectators. In the carnival every one is an
active participant, every one communes in the carnival act. Carnival is
.not contemplated, it is, strictly speeking, not even played out ; its par-
ticipants live in it, they live according to its laws, as long as those laws
are in force, that is, they live a Carnivalistic life. The Carnivalistic life is
life draw out of its usual rut, it is to a degree life turned inside out, life
the wrong way around’ (1973:100)! I ¢Sl @2 ST T Qw1
TS T; T OIS SifFeys | T f&FT F9oR (¥, O

o1 IR 20T IS | O ST el XS [ AEEIEE F I

R RN, @ T RrgreR (3 Fgg-Pes g T A

A FafRE ™ “Carnival celebrates change itself, the very
_process of replace ability’ (ST & s00©) @ (¥ ST AFREER TR
(celebration), ©1-% (ol (Y GwrenIfers ATRT G SR | ST 74
wieR (o G- p; aRFERE T ©R e frame FA-RET =&
CIR | AFTATF AR 299 ‘One Hundred Years of Solitude’-ae
AT BoifES | FRSET W g™ =W “No One Writes to the Colonel®
O RIZ GIR GIFS FTOIRET ARAOF WCSW | (o592  Autumn of
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the Patriarch’- @ SO STHRF SeR-Tewy et ‘Chronicle of a

Death Foretold’ @ ST a1l SRR SRRIME @ R1z- 8¢5
TR | &R AR R I S6T (F-Af39 &A@ o G 2

ICT AT SHATSS =T FCS A AT oy Tqween R | S
ST- RO o Torers & (O WITE CoRf eifefl sogfos wrews
R | SeerR e, e RN e sesiw @ gl ez
@R (I I RS 679 FET | TSR (7 WO W 8
CSITRT G- T, R W9 e #ITd | HSwH «iR 5oty afvwre o oo’
TRl T | O (AT e TR (T TR GICRIRON T8

. P e e fom AR oot | Rae seitn e @eanfim

(5 I-91f5S “The Story Teller’ (Newyork 1968 : 107) wiv< =&
G, “traces of the story teller cling to the story the way the hand-.

" prints of the potter cling to the clay vessel’! coxf¥ e 2if6l 7T
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