ISSN 2395-7298

EDUSEARCH

B GlinguallMultigdisciplinanyAnntallReseaichllouinal
Vol-2, Issue -1 January 2016

Research Cell
Nabinchandra College, Badarpur

(NAAC Re-accredited with Grade - B, CGPA - 2.72)
Badarpur, Karimganj, Assam



CENTRAL LIBRARY N.C.COLLEGE

EDUSEARCH
ISSN 2395-7298

A Bi-lingual Multi-disciplinary Annual Research Journal

Volume - 2, Issue - 1
January 2016

PRER

Research Cell

Nabinchandra College, Badarpur
Assam - 788806




CENTRAL LIBRARY N.C.COLLEGE

EDUSEARCH
ISSN 2395-7298

(A Bi-lingual Multi-Disciplinary Annual Research Journal)

Volume - 2. Issue -1
January 2016

Publisher

Research Cell
Nabinchandra College, Badarpur
Assam - 788806

.:, ;.’

Copyright
N.C. College, Badarpur

Correspondence
Convener, Research Cell
Nabinchandra College, Badarpur
P.0. - Badarpur, Dist. - Karimganj
Pin. - 788806 (Assam)

Phone No. - 03843-268153
E-mail : n_ccollege@rediffmail.com
Website ; www.nccollege.org.in

Price : Two Hundred Fifty Rupees dnly

Printed at: National Offset, S.T. Road, Badarpur,
(M) 99547506856

Advisory Board

Dr. Shibtapan Basu
Dr. Mortuja Hussain
Dr. Mahtabur Rahman

Editorial Board

Editors
Dr. Paulose V.D. (English Section)
Dr. Bishnu Chandra Dey (Bengali Section)

Members
Dr. Fazlur Rahman Laskar

Dr. Hedayatullah Choudhury
Mr. Monjurul Hoque
Dr. Arjun Chandra Debnath
Dr. Barnasree Bakshi
Dr. Nazim Uddin Khadem
Mr. Igbal Uddin Tapadar
Miss. Pragati Dutta
Mr. Biman Kanti Nath



CENTRAL LIBRARY N.C.COLLEGE

FOREWORD

1 am really glad to write the Foreword to the second issue
. of “EDUSEARCH” (A Bi-lingual Multi-Disciplinary National
Level Annual Research Journal) the publication of which will surely

- be-alandmark in the history of development of Nabinchandra

College as an institution of higher education.

Starting its humble journey in 1969 with only Arts stream
in arented godown, Nabinchandra College. Badarpur, has marched
a long way standing in its own land with its beautiful look in the
heart of the small town Badarpur in the parliamentary (SC) Con-
stituency - 01 Karimganj, it is now offering Arts, Commerce and
Science courses both in H.S. and undergraduate level in this vast
socio-economically backward area: The College has also been
offering different Master Degree courses through distance mode
under IDOL under Guwahati University, Assam. It has also strons
N.C.C and N.S.S units, which have been successfully involving
students in extra curricular and social activities. In games and sports
also the College has achieved remarkable progress within its lim-
ited scopé, It has also been helping students for getting placement
by giving coaching under UGG spopsored Coaching Centre for
Entry in Service. Still College has ‘miles to go’ in its process of
career building and man-making. And this, we hope to achieve
with the sincerity and devotion of the faculty, staff, students, and
management and with the constant support of the localities. well
wishers and government agencies.

Among the hallmarks of an institution of higher education
are its activities and the dissemination of the products of th.e re-
search activities through publication, particularly ina research jour-
nal ‘EDUSEARCH’ is a humble effort towards this end. The aim
and objective of publishing this multi-disciplinary journal is not only
to spread activities but to stimulate participation in such activity and
exchange of ideas by a broad section of interested scholars.

. A journal is also a tool that can be used to promote an
mshtutjon of higher education nationally and internationally also.
It can also be used to attract researchers and scholars, potential

faculty and students and, over all, to raise the public perception of
the institution. The journal is the organ through which college
faculty’s expertise and opinion can be shared with wider commu-
nity of the nation and the world. The existence of viable academic
journal can also enhance the academic profile of the college.

Publishing a journal particularly for the first time, by a
college is not without its challenges. In the field of publication
Nabinchandra College, till today, has the experience of publishing
only two seminar proceedings : (1) Proceedings of U.G.C. Spon-
sored State Level Seminar on “Teaching-Learning of Language
and Literature” Published in 2008 and (2) Proceedings of NAAC
Sponsored National Seminar on “Quality of Higher Education™.
Other than this, the college has been regularly publishing its yearly
magazine “NABINJYOTI” mainly with the writings of the stu-
dents of the college. On behalf of the Nabinchandra College fam-
ily, I thank and congratulate the Research Cell. the Editorial Board,
the contributors, the Management and all who supported the pro-
cess of bringing out the Journal. | conclude with the cherished
hope that the journal “EDUSEARCH? shall come out every year
and contribute a lot in the field of research activities.

Dr. Mortuja Hussain
Principal
Nabinchandra College, Badarpur
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Ceaitoriol

The editorial board has much pleasure in bringing out the
second volume of Edusearch which contains a number of research
articles by professors of various universities and the teaching fac-
ulty of N.C. College, Badarpur. The articles are in-depth analysis
of several issues affecting the present society and hence will be of
interest to the academic community. '

‘A study on Identification of Key Barriers to E-commerce
in Syria’ by Prof Jaynal Uddin Ahmed and Hassan Hasan looks into
the advantages of internet use in e-commerce and the problems
related to it in Syria and the solutions. Dr. C. Vanlalkulpuia’s ar-
ticle ‘Deprivation of Rural Financing in North-East India’ consid-
ers the problems faced by rural people in India in getting financial
assistance particularly in the North-East. It also considers the role
of banks in rural areas, and the poor economic growth in the re-
~ gion. Dr. Govinda Prasad Bhandari makes a comparative study of

rural banks in Meghalaya with Regional Banks in India in the first
decade of this century. This study finds that the performance of
MRB is below that of RRB and suggests the spread of MRBs to
more areas and better performance. ‘Indian Mutual Fund Industry-
An Overview’ written by M.A. Rashid analyses the growth of In-
dian Mutual Fund Industry in the last few decades and how it has
evolved in terms of assets under management, resource mobiliza-
tion etc. The study finds that the area covered by mutual fund in
India is less compared to other countries. Dr. Paulose” article, ‘Clus-
ters in Bengali’ tries to differentiate clusters from sequences In
language with particular reference to Bengali language. The prob-
lem related to syllabification and the solution are considered here.
Dr. Hedayatullah’s article, ‘Non-Performing Assets and Capital Ad-
equacy Norms: an Outline’ brings out one of the major problems
the banks face in recent years. How NPAs adversely affect the lend-
ing activity of the banks is also treated as a matter of grave con-
cern. Sri Soumitra’s article brings out the difference between the
two valleys of Assam with regard to economic development, and
stresses the need for impartial role by media. Igbal Uddin Tapadar’s
article, pattern of Mass Media Utillization by Rural Women-A case

study’ examines the availability of mass media and their utiliza-
tion by rural women, the reasons for low utilization etc. in Umarpur
Gaon Panchayat. As the title suggests Sri Deka’s article, accounts
for the consequence of the implementation of Coupland Plan in
the North-East especially in the hill areas of this region. Though
nearly seven decades have passed since India became an indepen-
dent nation, the effect of the British policy is still seen. Dr. Fazlur
Rahman Laskar analyses the slow progress in education in the
North-East and suggests measures to improve human resource de-
velopment in the region. ‘The Politics of ‘Gaze’ in Indian Televi-
sion Commercials’ by Pragati Dutta and Mounita Nath studies the
male gaze theory with reference to Indian advertisement and the
impact it causes on the rights of women.

In Bengali section there are seven essays. The first one is
by Dr. Tarun Mukhopadhay, senior professor in the department of
Bengali, Calcutta University. He has made an attempt to search
the Swadeshi Movement in the writings of Saratchandra
Chattapadhay. Dr. Prakash Kumar Maiti, Professor in Bengali
Department, Banaras Hindu University has found a new direction
by making a comparative analysis between Vidyasagar and
Bankimchandra. Dr. Shibtapan Basu has tried to make an interest-
ing analysis regarding the problems and solutions of present edu-
cation system of India. Dr. Bishnu Chandra Dey pays homage to
the eleven martyrs of 19th May, 1961 language movement in his
article. In the writing of Dr. Arjun Chandra Devnath the multifac-
eted meaning and implementation of the word ‘Women’ have been
elaborated. The article by Dr. Barnasree Bakshi deals with the
‘Puran’ thinking in the poems of Sankha Ghosh. Dr. Sushmita Nath
has brought out the various problems of women in short stories
and fiction.

It is hoped that every article in this issue will be of interest
to the academic world.

Dr. Paulose V.D.
&
Dr. Bishnu Chandra Dey
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Abstract:

The number of Internet users in the world has been mounted
over the years. By the end of 2011, more than one-third of the population
was online, i.e., 2.3 billion people, and this growth has provided the
impetus and the opportunities for global and regional e-commerce.
However, all countries are not likely to benefit equally from the virtuous

circle of Internet diffusion created by globalization and multiple

" revolutions in information and communication technologies. The e-
commerce can reduce the economic disparity between the developing
and developed countries. Despite thc.: promise:s made by varic?us
international organizations, the developing countries are encountering
difficulties in realizing the benefits of e- commerce. It is argued that
many factors are still confound and challenging the adoption °f: e-
the benefits of e-commerce, region specific

commerce. In order to derive . i .
/country specific diagnosis of the associated factors and barriers leading

to the problem is an immense nece'ssity. Keeping in Yiew the. various
initiatives undertaken by the Syrian government viz., !Z-Stlgzgt;l;e
Legislation Project, Intellectual Property PfOte;t'OI:‘ Pll”o.le‘; f:. ’ e
National Programme for Promoting ]nf‘ormatlon echnology Initiatives
etc; and considering the multifaceted 1ssues relating to e-commerce in
Syria viz., formation of contracts, cyber contracts, vahdlty. of e-
transactions, dichotomy of offer and invitation to treat, mutual mistake,
identity of parties etc, a study on e-commerce adoption in Syria_is

EDUSEARCH ISSN 2395-7298 - 10

fascinating academic focus. Hence, the paper is an attempt to identify
the barriers of e- commerce in Syria. '
Keywords: Barriers, Syria, e-commerce, online population.

- Introduction:

The emergence of the Internet is a major worldwide distribution
channel for goods and services, and for managerial and professionals
jobs. This has tremendously changed economics, markets and industry
structure, products and services and their flow; consumer segmentation,
consumer values and consumer behaviour; jobs and labour markets.
The e-commerce brought about changes especially for digital products.
Internet based e-commerce began during mid nineties when companies
recognized the advantages of the Internet as an alternative to Electronic
Data Interchange systems (EDI). E-commerce is the use of Internet and
web to transact business. More formally, the focus will be on digitally
enabled commercial transactions between and among organizations and
individuals (Laudon & Traver, 2005). However, comprehensive
definitions relating to e-commerce found in Adam et al. (1998) which
encompass a wide range of interactive business processes that occur
before and after actual sales transactions. E-commerce activities include

‘establishing and maintaining online relationship between an organization

and its suppliers, dealers, customers, strategic partners, regulators, and
other agents related to traditional delivery channels (Warkentntin, 2001).
In other words, e-commerce is anything that involves an online
transaction. This may range from ordering online, through online
delivery of paid content, to financial dealings such as movement of
money between bank accounts (Hariharaputhiran, 2012).

However, e-commerce involves much more than electronically
resolved financial transactions between organizations and customers.
Many commentators referred e-commerce as both financial and
informational electronically mediated transactions between an
organization and any third party it deals with (Chaffey, 2002). By this
definition, non-financial transactions such as customer enquiries are
also considered to be part of e-commerce (Marketing Online, 2006).
Hence, e-commerce encompasses all business conducted by means of
computer networks. The advances in telecommunications and computer
technologies in recent years have made computer networks integral part
of the economic infrastructure (Hariharaputhiran, 2012). As a matter of
fact, a new lexicon has developed for the different e-commerce business
models. It is important to recognize that the major types of e-commerce
market categories are: B2C (Business to Consumer), B2B (Business to
Business), C2C (Consumers to Consumers), P2P (Peer to Peer) and M-

EDUSEARCH ISSN 2395-7298 11
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Commerce (Mobile Commerce). Amazon.com, esteel.com, eBay.com,
Gnutella software and wireless mobile devices are examples on the
different major types of e-commerce. The different types of e-commerce
are distinguished by the nature of the market relationship except P2P
and M-commerce which are technology based peculiarities (Laudon &

Traver, 2005).

The number of Internet users around the world has been steadily
growing. By the end of 2011, more than one-third of the population
worldwide was online, i.e. 2.3 billion people (ITU, 2012), and this growth
has provided the impetus and the opportunities for global and regional
e-commerce (Efendioglu et al., 2004). However, all countries are not
likely to benefit equally from the virtuous circle of Internet diffusion
created by globalization and multiple revolutions in information and
communication technologies (ICTs). Not only e- commerce has failed
to bridge the economic disparity between the developing and developed
countries, but it has actually widened it. Despite the promises made by
various international organizations, the developing countries are
encountering difficulties in realizing the benefits of e- commerce (Peng
& Kurnia, 2008). Hence, e-commerece is still in its infancy stage in many
developing countries around the world. Many economists argue that
this is due to many factors that are still confound and challenging t!1e
adoption of e-commerce (UNCTAD, 2001). Given the business potential
of e-commerce in the developing countries and their difficulties in
effective e-commerce adoption, it has become one of the focus areas of
research agencies and academicians.

Review of Literature:

A number of studies have been carried out to examine e-
commerce adoption and diffiision from various perspectives (Peng &
Kurnia, 2008) and in different environment (Efendioglu et al., 2004).
However, most research in e-commerce is st in the context of developed
countries, though there is an increasing amount of e-commerce research
specifically focused on developing countries (Mbarika et al., 20.05). In
fact, the majority of the studies related to e-commerce are carried out
with western democratic mindset which assumes a free, stable, an
efficient market environment and uniform cultural heritage within a
single country (Peng & Kurnia, 2008). Hariharaputhiran (201 2) argued
that advances in telecommunications and computer networks are an
integral part of the economic infrastructure. The study noted that global
forces which are influencing the distribution of e-commerce and its forms
in developing countries include economic factors, social cultural factors,
political legal factors and supranational institutions. However, Gibbs et
al. (2003) noted that B2B e-commerce seems to be driven by global
forces whereas B2C seems to be more of a local phenomenon. On the

EDUSEARCH ISSN 2395-7298 12

other hand, Kshetri (2007) analyzed e-commerce barriers/inhibitors in

~ developing countries in terms of three categories of negative feedback

systems: economic, socio-political and cognitive. While economic and
socio-political factors focus primarily on the environmental
characteristics, the cognitive component reflects organizational and
individual behaviours. Arguably, for the initial adoption of e-commerce
in developing countries, the cognitive component plays a more prominent
role. As organizations assimilate sophisticated e-commerce practices,
environmental factors play more critical roles. In fact, barriers prevent
or limit growth, whereas inhibitors slow growth (Gibbs et al., 2003).

Political and legal issues which influence the diffusion of e-
commerce in developing countries include government policies and
support, legal environment and practices (Efendioglu et al., 2004). The
political and legal climate of a country can significantly hinder the
growth of e-commerce where there is no substantial cooperation from
the government (Aljifri et al., 2003). The government policies and
regulations influence the generation and use of e-commerce technology
by organizations. For instance, Asian countries such as Hong Kong,
India, Malaysia, Singapore, Taiwan and Thailand are providing tax and
other incentives for MNCs and are promoting high-tech districts
(Omestad, 2000). Higher availability of technical manpower required
for B2B e-commerce is largely determined by governments’ policies to
develop human capital. For example, Taiwan’s emphasis on technology-
oriented curricula and incentives to scholars and researchers (UNDP,
2000), which has made it a global leader in B2B e-commerce.
Government regulation and macroeconomic policies may influence
firms® micro-economic policies and investments in technology and R &
D. With its microeconomic linkages, the Taiwanese government has
been able to steer firms’ microeconomic policies related to technology
adoption (Wade, 1990). Organization-level politics also plays a role in
the diffusion of B2B e-commerce. For instance, labour union protests
in 1999 stopped Hyundai Motors in South Korea from implementing
its marketing plan to form a strategic alliance with an Internet company
(Business Korea, 2000). Other political and legal issues are also
hindering the diffusion and adoption of e-commerce in many developing
countries including the Arab world. Forming a company in the Arab
region is difficult and labour intensive due to the complexities of
navigating local partners, free zones, employee visas, and license types.
The cost of a business license can run into the tens of thousands with
expensive annual fees, sometimes forcing businesses to register offshore.
Further]nog'e, In many regional countries, the laws around consumer
protectionism, transaction disputes and fraud protection for online
transactions are not well defined or supported (Yusuf, 2012). On the
other hand, customer aversion to online payments, logistics and curbs

EDUSEARCH ISSN 2395-7298 13
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on regional trade, including complex and different customs, tax and
border regimes are obstacles to MENA e-commerce companies trying
to compete on price with traditional retailers (The Middle East Magazine,
2011). In countries such as Yemen and Iraq, there are still restrictions
on hard currency transfers and consumers will find it difficult to complete
transactions and make payments online (Nathan, 2009).

Economic and financial factors determine whether there are
sufficient resources (venture capital) to invest in e-commerce and
mechanisms (payment systems, secure systems) to facilitate it (Gibbs
et al.; 2003). Economic factors mainly influence perceived relative
advantages of Internet use and e-commerce (Kshetri, 2001;
Hariharaputhiran, 2012). Economics always play an important role in
encouraging the use of technology in developing countries (Economic
Commission for Africa, 1999). However, economic condition in
developing countries is widely recognized as a major hindrance for e-
commerce adoption (Lawrence & Tar, 2010). To measure the impact of
ICT diffusion in developing countries including Latin America region,
Bakay et al. (2010) analysed the ICT readiness levels on socio-economic
indicators that might affect ICT either positively or negatively. The
economic variables include GDP per capita, ICT expenditure percentage
of GDP, Gini Index (income inequality), Unemployment rate, annual
GDP growth and Human Development Index (HD1). On the other hand,
factors such as investments in telecom as per cent of GDP, ICT
expenditure as per cent of GDP, trade as per cent of GDP, total
expenditure for R & D as per cent of GNI, high-tech exports (per cent
of Manufactured Exports), FDI as per cent of GDP are considered as
important measurements for assessing the national e-readiness of a
country (Bui et al., 2003).

For various geographical, political, economical and cultural
reasons, developing countries are usually unable to improve their
national infrastructures to the level that is common in the developed
nations in the short term (Peng & Kurnia, 2008). Travica (2002),
however, developed a framework based on six layers to support the
infrastructure of e-commerce in a developing country. These six layers
are: telecommunications, e-payment, delivery, transportation, software
industry and customer e-commerce propensity. The need to overcome
infrastructural bottlenecks in telecommunications, transport and logistics
must be addressed in parallel with the governance aspects of e-
commerce, including consumer protection, security of transactions,
privacy of records and intellectual property (Goldstein & O’Connor,
2000). Efendioglu et al. (2004) identified specific infrastructure
impediments that will hinder the adoption and diffusion of e-commerce
in developing countries. Some of the barriers include lack of credit cards
(the wide availability of them for the general public in developing

EDUSEARCH ISSN 2395-7298 14
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countries and convenient payment means), poor distribution logistics,
lack of specialized, trust-worthy online merchants of reasonable size
(too many small players facing many bottlenecks and without necessary
resources to set up e-commerce systems), imperfect legal system and
lack of large scale telecommunication transmission capability
(broadband). As users of e-commerce, the primary obstacles in the order
of importance were “Internet security”, “Lack of feel-and-touch
associated with online purchases”, “Problems in returning products”
and “Selection” (product availability and breadth). In short, the lack of
supporting ICT, telecommunication, logistics and banking will be a major
obstacle to e-commerce adoption in the developing countries for years
to come. However, the state’s ability to make adequate investment to
improve these infrastructures is again a major determinant of EC’s future
development in the developing countries. Only with an e-commerce
ready national infrastructure, the organizations are able to adopt and
use e-commerce to its full potential (Peng & Kurnia, 2008). In developing
countries, shopping is seen as a social place where friendly conversations
between the vendor and the customer. The success of doing business
depends heavily on the quality and sometimes the quantity of personal
relationships. A strong individual relationship and long term association
between the parties provide a sense of community and enhances social
bonding. Most of the business is conducted through small enterprises
and it is local. A typical company in developing country is a socio-
economic entity and not just a pure economic one (Lawrence & Tar,
2010). Thus, some business traditions that make e-commerce work
elsewhere —such as catalogue shopping — do not exist in the region. For

many, the ideal shopping experience is haggling over the price at a total
open-air market (Rosenberg, 2002).

To sum up, electronic commerce is well-accepted in the developed
world and is playing a positive role in economic development. The less-
developed and developing nations are far behind in this regard, despite of
the fact that the governments have had attempted to encourage e-commerce
(Mohanna et al., 2011). In most developing countries there are several
barriers in expanding e-commerce including basic resources, lack of
infrastructure, environmental factors, education and cultural problems
(Molla & Licker, 2005; Travica, 2002; Kamalabadi et al., 2008; Gibbs et
al., 2003). From the studies reviewed above reveal that most of the studies
based on the problems and specific issues of e-commerce in and around.
However, region specific / country specific studies relating to the barriers
to e-commerce barely found. Hence, a study in respect of barriers to e-
commerce in Syria is highly warranted to fill the research gap.

EDUSEARCH ISSN 2395-7298 15
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Research Problem:

" .-There are a very few analytical e-commerce studies in the
developing world. Moreover, empirical research in the developing world
lags behind in theoretical development. Ini order to derive the maximum
benefit of e-commerce, region specific and/or country specific diagnosis
of the associated factors and barriers leading to the problem is an
immense necessity. There have been calls for research on developing
country based enterprises e-commerce strategy (Kshetri, 2007). This

only apart some of the multifaceted issues relating to e-commerce i.c.,

formation of contracts, cyber contracts, validity of e-transactions,
dichotomy of offer and invitation to treat, mutual mistake, identity of
parties etc need to be understood essentially to have a better prospects
of e-commerce. In the light of the above, various initiatives have been
introduced by the Syrian government to activate and promote the e-
commerce services and its applications in Syria, particularly, after putting
the new national infrastructure of Public Data Network project (PDN)
in service in the year 2005 (Syrian Telecom, 2006). It was reported that
growth in the number of Internet users in Syria has been fairly steady
since 2005, reaching 4,469,000 in 2011 which it represented a rate of
19.8% of the Syrian population (Wikipedia, 2013). In addition, the Syrian
government has introduced many initiatives and projects such as: E-
Signature Legislation Project, Intellectual Property Protection Project
and the National Programme for promoting information technology
initiative (UNDP-Syria, 2005). On the other hand, The Syrian Ministry
of Communications and Technology has declared that there are many
new services and plans with regard to the e-government project including
e-commerce applications that has been introduced by the Syrian
government to the public during 2012 (MOCT, 2011). Although, there
have been initiatives, projects and plans related to the 1CT sector
introduced in Syria, there is an inadequacy in conducting out financial
transactions through the Internet by both consumers and companies
(UNDP-Syria, 2005). Hence, the critical question remains: why the
volume of transactions based electronic commerce in Syria is limited?
what impediments experienced by Syrian people for using e-commerce?
Given this aforesaid scenario, the proposed study entitled, ‘A Study on
Identification of Barriers to E-Commerce in Syria’ has been undertaken.

Objectives of the study:
Based on the research problem identified, researchers have
ventured with the objective of the study is to identify the key barriers to

the development of e-commerce .in Syria.

EDUSEARCH ISSN 2395-7298 B [

Research Methodology :
Target Population:

The Internet users in Syria have been con
population of the study. The online population in Syria counted as 5.07
million which figured around 22.5 per cent of the total population as on
June 2012 (IWS, 2013). For collecting the data, the field work has been
carried out into major geographical provinces in Syria such as Damascus,
the capital city, Der-AlZoor, Swedaa and Lattakia during the year 2013.
In fact, there was absence of adequate and reliable sample frame for this
research topic because the practicing of market research is still new in
Syria (UNDP-Syria, 2005) and because there is a great difficulty in
accessing Syrian Internet users lists at both Syrian public and private
organizations for national security reasons. However, to overcome the
intricacy of sample frames of Syrian Internet users, we have collected
data from the locations that are related to the research topic. These locations
included Internet cafes, Universities and Colleges, Private Business
Houses, Government Organizations and Households. Further to that
multistage method was followed to meet the objectives of the study.

Sampling Frame:

The elements of the sample of this research were the Internet
users in Syria who are 15 years and above. The sample size of the study
was 550 numbers of people who have been interviewed face-to-face.
The figure of 550 seems to be small compared to the target population
stated earlier, but it is presumed that the high impact of face-to-face
interviews survey on consumers and its high ability of targeting
respondents and administrating the questionnaire will get in return high
percentage of responses from Syrian Internet users. Here, it may be
reiterated that it is not necessary to sample the entire population or
even a substantial portion to achieve reliable results; samples of less
than one percent of a population can often provide good reliability with
a credible sampling procedure (Kotler, 2003). The primary data was
collected from respondents by administering structured questionnaire.
The respondents were students, business owners, employees and others.
The face to face interview technique was adopted for the collection of
data from these respondents. However, only 500 completed
questionnaires finally were used for analysis and interpretation. The
technique of selecting sample size is stated in table 1:
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Table-1: Dis‘tribution;"(:')f the Sample
S1. .Sample Size

No*- ﬁovj’nces "~ “Damascus Swedaa Lattakia Der-Al Total
: ' Zoor

1 CyberCafes 25 25 25 25 100

2 Universities and 25 25 25 25 100
Colleges

3 Private Business 25 25 25 25 100

- Houses .

4 Government 25 25 25 25 100
Organizations

5 Households 25 25 25 25 100
Total 125 125 125 125 500

Research Variables:

Based on the review of literature and approaches to e-commerce, 26
number of barrier related variables were identified taking into account
of their measurability and presented in table-2. The opinions of the
respondents on these variables were measured on a Likert scale
depending on the importance against each variable.

Table-2:.Variables relating to Barriers of E-Commerce

S1. No Variables

VoW~

10
11
12
13
14
15
16
17

Lack of Online security

Lack of electrical supply

High Internet access fees and telephone charges

High cost of entry (cost of acquiring a computer, mobile phone, etc.)
Lack of available online payment methods (such as credit cards)
Problems in returning products online

Unreliable and long delivery times

Online censorship

Lack of privacy of information online

Lack of legislations regarding e-commerce

Constraint in purchasing power

Lack of online customer care service

Inadequate literacy in Internet and computer usage

Lack of English language skills

Lack of awareness and knowledge of e-commerce benefits
Lack of good quality of Arabic content online

Resistance to change

EDUSEARCH ISSN 2395-7298 18

18 Lack of enjoyment in shopping online

19 Hard to find what you are looking for

20 Poor or user unfriendly web site design

21 Poor Internet connection speeds

22 Unavailability of other supporting new ICT infrastructures
23 Lack of qualified personnel with e-commerce expertise
24 Internet network is not stable

25 Internet Taxes are high

26 Limitation of personal contact online

Technique Used:

The factor analysis was used to identify and examine the key
problems of e-commerce in Syria. Factor analysis is a multivariate
statistical technique that is used to summarize the information contained
in a large number of variables into a smaller number of subsets of factors
(Hair et al., 2003). In other words, factor analysis is essentially a data
and variable reduction technique that attempts to partition of a given
set of variables into groups of maximally correlated variables. For metric-
scaled data on a large number of variables, factor analysis generates a
smaller number of variables, called factors, which capture as much
information as possible from the original data set (Parasuraman et al.,
2009). There are two objects of factor analysis: Firstly, it simplifies the
data by reducing a large number of variables to a set of a small number
of variables. Secondly, it analyzes the interdependence of
interrelationships among a total set of variables (Beri, 2000). With factor

analysis, there is no distinction between dependent and independent

variables rather all variables under investigation are analyzed together
to identify underlying factors (Hair et al., 2003). One feature of factor
analysis that is crucial in interpreting its result is that the factors
themselves are independent. In other words, the technique constructs
factors in such a way that the correlation between any pair of extracted
factors will be zero, and there is no overlap or redundancy of information
among the factors (Parasuraman et al., 2009). Hence, factor analysis
has been carried out specifically to identify the key barriars of e-
commerce in Syria.

Results and Discussions:

The information system (IS) literature does not provide adequate
theoretical (or empirically supported) perspectives that can be drawn
on to propose a categorization of the barriers subject to investigation.
Consequently, a-priori approach to develop the main underlying barrier
dimensions was not seen as appropriate. Instead, we drew on an
exploratory factor analysis for the impediments, thereby establishing
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the factors a-posteriori. For the 26 number of barrier related variables ‘ Problems in retuming produts online -.022 .667 -.042 .071 .105 .137
as shown in table-2, the analysis retrieved 6 factors with eigen values N Unreliable and long delivery times 015 744 -.047 .057 .086 .139
greater than 1. Table -3 shows eigen values of the factors. Online censorship 105 415 .088 .341 -.054 361
Table-3: Total Variance Explained - Lack of privacy of 118 676 137 .183 -.034 .000
Component Initial Eigen values Rotation Sum§ of + formation online
Total % of Variance Cumulative %SquaI:;:oadllIgs . Lack of legisiations regarding 202 427 285 -117 -.121 377
] 5.088 19.568 19.568 3.168 e“"’"’”":’"“’. _
2 3.017 11.603 31.171 2.696 ) . Constraint f" purchasing power 090 .178 300 .376 .005 .301
3 2.019 7766 38.937 5.630 Lack of (?nlme customer 027 551 237 053 .029 .043
4 1.602 6.163 45.100 2.227 care servlce. .
| Inadequate literacy in Internet 021 .138 .754 .060 .046 -.040
5 1.420 5.463 50.563 2.179 and computer usage
6 1.073 4.126 54.689 1.319 Lack of English language skills -.030 .087 .822 .064 .027 .002

These factors accounted for a satisfactory 54.689% of the

variance besides offering a relative interpretable solution; a six-class Lack of awareness and knowledge 058 .090 ‘8‘5 091065 .011

taxonomy was employed for further investigations. Table-4 shows the ‘ of e-commerce benefits

rotated component matrix and the underlying variables of the extracted Lack of good quality of Arabic 025 .020 .584 .126 .128 .286
factors. It depicts the loadings for each underlying variable of the ' content online '

fextractl:ed ]six dfactorsil Looking for patterns of similarity bet‘évfen. tgle Resistance to change 226 .085 .181 -.190 .495 -.024
items that load on each factor, most of the relationships appeared logical. RPN .

Only one factor, namely online (shopping) experien]::e I'i’rflitaﬁons (F5). Lack ofenjoymentin shopping 104 097 T169 028 713 -031
was initially difficult to interpret as it incorporated the variable : online

“Resistance to change”, which intuitively would be expected to load on Hard to find what you are looking for .106 .074 -.041 .179 .788 -.062
the factor cognitive barriers. The item, however, dropped from further Poor or user unfriendly web 240 -.032 -.063 .084 .645 .099
analysis on account of insufficient factor loading (0.495) for a variable site design

measured using a Likert scale.

: ” )
Table-4: Rotated Component Matrix® for barrier variables Poor Intemet connectionspeeds ~ .764 .061 .037 .142 125 -.107

Unavailability of other supporting  .802 .105 -.063 .086 .129 -.026

Variables : 5 Co;npon:nt 5 6 new ICT infrastructures

Lack of Online security 012 .623 .087 .144 .088 -.116 Lack of qualified personnel 607 -.037 .08~7 -021 262 .176
Lack of electrical supply 069 .199 085 .698 -.009 .077 - with e-commerce expertise

High Internet access fees 159 .165 .084 .774 .028 -.127 Internet network is not stable .809 .020 .034 .110 .073 .040
and te]ephone charges Internet Taxes are hlgh 693 .051 -.004 .102 .127 .035
High cost of entry (cost of 076 .052 .083 .793 .099 .119 Limitation of personal 436 .049 .101 -.091 .429 .140
acquiring a computer, mobile contact online

phone, etc.) Extraction Method: Principal Component Analysis.

; : .049 .838 .
Lai: o;‘a(vall:ble Onl:.‘te pazn;ent 008 115 .041 087 | Rotation Method: Varimax with Kaiser Normalization.
methods (such as credit cards

- 21
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Rotation converged in 6 iterations. -
Italicized variable=excluded from further analysis.
Only variables that loaded above.50 were considered to be a defining

part of a factor, and were thus included in further analysis.

The extracted factors were named ICT policy and infrastructure

inhibitors (F1), lack of trust (F2), cognitive barriers (F3), cost factor
(F4), online (shopping) experience limitations (F5), and online payment
infrastructure barriers (F6). Table-5 shows the variables which are highly
correlated with each of the six factors as follows:

Table-5: - Variables related to factors

Factors

Factorl
ICT policy and

infrastructure inhibitors

'Faptor 2
Lack of trust

Factor 3
Cognitive barriers

Factor 4 Cost factor

Variables ( Barriers)

Internet network is not stable
Unavailability of other supporting new ICT
infrastructures

Poor Internet connection speeds
Initernet Taxes are high

Lack of qualified personnel with e-
commerce expertise

Unreliable and long delivery times
Problems in returning products online
Lack of privacy of information online
Lack of Online security

Lack of online customer care service
Lack of English language skills

Lack of awareness and knowledge

of e-commerce benefits

Inadequate literacy in Internet and
computer usage

Lack of good quality of Arabic
content online

H.igh cost of entry (cost of acquiring
a computer, mobile phone, etc.)

High Internet access fees and
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telephone charges
Lack of electrical supply
Factor 50nline Hard to find what you are looking for '
“(Shopping) experience  Lack of enjoyment in shopping online
limitations Poor or user unfriendly web site design
Lack of available online payment methods
infrastructure barriers  (such as credit cards)

Factor 6 Payment

However, the purpose of interdependence techniques such as
factor analysis and cluster analysis is not to predict a variable from a set
of independent variables, but to summarize and better understand a large
number of variables or objects (Hair et al., 2003). Having observed
this, the analysis reveals clearly that the nature of barriers related to the
development of e-commerce in Syria is firstly infrastructural and
secondly cultural and social (cognitive) inhibitors. On the other hand,
the findings show that five variables which loaded less than 0.50 were
not correlated with any of the six factors and shown in table-6.

Table-6: Non correlated variables
Online censorship (Political and legal) :
Lack of legislations regarding e-commerce (Political and legal)
Constraint in purchasing power (Economic)
Limitation of personal contact online ( Social and cultural)
Resistance to change (Social and cultural)

It may be argued that as the majority of respondents are classified
as individual or consumer online users, they might have not given high
rates to the variables online censorship, lack of legislations regarding
e-commerce and constraint in purchasing power which are not directly
related to the transactions of B2C e-commerce. Hence, the analysis
indicates that the current situation of e-commerce in Syria is still in its
infancy, specifically the B2B e-commerce transactions. In fact, the B2B
market will lead consumers to the Net in developing countries, unlike
in the United States, where a fast —growing consumer market enticed
business online (Strauss et al., 2006). Also, the weak correlations of
these variables with the factors extracted indicate that political, legal
and economic variables are not currently considered as major barriers
for the diffusion and adoption of e-commerce in Syria. In other words,
they are less important than the infrastructural, social and cultural
inhibitors which are currently limiting the growth of e-commerce in
Syria. However, with regard to the other two variables named limitation
of personal contact online and resistance to change, our findings reveal
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that the majority of our respondents are classified as heavy online users
and they have “Wired” lifestyle. In other words, they have positive
attitudes towards new technologies and innovations. Therefore, Syrian
respondents have not given high rates to these both impediments which
have social and culture nature. However, in order to identify the primary
inhibitors to the development of e-commerce in Syria, we have identified

the barriers according to their importance and presented in table -7.

Table-7: Key barriers to the development of e-commerce in Syria
Frequency Percent (%)

Rank Variables
1 Lack of online security :
2 Lack of available online payment methods
(such as credit cards)
Problems in returning products online
4 Lack of awareness and knowledge of
e-commerce benefits
5 Unreliable and long delivery times
6 Internet network is not stable
7 Lack of qualified personnel with
e-commerce expertise
8 Poor Internet connection speeds
9 Lack of good quality of Arabic content online
10 Lack of privacy of information online
11 High cost of entry
(cost of acquiring a computer, mobile phone, etc.)
12 Unavailability of other supporting new
ICT infrastructures
13 Lack of online customer care service
14 Lack of English language skills
15 Lack of electrical supply
16 Inadequate literacy in Internet and
computer usage
17 Internet Taxes are high
18 Lack of enjoyment in shopping online
19 High Internet access fees and
telephone charges '
20 Hard to find what you are looking for
21 Poor or user unfriendly web site design

w
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402
396

368
354

353
344
335

334
334
304
290

288

277
269
268
244

237
223
206

150
145

80.4
79.2

73.6
70.8

70.2
68.8
67.0

66.8
66.8
60.8
58.0

- 57.6

55.4
53.8
53.6
48.8

47.4
44.2
41.2

30.0
29.0

Nonetheless, in terms of the significance of the different
inhibitors, our findings were in line with the results of previous related
studies (Jarvenpaa & Todd. 1996-1997: Furnell & Karweni, 1999;
Hoffman et al., 1999; Mukti, 2000; Fenech & O’Cass, 2001 Udo, 2001)
in the sense that online security was perceived as the single most
important barrier. But interestingly, the lack of available online payment
methods barrier was ranked second in terms of significance as a major
impediment to embracing Internet commerce in Syria. In addition, the
barriers of Problems in returning products online, Lack of awareness
and knowledge of e-commerce benefits and Unreliable and long delivery
times respectively were perceived by the respondents as important -
inhibitors to the development of e-commerce in Syria.

The lack of trust in online transactions is one of the main reasons
for the relatively low e- commerce adoption, especially in developing
and emerging economies such as those of the countries of the Gulf
Cooperation Council (GCC) (Shathoub, 2006). For developing countries,
information security issues have been compounded by the lack of trusted
certificate authorities and telecommunication systems that would provide
the protection needed for e-commerce to grow in that country (Aljifri et
al. 2003). Therefore, effective strategic approaches regarding the
situation of Internet security and telecom infrastructure must be deployed
in Syria for the future of e-commerce and other technologies (UNDP-
Syria, 2004). It appeared-that the lack of e-payment methods is one of

- the most key,challenges to the adoption and diffusion of e-commerce in -
- Syria. There are currently 20 licensed banks in Syria (Central Bank of

Syria, 2014). By the end of first quarter of 2010, the number of private,
Islamic, and state-owned banks which were functioning in Syria was
11, 3, 6 respectively (Al-Wasat Newspaper, 2010). As part of the e-
government project, only two state-owned banks have recently started
to introduce few of the e-payment services such as electricity and water
bills. However, lack of bank accounts and hence credit cards.
complicated administrative banking procedures, low Internet connection
speeds, lack of reliable e-payment methods and finally lack of awareness
of e-banking services are considered as the most key barriers which
have hindered the adoption and diffusion of e-government in Syria
(Darrag, 2012). Furthermore, Internet banking in the Middle East, a
region where cash is still king, is in its infancy (Drummond, 2000). The
Indicators of Information Society in Syria (2004) revealed that the
number of cash machines in Syria is very limited and the majority of
ATM s services now exist only in Damascus. the capital of Syria (UNDP-
Syria, 2005). In addition, the quality of ATMs services is very poor.
The majority of ATMs in Damascus are out of service or empty.
Customers will run from one ATM to another. It’s like a ‘Marathon’,

and one can easily see a long queue of people waiting in front of the
ATMs (Syria News, 2014),
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The analysis clearly shows that the nature of the key barriers to
the development of e-commerce in Syria is infrastructural, cultural and

social (cognitive). Key infrastructural impediments, mainly, includes
the Lack of online security, Lack of available online payment methods,
Problems in returning products online, Unreliable and long delivery
times, Internet network is not stable, lack of qualified personnel with e-
commerce expertise and Poor Internet connection speeds. These
infrastructural inhibitors can be categorized into four groups: Lack of
trust, Payment infrastructure, logistics and ICT infrastructure. Key
cognitive barriers, however, are Lack of awareness and knowledge of
e-commerce benefits and lack of good quality of Arabic language online.
However, it is also noted that none of the key barriers listed above had
a political or economic nature. On the other hand, Syrian respondents

rate Poor user or friendly web site design as the single least barrier, -

- followed by Hard to find what you are looking for, High Internet access

fees and telephone charges, Lack of enjoyment in shopping online,
Internet Taxes are high and Inadequate literacy in Internet and computer
usage. Again these findings, to a great extent, supported that the vast
majority of our respondents can be classified as heavy and tech-savvy
online users. The term tech-savvy refers to the proficient ability to
navigate and use typical computer programs for a given task or project
(Urban Dictionary, 2011).

With regard to the level of satisfactions, the findings of the
research have clearly showed that the vast majority of respondents were

extremely disappointed with the current situation of the Internet services
and other technologies provided by the Syrian government and other
Internet Service Providers (ISPs) operating in Syria. Table -8 presented
the level of satisfaction of the respondents in respect of Internet services.

Table-8: level of satisfactions with regard to ICTs in Syria
Frequency Percent Valid Percent Cumulative

Percent
Valid Poor 139 27.8 27.8 27.8
. Fair 253 50.6 50.6 78.4
Good 96 19.2 19.2 97.6
Excellent 12 24 24 100.0
Total 500 100.0 100.0 -

It is depicted from the table that 78.4 % of the respondents
stated that they are fairly or poorly satisfied with the current situation
of the domain of Information and Communication Technologies (ICTs)
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including Internet services in Syria. Only less than 25% of the |

respondents revealed their positive perceptions. The importance of this
finding comes from its ability to show with evidence - the inadequacy
of telecom infrastructure and Internet technologies in Syria. Syria is
intensely suffering from inadequate infrastructure to embark on e-
commerce and other technologies. The physical communication as well
as a telecommunication network would prevent the countries from being
digitally competitive.

Conclusion:

The forgoing analysis shows that the nature of the main barriers
to the development of e-commerce in Syria is infrastructural and
cognitive. The key infrastructural impediments includes the lack of
online security, lack of available online payment methods, problems in
returning products online, unreliable and long delivery times, Internet
network is not stable, lack of qualified personnel with e-commerce
expertise and poor Internet connection speeds. These infrastructural
inhibitors can be categorized into four groups: lack of trust, payment
infrastructure, logistics and ICT infrastructure. The cognitive barriers
are lack of awareness and knowledge of e-commerce benefits and lack
of good quality of Arabic language online. The correlation values of
factors extracted indicate that political, legal and economic variables
are not currently considered as major barriers for the diffusion and
adoption of e-commerce in Syria. This signifies that Syria is intensely
suffering from inadequate infrastructure to embark on e-commerce and
other technologies. The positive initiatives by the appropriate authority
to promote the e-commerce services and its applications in Syria are
needed to overcome the proposed ambiguities. Hence an urgent step is
warranted with economic and administrative mechanism for ICT sector
and its potential in opening new opportunities in the Syrian market.
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“Growth can’t be your goal... but welfare of people, especially
those who have traditionally not been included.... Your objective should
be inclusiveness. That way you won’t have cycles of ups and downs”.

Christine Lagarde, Chief of IMF

1.1 Introduction

The rural population in India suffers from a great deal of
indebtedness and is subject to exploitation in the credit market due to
high interest rates and the lack of convenient access to credit. Rural
households need credit for investing in agriculture and smoothening
out seasonal fluctuations in earnings. Since cash flows and savings in
rural areas for the majority of households are small, rural households
typically tend to rely on credit for other consumption needs like
education, food, housing, household functions, etc. Rural households
need access to financial institutions that can provide them with credit at
lower rates and at reasonable terms than the traditional money-lender
and thereby help them avoid debt-traps that are common in rural India.
Banking is an important segment and acts as a backbone of economic
development or progress. Banks render or provide very important
services to the masses belonging to the various sectors of the economy
like agriculture, industry whether small s.cale or large scale. Banking
system is one of the few institutions that impress on the economy and
affects its performance for better or worse. They act as development
factor engaging and are the source of hope and benefit for the people.
As an economic institution, banks are supposed to be more directly and
positively related to the performance of: the economy in the country.
Banking, if equated with money lending, is perhaps as old as the ancient
civilization (Singh: 1983).
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The failure of the banking institutions in delivering credit to
the poor, particularly the rural poor, has resulted in the emergence of a
new, innovative and viable institutional structure. This structure,
commonly called microfinance, seeks to reach and address all types of
financial needs of the poor, who hitherto were not able to access credit
from banking institutions due to non-possession of collateral and high
cost of transaction. The approach of microfinance is supposed to
overcome these problems while at the same time improving recovery of
loans, a problem that has plagued the rural banking institutions ar!d
affected their profitability (Roy: 2007).The present study will examin
the working and performance of regional Rural Banks (RRBs) in North-
east India.

1.2 Literature review

Deb (2012) in his study on banking in north east India vis-a-
vis all India: an overview said that, there has been dra’stic improvement
in the productivity and profitability of the sector. Indian banks without
having any doubt have responded reasonably well to the global
challenges of globalization, recession etc. However, the same cannot
be ascribed to the banks in the North-Eastern region.'Bel.ng isolated
geographically, the performance of the banks in the region is not at par
with the other regions and with the nation as a whole. Thus one can
explore whether deregulation could bring the same result in the region
as well.

And he also finds that the performance of banks in the region
portrays that, although Indian banks have responded well to tﬁe
irreversible process of globalization and liberalization, ghe banks in the
North Eastern Region exhibit poor performance on different counts.
For example the credit deposit ratio shows a very dlS_satlsfactoryhposnfuin.
However, the growth rate of aggregate deposit 1S h.xgl_lcr than thato L}c
national rate. The growth rate of aggregate credit is also °°mPat'h 2
with that of the national figure. Though moderate branch expagsnc.i?] Aal I
taken place in the region but the rate of growth when compared wi
India is much lower.

Immanuel ZarzosangVarte and Eunice L Neitham (201 31) studnled
on people and development: with special reference t0 the tr(;!)a pe;q;f)t es
of north-east India finds that there is a need to stress a para 18};}. Sdl 12
development with participatory, human-centereq, diversi 1e al]l1
decentralized approach to human development .WhICh recognizes the
various inner needs of varied communities or regions according to each
situational context may help. Without a properly pla}nned and oriented
development initiative where every aspects of socio-political, socio-
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economic, socio-cultural and the natural environment across cultures
and society are proportionately addressed, it will invariably lead to a
hay-wired development scenario.

Dileep S and KesavaRao (2013), in their study on a study on
Indian rural banking industry-issues and challenges concluded that there
are 185 million bankable adults in rural India who are unbanked because
of access and usage issues. This presents a significant opportunity for
commercial banks. However, to reach this market and subsequently build
an inclusive financial system, theré must be a coordinated and concerted
effort by the three key stakeholders: the Government of India, the Reserve
Bank of India and the commercial banks. In addition, a partnership
between banks and business correspondents, and collaboration amongst
banks is critical. Furthermore, banks should tailor their product and
service mix to meet rural needs.

Rocky and Andrew (2013) in their study on revisiting exclusion
and oppression within the marginalized: implications for indigenizing
social work practice in north east said that the formation of the seven
states has in no way diluted the feelings of marginalization and exclusion
among the various ethnic groups. Till date, contestations both new and
old for land, resources, political representation, political and financial
autonomy continue in many of these states with greater frequency and
greater intensity. ,

The state despite repeated occurrence of such contestations has
yet to evolve a dedicated mechanism to engage with such claims and
counter claims. Delaying and stop-gap measures have been and continue
to be the main tactic of the state to address many of the main issues
confronting this region. Such measures have only contributed to the
sense of alienation and marginalization of the people in the region against
the Indian state.

ManasChakrabarti (2009), in his study on Profitability
performance of Regional Rural Banks (RRBs) in India: A Region-wise
comparative Analysis said that, since 1975 RRBs are being regarded as
one of most important sources of institutional financing of rural credit
in India. But at the end of expansion phase, financial viability of the
RRBs is an important issue to the policy makers. It was pointed out that
the RRBs to survive as a credit institution could not remain unviable
for long time. In response to the socio economic need, there should be
continuous urge to reconcile efficiency and social equity consideration
and combine social banking with efficient banking. And he extended
that, the growth of these institutions is very much in demand as less
than half of the credit usage by rural households comes from the formal
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sources till now. So, there is a need for up-gradation of the Fural bgnking
systems (RRBs) in India through performance evaluation in the context
of necessity of institutional rural credit.

1.3 Objective of the study

The present study has the following objectives:
To analyze the performance of Regional Rural Banks. )
To examine the region-wise disbursement of refinance by Regional Rural

Banks. _
To analyze'the outreach of rural banking inNortheast India

4.1 Methodology

The present paper focusses on the rural banking in the country,
particularly the Regional Rural Banks (RRBs) as these banks covers
highest number of rural areas in the country. The present study
concentrated on the performance of RRBs in the country. This present
paper is based on the secondary data. The secondary data was collected
from various report published by Regional Rural Banks, Reserved Bank
of India, NABARD, Micro-finance Vision 2015, etc.,

5.1 Findings and discussion
5.1.1 Regional Rural Banks in India

The total number of RRBs in all India level were 196 in 2000-
2001, which is reduced to 82 in the year 2009-10. This decrease in
number is due to restructuring strategies adopted and amalgamation of
various RRBs in the country which started after the implementation of
Narasimham Committee recommendation by the Government of India.
Even though the numbers of Regional Rural Banks (RRBs) decreased,
the branch network has increased to 15,475 in 2009-2010 from 14,301

branches in 2000-2001.

During the period of 11 years under consideration, 1,357
branches increased in order to cover more number of districts in the
country. This has been confirmed by the fact that the number of districts
covered by the RRBs in the country has increased from 484 in 2000-
2001 to 619 districts in the year 2009-2010. It indicates that an additional
137 districts were covered by setting up of new branches in the various
uncovered and under banked districts of the country. The population
served per branch of RRBs is interestingly high. i.e., roughly 84.6
thousand in 2000-2001 which slightly improved and figured at 77.3
thousand populations served per branch in 2009-2010.
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Table 1: Performances of Regional Rural Banks in India
(Rs. in crore) '

Year ~ No.of Branches Employees Districts - Loans & cD
RRBs per Branch  Covered Deposits Advance ratio

2000-01 196 14.301 4.9 481 37,027 15.794 4]

2001-02 196 4.390 4.86 51 43,220 18,629 41.8

200203 196 14.433 4.82 516 48.346 22,158 44.2
2003-04 196 14,446 4.79 518 57.010 26,115 46.3

2004-05 133 14.484 4.76 . 523 62.143  32.871 52.8
2005-06 94  14.494 4.73 525 71.329  38.520 35.6
2006-07 90  14.520 4.7 534 83,144 - 47326 583
2007-08 90  14.761 4.6 594 99.093  57.568 - 59.5
2008-09 86  15.181 4.51 616 1.20.189 65.609 56.4
2009-10 82 15475 4.22 619 1.45.035 79.157 57.6

Source: Reserve Bank of India, Basic Statistical Return of Scheduled
Commercial Banks, Various Issues RBI Report on Trend and Progress
of Banking in India, Various Issues RBI, Statistical Tables Relating to
Banks in India 2003.

The scenario is extremely poor while compared with the
population per branch of commercial bank as a whole which covered
18 thousand people by each branch during 2009-2010 (IBA: 2011). The
number of employee per branch is found to be very low, i.e., around 4
to 5 persons throughout the period. In the year 200-2001, the average
number of employees per office was 4.90 which declined to 4.14 during
the year 2010-2011. This decrease in average number of employees per
branch may be due to computerisation in certain branches of RRBs.
The data relating to the background of RRBs are presented in the above
Table 2.13.

The resource mobilisation is an integral part of banking activity.
The government has directed the banks to make all possible efforts to
access to new deposits that can only expedite the pace of lending
activities. There has been a substantial rise of deposits of RRBs during
the period under consideration. The amount of deposit in the year 2000-
2001 was Rs. 37,027 crore and this has gone up to Rs. 1,45,035 crore in
2009-2010, recording 4043 times increase in deposit over the years.
Although there has been decrease in the total numbers of RRBs in the
country, the quantum of deposit has increased over the years.

The bank credit is an important input variable in the production
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functions of agriculture, industry, commerce and allied product.ive
activities for the socio-economic development of the backward region
of the country (Ahmed: 2012). The loans and advances offered by the
RRBs in the country are also increasing over the years in a continuous
manner as observed from table 1. The total amount of loans and advances
of RRBs in the country was Rs. 15,794 crore in 2000-2001. The amount
has gone up to a total of Rs. 79,157 crore in the year 2099-20]0. It is
clear that the total amount of loans and advances of RRBs in the country
has increased by more than 5 times over the period.

The credit deposit of the RRBs in the country has been increased
over the study period. In 2000-2001 the crefht deposit ratio of the RRBs
in the country was 41 percent which was 1qcreased to 57.§ percent in
2009-2010. The trend of credit deposit ratio of commercial banks is
much higher than that of the RRBs. The figure was 4.5.9 percent in
March 2001 which reached to the level of 7?.9 percent in Marcl} 2001
(RBI: 2008). Hence, the apparent fact remains that the RRBs fqnled to
maintain the CD ratio of commercial banks of the country during the
study period. The reason of significantly low CD ratio of RRBs may be
attributed to nature of loans sanctioned, non-recovery of loans, stubborn
cheaters, lack of implementation of bankable schemes and soon (Ahmed: 2012).
5.1.2 Status of Rural Banking in Northeast :

Financial exclusion remains a major challenge for India. 40%

of the population is still outside the fold of formal banking in the country
(NABARD: 2012-2013). There are wide disparities in .rural and urban
population as well as within different geographic regions. Whlle the
absolute number of savings accounts with scheduled commercial banks
over the years has gone up, the percentage of included households has
more or less stagnated in rural areas.
Even worse, the share of urban households with a savings account has
dcclincd between 1996 and 2005 and is only now rcachmg.the. same
levels. In credit accounts, while urban areas have shown significant
growth after 2001, rural areas have not made much progress.

5.1.3 RRBs in North East India

The following Table represents the position of branch of all the
Regional Rural Banks in North East region.
Table 2: Regional Rural Banks in North East India(as on March 2010)
(Rs. in lakhs)

Slno Name of Branches Business per Branch  Business per Employee

1 Arunachal Pradesh Rural Bank 963.53 298.56

2 Assam BraminVikas 1421, 13298.68
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3 LangpiDehangi Rural Bank  864.9 205.23

4 Manipur Rural Bank 438.33 140.89

5  Meghalaya Rural Bank 1259.63 317.8

6  Mizoram Rural Bank 1166.05 333.94

7  Nagaland Rural Bank 418.86 113.2

8  Tripura Gramin Bank 2567.42 437.76
North East Region 1138.23 268.26
All India RRBs 1471.93 330.02

Source: RRB Monitoring, Key Performance Indicators and Statistics of
RRBs 2009-2010

It can be observed that branch productivity i.e., volume of business
per branch of Tripura Gramin Bank (Rs. 2567.42 lakhs) is highest in
north-east region which is followed by Assam GraminVikas Bank (Rs.
1427.13 lakhs), Meghalaya (Rs. 1259.63 lakhs), Mizoram Rural Bank
(Rs. 1166.05 lakhs), Arunachal Pradesh Rural Bank (Rs. 963.53 lakhs),
LangpiDehangi Rural Bank (Rs. 864.90 lakhs), Manipur Rural Bank (Rs.
438.33 lakhs) and Nagaland Rural Bank Rs. (418.86 lakhs).

In case of business per employee also Tripura Gramin Bank is
the highest in the North East Region (Rs. 437.76 lakhs) which is followed
by Mizoram Rural Bank (Rs. 333.94 lakhs). From the analysis of RRBs
in North East Region in term of both business per employee and business

per branch, it can be concluded that Mizoram Rural Bank had performed
better in North East Region as on March, 2010.

Table 4: Test for Equality of Variances between Series
Date: 04/29/15 Time: 11:29

Sample: 1 10Included observations: 10

Method Df Value Probability
F-test 9,9 39.45639 0.00

Siegel-Tukey 0.03779 0.96

Bartlett 1 19.94270 0.00

Levene (1,18) 5.832699 0.02

Brown-Forsythe (1,18) 5.875795 0.02

Category Statistics

Variable Count Sid. Dev. Mean Abs. ~ Mean Abs.  MeanTukey-

Mean Diff.  Median Diff. Siegel Rank
BUSINESS PER BRANCH 10 610.4972 4079412  406.8310  10.60000
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BUSINESS_PER_EMPLOYEE 10 97.19077 4.03120  69.20600  10.40000
All 20 6267678 240.9862  238.0185  10.50000
Bartlett weighted standard deviation: 437.1229

From the above table it can be observed that, the signiﬁca_nce
value of F-test is 0.00 and the Barlett (0.00) s_hows that there is a
statistical significance relationship between business per branch and
business per employee in the performance of Regional Rural Banks
(RRBs) in Northeastern States in the country.

514 Region-Wise Disbursement of Refinance in the North East

Refinance Includes Loans and Advances given to State
Governments, Commercial Banks, SCARDBs, StCBs Regional Rural
Banks etc. as refinance against the loans disbursed by t!1em to the
ultimate borrowers.The refinance policy in respect of Reglqnal Rural
Banks (RRBs) was also guided by the similar thrust on priority States/
areas, as in the case of co-operative banks. The normal quantum of
refinance provided to RRBs was fixed at maximum of 30 per cent of
their Realistic Lending Programme (RLP) for gener:al region, 35 per
cent for eastern region (Bihar, West Bengal, Odisha, Jharkhand,
Chhattisgarh and 28 districts of Eastern Uttar. Pra(.iesl)) under BGREI
and 55 per cent for NER, Jammu & Kashmir, Sikkim, Andaman &
Nicobar Islands, Himachal Pradesh and Uttarakhand.

In order to facilitate increase in off-take of refinance under ST
(SAO), the quantum of refinance was increased by 10 per cent of the
RLP in respect of RRBs within the approved NPA norms for e_all the
States except NER, Jammu & Kashmir, Sikkim, Andaman & Nlcpbar
Islands, Himachal Pradesh and Uttarakhand, subject to the condition
that RRBs will ensure at least 50 per cent coverage for small and marginal
farmers in their crop loan disbursement. Further, RRBs with net NPA
upto 5 per cent, Investment Deposit (ID) ratio upto 30 per cent and
Capital Deposit (CD) ratio of more than 70 per cent as on 31 March
2013 were allowed refinance to the extent of 60 per cent of their RLP

(Nabard: 2013-14).

The spatial distribution of refinance disbursement during 2013-
14 indicate that, major share has been accounted for by the States in the
southern region (47.50%), followed by northern (20.53%), west.ern
(14.24%), eastern (8.53%), central (8.40%) and north-eastern region
(0.80%).
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Table S: Region-wise Disbursement of Refinance(Rs. In crore)
Agency 2011-12 201213 2013-14
Taget  Dish.  %oShwe Twgt  Dish  CShae Tapd  Disb. % Shae
Nohem 292800 242637 1570 330200 317283 1795 321600 441175 2053
Nomh 23800 23286 130 32000 9075 108 200 080
Eastem
Eaem 141500 178353 1160 171600 166347 941 143400 183315 853
Centd 192700 186705 1210 221600 125481 700 178900 180403 840
Wesiem 159800 167116 1080 179100 238548 1350 189000 305884 144
Souhem 686900 744073 4830 764500 900695 309 839000 1020669 4750
TOTAL 1499500 1542170 10000 1699000 1767429 10000 1699000 2148617  100.00

Northern: Haryana, Himachal Pradesh, Punjab, Rajasthan,
Jammu & Kashmir, Delhi and ChandigarhNorth Eastern: Assam.
Arunachal Pradesh, Manipur, Meghalaya, Mizoram, Nagaland, Tripura
and SikkimEastern: Bihar, Jharkhand, Orissa, West Bengal and Andaman
& Nicobar IslandsCentral: Madhya Pradesh, Chhattisgarh, Uttar Pradesh
and UttarakhandWestern: Gujarat, Goa, Maharashtra, Dadra & Nagar
Haveli and Daman & DiuSouthern: Andhra Pradesh, Karnataka, Kerala.

Tamil Nadu, Puducherry and Lakshwadeep Islands

Source: Data collected from various Reports

Northeast has a small economy and hence bank credit is likely
to be low, however comparing bank credit to the refinance of northeastern
states and those of other states it can be observed that the percentage is
quite low for the Northeastern states. This means that credit supply is
not even commensurate to the existing economy size of the Northeastern
states. Northeastern states have the lowest credit/disbursement of
refinance share of only 0.80%.

Table 6: Correlation coeificient of year wise target

2011-2012 2012-2013 2013-2014
2011-2012 1 0.99 0.99
2012-2013  0.99 1 0.99
2013-2014 0.99 ) 0.99 ]

From the above Table it can be observed that, the correlation
value (0.99) shows that there is a strongly correlated among the
disbursement of refinance to different region in the country. But, this
finding does not mean that whether the region wise disbursement of
refinance of loan is equivalent. The disbursement of refinance to
northeastern region is still lagging behind other regions of the country.
Since the correlation coefficient shows strongly relationship so that it
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can be concluded that, the performénce of RRBs in the country for
disbursement of refinance to the country during the selected years is-
equal performance.

From the following Table it can be observed that, there are 64
RRBs in the country, there are 16 RRBs in Central region, 10 RRBs in
Eastern, 11 RRBs in Northern, 14 RRBs in Southern region and 8 RRBs
is in Northeastern region and the lesser number w!nch is 8 RRBs in
Western region. The Table also clearly shows that, smce.the.numb.er of
States in the Northeastern region is higher in number which is 8 (eight)
as compared with the other region there are 7 (seven) States in Northern
region, 4 (four) States in Eastern region and Central region, 5 (five)
States in Western and 6 (six) States in Southern region, the number of
Regional Rural Banks was still very less in number.

Table 7: Region-wise Working Results of RRBs(4s on 31 March 2013)
Region No.of RRBs Net Profit Loans & advances O/S  Recovery (%) As on 30 june

2011 2012
Central 16 601.21 33,359.63 76.36 60.28
Eastern 10 215.8 22,160.96 73.95 75.36
Northem 11 336.53 21,299.64 89.16 89.7
North -East 8 17566  6,781.01 73.89 63.77
Southen 14 89143  48,611.83 84.49 89.92
Westem 5 101.89  7,623.93 LN TR
Alllndia 64 238252 1,39,837.00 816 8257

Source: NABARD annual reports 2012-2013

The above Table indicates that the region wise working of
Regional Rural Banks. The credit deposit (C-D) ratio in Northeast is
lagging behind the rest of the country next to Easge;m region which is
(60.28%). Northeast’s overall C-D ratio of 63.77% is less than the
country average of 82.57%.

Table 8: F-Test Two-Sample for Variances of Recovery Performance

2011 2012

Mean 79.17428571 76.96428571
Variance . 36.06502857 136.0892952
Observations 7 7

df 6 6

F 0.265010033

P(F<=f) one-tail 0.065469966

F Critical one-tail 0.233434021

H,: o, - 0, = 0 (equivalently: g, = 0,; i.e. both methods have the same
variability)
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and use the statistic F = 5%/ 5,>= 36.065/136.089 = 0.265 with 6, 6
degrees of freedom, as described on the right side of Table 8. Since this
is a one-tail test, we note that .

p-value=1* FDIST(F, df, df,)=1 * FDIST(0.265, 6, 6)=0.065> 0.05=a
F-crit = FINV(a/2, df , df,) = FINV(0.265, 6, 6) = 0.233 >0.265= F
Since, F critical is less than F (F-crit< F), the above tests shows that,
there is no significant difference in the variance between the two methods
with 95% confidence.

6.1 Findings of the Study

Northeastern region has the lowest credit/disbursement of
refinance share of only 0.80%., as compared with the other region of
the country. :
Flow of funds is critical for the microfinance to sustain in Northeast. To
increase the credit supply there is a need to the bridge gap between the
bankers and practitioners. Restricted funding has been quoted as one of
the major constraints by most of the MFlIs.

To build the bankers’ confidence and facilitating credit flows credit
guarantee fund for Northeast can be created.

Banks receive several proposals from various agencies for loans. It takes
time for bank to appraise so many applications. The process can be
made more efficient by involving a third party consulting agency which
can identify good institutions in different areas of the Northeast, can
fulfill all the bank loan process requirements, can carry out initial dues
diligently and provide applications of only good institutions to banks.
This can cut down banks processing time significantly.

The number of States in the North Eastern region is highest in number
which is 8 (eight) as compared with the other regions, the number of
Regional Rural Banks was still very less in number.

7.1 Coaclusion

It is clear from the above banking performance indicators that
the Northeast is the most financially excluded region in the country.
Whether because of uneven banking infrastructure, geopolitical risks,
population density, or some other factors, economic growth has simply
not taken off in the Northeast. The number of the states in North-East
region is the highest as compare with the other regions in the country;
numbers of rural banks are still very low. If financial services can be
made consistently available across the 8 states, there is a high possibility
that investment can spur growth. The financial situation has improved
over the last decade, but greater efforts are needed to ensure that the
Northeast is not left behind by India’s overall growth. State-specific
strategies are needed, but only in tandem with a region-wise plan for
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development.There is a very high hope for the improvement of rural
banking in the country because, India’s GDP is expected to grow to 7.5%
in 2015-16 (IMF: 2015) which is lower than the government's own
estimate of over 8%. “While many countries in Fhe vyorlc! are grap.ph.ng
with low growth, India is marching in the opposite .dlre.ctlon”, Chns}me
Lagarde , IMF Chief said while speaking at a function in New Delhi.
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Abstract

The present study made an analysis of the Meghalaya Rural
Bank (MRB) as a comparative study with Regional Rural Banks (RRBs)
in all India level. The analysis is basically from the period 2000-01 to
2010-11. The study exclusively shows the branch network of MRB and
RRBs as a whole. At the same time comparative analysis of MRB and
RRBs is shown in certain important parameters for the period 2000-01,
2005-06 and 2010-11. Correlation analysis is also employed to see the
relationship between number of branch expansion and increase of
employee per office both at MRB level and RRBs in the national level.
The overall study depicts the general picture of Meghalaya Rural Bank
in view of the RRBs in the national context.
Key words- RRBs, MRB, Branch Network, Deposits, Advances, C/D
Ratio, Priority sector ' )

Introduction

The Meghalaya Rural Bank was established in the year 1981
under the Regional Rural Banks Act, 1976 with its Head Office at
Shillong, the state of Meghalaya. Previously this Bank was known as,
Ka Bank NongkyndongRiKhasiJaintia but in December 2007, it is
renamed as Meghalaya Rural Bank (MRB). As per power conferred by
sub-section (1) section (3) of the RRB Act 1976 (21 of 1976), Department
of Economic Affairs (Banking Division), Ministry of Finance, Govt. of
India, in its notification dated 1st May 2007 substituted the name ‘Ka
Bank NongkyndongRiKhasiJaintia as, Meghalaya Rural Bank . MRB
is the only Regional Rural Bank in the state operating in six districts of
Meghalaya out of seven districts having the total number of 58 branches
as on March 2011 and it is sponsored by the State Bank of India. As like
any other RRBs, the proportion of share capital of Meghalaya Rural
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Bank is also 50:35:15. It means 50 percent of th.c paid up capital is
subscribed by the Govt. of India and 35 percent is subscribed by the
State Bank of India and remaining 15 percent by :the Govt. ?f Megha]aya.
The basic features of the Bank are the fo!lowmg- ) 1Itis exclusively
meant for weaker sections. 2) For promotion of local employment. 3)
For combining the local feel of and familiarity with rural problems.

Review of Literature

A brief literature review has been done in thg nattional gc)lntte}:;t
s working in the north-east region in order to enrich the
z?gii%gce of the iresent study. The study made by Malhotra (2002)
with the issue whether location matters for the performance ha_s been
addressed in some detail.Considering 22 different parameters that impact
on the functioning of RRBs for the year 20003 M%_llhotra asserted thgt
geographical location of RRBs is not the limiting factor for their
performance. He further finds that ‘it is the specific nourishment whnc!]
each RRB receives from its sponsor bank, is cardinal to its performance’.
Batra and Dangwal (2005) observed a'better performance of RRBs after
the introduction of prudential norms in 1996-97 and recpmmended for
further improving the efficiencx in the present competitive era, Bose
(2005)concluded that the inceptlgn.a.nd expansion phase (1976-1990)
saw rapid growth of the RRBs activities; the reform phase (1 9?1-2002/
3) raised the profitability of these banks at the cost of massive rural
disintermediation, particularly of tl}e targeted borrower categories; and
the most recent phase of stock taking anfi pgrhaps some reposnt’lomng
to strike a balance in the conundrum of "viability versus out{ea.ch . Hadi
andBagchi (2006) assessed the performance of Rl_lBs in India in general
and in West Bengal in particular. The study reylewed the progress qf
the RRBs in West Bengal in terms of expansion of branches, credit
expansion and deposit mobilization since inception till the end of June
2001. The analysis revealed that RRBs have.bcf.en more or less successﬂ!]
in expanding outreach of institutional credit in rural areas. However, it
has identified certain coherent causes of unsatisfactory state of recovery
performance and loan repayment in the case of selected branches and
beneficiaries of Murshidabad Gramin Bank.

Similarly certain literature review has been .dc.me inthe context
of North-East RRBs to analyze the present study. Sikidar (1992) in his
study on the rise of banking for rural development ha§ cntlcal]y evaluated
one side of bank finance in the development of hill area in the north
east. He has suggested for a practical approach tovyard.s recovery of“
bank is outstanding dues from the tribal population in hill areas. Pati
(2005) studied the economic viability of R]‘{Bs in general and
SubansiriGaonlia Bank (SGB) of Assam in particular. He found that
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the banks are facing the problem of loan recovery and fresh accretion in
NPAs, lower profitability and the management problem. His study
suggested that proper management of spread and burden will improve
the performance of the Bank. Tasi (2006) studied the role of RRBs in
general and Arunachal Pradesh Rural Bank in particular. The study dealt
with the performance evaluation of Arunachal Pradesh Rural Bank
(APRB) for the economic development of the state. The study has
ignored the technical parameters of banks rather it has assessed role of
RRBs in economic development in general. Singh and Singh (2009) in
their paper examined the recovery performance of Manipur Rural Bank.
The study observed that the repayment of loans mainly depends on proper
utilization of the loan amount, supply of quality assets, generation of
sufficient income from schemes, availability of infrastructural and
marketing, facilities, willingness to repay, continuous supervision and
follow-up visits etc.

Branch Network of MRB

Meghalaya Rural Bank has an extensive network of 58 branches
spread across the 6 districts of East Khasi Hills, West Khasi Hills, Jaintia
Hills, RiBhoi, West Garo Hills and East Garo Hills. The existing Bank
has the distinction of accounting for over 50 per cent of the total number
of rural bank branches in its area of operation. However, it has not set
up any satellite branch or extension counter. The initiatives have taken
in the area of renovation of branches with a view to improve the public
image of the Bank. It is revealed from the following table-1 that in
2000-01, there were only 51 branches of MRB functioning in 4 districts
out of seven districts of the state. In 2010-11, the total number of branches
of the MRB has increased to 58 in 6 districts of Meghalaya.

Table-1:
Branch Network of MRBs
Year No. of Branches No. of employee No. of Districts ~ Population
per office Covered Per Branch*
2000-01 51 36 4 58,118
2001-02 51 35 4 58,118
2002-03 51 3.6 4 58,118
2003-04 51 3.6 4 58,118
2004-05 51 3.6 4 58,118
2005-06 51 3.5 4 58,118
2006-07 51 3.5 4 58,118
2007-08 52 4.1 5 57,000
2008-09 54 3.8 6 54,889
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2009-10 55 3.9 6 53,891
2010-11 58 4.4 6 51,104
*population per branch of MRB is calculated with the total population
of Meghalaya as

Per 2011 census divided by the number of branches.
Source : Annual Report of Meghalaya Rural Bank, Various issues.

It may be observed that during the period of 11 years, the MRB
has been able to expand seven more additional branches iq the state.
* The population served per branch of MRB is 58.1 thousand in 2000-01
which slightly improved and figured at 51.1 thousand per branch in 20} 0-
11. The scenario is relatively better while compared with the population
per branch of RRBs as a whole which covered 77.3 thousand people by
each branch during 2010-11. The number of employee per branch is found
to be very low i.e, around 3 to 4 persons throughout the period. This may
be due to the abolition of clerical cadre over a period of time by
converting the staff into multipurpose workers. The staff norms i.e, 4.2

numbers of staff o '
Year No. of RRBs No. of No. of Employee No. of Districts ~ Population

Branches per office Covered Per Branch*
2000-01 196 14,301 490 484 84622.99
200102 196 14,390 4.86 s 84099.61
200203 196 14,433 482 516 83849.06
200304 196 14,446 479 518 83773.60
2004-05 133 14,484 4.76 523 83553.81
2005-06 %4 14,494 413 525 83496.17
2006-07 90 14,520 4.70 534 83346.65
2007-08 90 14,761 4.60 594 81985.87
2008-09 86 15,181 451 616 79717.64
2009-10 82 15475 422 619 78203.13

per branch as recommended by Agarwal Committee in 2004, has not
been achieved by MRB till 2009-10. In 2000-01, the average number of
employee per office was 3.6 which has been risen to 3.9 in 2009-10 and
again to 4.4 during the year 2010-11.

Branch Network in All India Level

The establishment of RRBs in India was started in 1975 and
since then, 196 RRBs have joined the Regional Rural Banking system.
The table-2 shown below exhibits that in the year 2000-01, the total
numbers of RRBs in all India level were 196 which was reduc.:ed to 82
in the year 2010-11. This decrease in RRBs in recent years is due to
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restructuring strategies adopted and amalgamation of various RRBs in
the country which started after the implementation of the Narasimham
Committee recommendation by the Govt. of India. Although the number
of RRBs has decreased over the years, the branch network has increased
to 15, 658°in 2010-11 from 14, 301 branches in 2000-01. During the -
period of 11 years under consideration, 1357 number of branches have
increased in order to cover more number of districts. This has been
confirmed by the fact that the number of districts covered by the RRBs
in the country has increased from 484 in 2000-01 to 621 districts in
2010-11. It indicates that an additional 137 numbers of districts were
covered by setting up of new branches in the various uncovered and
under-banked districts of the country.

Table-2
Branch Network of Regional Rural Banks in India
Year No.of RRBs  No. of No. of No. of Population
Branches Employee  Districts Per
per office Covered Branch*
2000-01 196 14,301 490 484 84622.99
2001-02 196 14.390 48 . 35l 84099.61
2002-03 196 14,433 4.82 516 83849.06
2003-04 196 14.446 479 518 83773.60
2004-05 133 14484 476 523 83553.81
2005-06 94 14,494 413 525 - 83496.17
2006-07 90 14520 . 4.70 534 83346.65
2007-08 90 1476 4.60 %4 81985.87
2008-09 86 15181 451 616 79717.64
2009-10 82 15475 422 619 78203.13
2010-11 82 15,658 4.14 621 77289.14

*population per branch of RRB is calculated with the total population
as per 2011 census divided by the number of branches

Source: Reserve Bank of India, Basic Statistical Return of Scheduled
Commercial Banks, Various Issues _

The population served per branch of RRBs is interestingly high
i.e, roughly84.6 thousand in 2000-01 which slightly improved and
figured at 77.3 thousand populations served per branch in 2010-11. The
number of employees per branch was found to be very low i.e, around 4
to 5 persons throughout the period. In 2000-01, the average number of
employee per office was 4.90 which has declined to 4.14 during the
year 2010-11. This decrease in average number of employee per branch
may be due to computerization of the in certain branches of RRBs.
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Correlation Analysis of Branch Expansion and Employee

Correlation analysis has been employed to see the relationship
between branch expansion and number of employees per office both in
MRB and RRBs in all India level. The calculated result found is shown

in table-3.

'(Il‘grl:'le‘lzzon Analysis of Branch Expansion and Number of Employee per Office
Bank v Correlation value Calculated ‘t” value
MRB 0.86 5.06
RRBs - -0.98 -14.7

10.05 (9 df.f=1.833 & 10.01 (9 df))=2.821 (tabulated)
Source : Calculated by the Researcher

‘table-3 data reveals that in case of MRB the correlation
betweenTlgfanch expansion and number of employee per office 1?
positively significant both at 1 per cent and 5 per cent leveLo
significance. It confirms that along with the expansion of MRB branches,
number of employee per office has increased at the same proportion.
On the other hand in case of RRBs in all India level the correlation
value (= - 0.98) and its calculated value indicates that there is high
negative correlation between branch expansion and number of err}];l{c%ge
increase per office. It means along with the branch expansnc;_n o l s
in all India level there is actually decrease in the number of ﬁmp oyee
per office in the country. It may bedueto computerlzatlgn o tI e certain
branches and the effect of banking reforms, merger an e}mha %amatlgqn
policy made for RRBs after 1991. The computerization o tf ]%I ]{gm es
and other reform measures may have less impact in case 0 )

A Comparative Analysis of MRB with RRBs

sis of MRB with RRBs as a whole in the
h the information present in table-4.1t

i i d per MRB
bserved that during 2000-01, population serve
g::nlc):;e\la’vac; Sg,l 18 which declined to 51,104 in 2(()) })(())- })]1 'f['he same t;a:
* declined to 77,289 in 2010-11 from 84,623 in 2000-01 for RRB a

whole. The growth of deposit per branch in MRB as well as RRBs is

more or less same. During the period, the advances per branch in MRB

ional level. The net
ined lower than that of the RRBs at nationa

}rl::ﬁtrg;‘n;iscrepancies reflected in the C/D ratio. It slldghtlt)l'] rose tto 3 t109f
per cent in 2010-11, from 30.0 per cent in 2000-01 ag inthe ctzqn %00_
the national average of RRBs it increased from 41. pt;_r cent in :
01 to 59.6 per cent in 2010-11. The percentage share (} tﬂrl(ﬁgge% ;‘)r
lending in RRBs of the country is better than that of the RB. T ?
priority sector lending by MRB was 58.79 per cent as compared to 83.
per cent for RRBs as on March 2010.

A comparative aqaly )
country has been summarized wit
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Table -4 :
Comparative Performance of MRB Vis - a -Vis RRBs

- SL. Performance Indicators MRB RRB -
No 2000-01 2005-06  2010-11  2000-01 2005-06 2010-11
|  Number of RRBs 1 | ] 196 94 82
2 Branch Expansion of 51 51 58 14,301 14,494 15,658

banks (number)
3 Populationserved per) 58,118 58,118 51,104 84623 83,496 77289
office (*000)

4 No of employee per branch 36 35 44 49 473 4.4

5 Total Deposits (Rs. in crores) 122.63 25041 67742 37,027 71,329 16,3928

6 Deposit per branch 240 491 1168 259 492 1047
(Rs. in crores)

7 Per Capita deposit 041 085 287 031 059 135
(Rs. In thousand

8 Total loans & advances 30.34 6667 21625 15794 38,520 98244
(Rs. in crores)

9 Loans & Advances 059 131 313 110 266 627
(Rs. in crores) '

10 Per capita loans & advances 0100 023 073 013 032 081
(Rs. in thousand) .

11" Credit-Deposit ratio (%) (300 2663 3191 410 556 596

12 Priority sector advances per- 0.12* 024@ 0.93% 050* 1.80@ 4.40#
branch (Rs. in crores)

13 Share of priority sector 61.97* 4829@ 58.79% 67.6* 79.3@ 83.14
advances (%)

*figures for March 2000, @ figures for March 2005, # figures for March 2010
Source: Calculated and computed from: (I) Basic Statistical Returns,

Reserve Bank of India, (Various Issues) (ii) Trend and Progress of
Banking in India, RBI, (Various Issues) (iii) Annual Report of Meghalaya
Rural Bank, (Various Issues).

Conclusion:

Although the population served per branch in MRB appears
better than the RRBs at the national level, observing the backwardness
of the state existing number of branches of MRB are quite insufficient
to serve all the population in the area under study. Additionally as far
annual report of MRB 2010-11 concerns, more than 90 per cent of the
MRB branches are based in 4 districts out of seven districts in the state.
Moreover the same year data in the comparative performance table
confirms that the performance of MRB is lower than the RRBs in national
average in the areas like per capita loans and advances, credit deposit
ratio, priority sector advances per branch etc. It can be observed that
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out of the available deposit mobilized by the MRB appropriate credit
utilization by the Bank is poor. The Bank under study demands more
spread of its access to people, healthy deposit and credit schemes, best
utilization of the village resources for more employment and singular
State based development. ,
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Abstract :

Mutual Funds are dynamic financial intermediary, which play
crucial role in an economy by mobilizing savings and channelizing to
the capital market. This investment vehicle has gained immense
popularity among the investors and has grown explosively in most
countries around the world including India during the 1990s with a few
exceptions, mainly in Asiatic countries. The Indian mutual fund industry
Is passing through a transformation. Despite the growth, mutual funds
industry remains a tiny player in Indian financial markets though there
1s a tremendous potential for growth. This paper seeks to trace the growth
of the Indian Mutual Fund Industry in the last decades, and assesses
how the mdugtl:y has evolved in terms of assets under management,
resource mobilization, schemes, types, etc. compared to the global
landscape. This paper also inquires about the factors explaining the
differential development and growth pattern of this industry in India.
Keywords: Mutual Funds, Resources Mobilize, Growth Pattern.

Introduction :

A mutual fund is investments plan into which investors place
their contributions that are to be invested in accordance with a stated
objective. Mutual funds mobilize savings, facilitate investment, and
increase the strength and diversity of developing financial markets and
also promote investment habit among the investors. Mutual funds serve
as a key financial intermediary to play a crucial role in converting the
investors’ savings to capital market, thus create a link between savings
and the capital market. Mutual funds mobilize savings and invest in a
wide range of securities. Mutual funds offer a way for small investors
to diversify their risk.

., The mutual fund industry has experienced significant growth in
India in recent decades and appeared as a momentous financial
intermediary. The growing importance of it may be noted, in terms of the
resource mobilization, the growing number of schemes and investors in
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the industry. This vehicle has played a substantial role in the development
of capital market, financial intermediation and corporate sector.

Review of Literature :

Kaininsky, G.L., Lyons, R. K. and Schmukler, S. L. (2001), this

, A PP . ets,
aper provides an overview of Mutual Fund activity in emerging mar

?t gesg'ibes their size, assets allocation, and country allocation and tl}en

focuses on their behaviour during crisis in emerging markets in 1990’s.

§ . . 3 ]
Fernando, et al. (2003), in their study coqclude tha:t capita
market development (reflecting investor confidence in market integrity,
liquidity and efficiency) and financial system orientation were the main
determinants of mutual fund growth.

"Khorana, A., Servaes, H. and Tufano, P. (2003), find that the
fund sector is smaller when there are restrictions placed on banks when
considering entry into the securities business, and wh'en it is more costly
and time-consuming to setup a fund. On ghe demaqd side, investor wea!th
and education have a positive impact on industry size, but only for equity
funds. In addition, the fund sector is larger in countries .where a greater
proportion of pension funds are of the defined contribution type.

Tulbure, N. and Catarama, D. (2009), explpres the institutional
and socio-cultural factors explaining the differential development and
growth rates of the mutual fund industry in a sample of 41 countries. It
draws on multivariate OLS regressions. It shows that the development of
mutual funds is influenced positively by regulatory quality and economic
and financial system-development, but it is negatively related to the
presence of a Lamfalussy type regulatory framework (as in all member
states of the European Union). A[so, widespread behef in work as the
legitimate source of monetary gain seems to be negthely associated
with mutual fund development. The growth rates of patlonal mutual fund
industries are negatively related to general economic development. The
negative coefficient of the variable coding for regulatory quality indicates
that a poorer regulation of the field (when compared to the developed
countries) does not necessarily inhibit growth, especially in the case of
young industries. Lamfalussy regulations do not have any significant effect
on mutual fund growth. At the same time, mutual fund industries have
grown most rapidly in countries with high percentages of Muslim and
Christina Orthodox believers.

Mathews, A. (2009), analyzed the popularity of mutual funds
as an investment avenue among people who have already invested in
the same and the role played by the distributors in this regard. The study
revealed the roles of distributers in the growth of mutual funds with
respect to other investment avenues. The study also revealed that mutual
funds were ranked as the most preferred investment avenue among the
investors in Tier-2 cities of Tamilnadu.
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Kale, J. R. and Panchapagesan, V. (2012), they present an
overview of the mutual fund industry in India and the reasons for its
poor penetration, which includes lack of objective research. It
benchmarks the industry globally, and raises key issues regarding the
ownership and performance of mutual funds, the sensitivity of fund
flows to performance, and the importance of regulation to its growth,
all of which have been largely under-researched in India. It then captures
the views of leading practitioners on these and other issues, including
the challenges posed by poor financial literacy, the equity culture in the
country, and the weakly supportive regulatory environment.

D’Silvasa, B. et al. (2012), the focus of the study is to explore
the factors that are responsible in increasing the Mutual Fund investment
in India. The study also helps understand the role of demographics in
Mutual funds in India. This enables the fund managers to understand
investment pattern and preferences of investor’s behind investing in
Mutual Funds. Further analysis of the study reveals that financial literacy
of respondents is very important for making investment in Mutual funds.
Therefore Mutual fund companies should promote financial awareness

amongst the respondents so as to channelize their income and savings
towards Mutual Funds.

Bishnoi, S. and Rashmi.(2013), This study brings out that the
mutual fund investors in India at present (March 2012) have as many as
1309 mutual fund schemes with variety of features such as dividend,
growth, cumulative interest income, monthly income plans, sectoral
plans, equity linked schemes, money market schemes, etc. Though both
open-end and close-end schemes have registered excellent growth in
fund mobilization, but currently the former category of schemes is more
popular among the investors. Portfolio-wise analysis has brought that
income schemes have an edge over growth schemes in terms of assets
under management.

Bansal, S. (2014), finds that most of the investors are not aware
of all investment tools and mostly see the transparency in investment
tools during investment in particular tools.

Objectives of the Study:

This paper tries to analyse some of the key issues of mutual
fund industry as noted below:
To study the evolution of Mutual Fund Industry in India.

To analyse the growth of Indian Mutual Fund Industry in Global
landscape.

To examine the patterns and trends in resource mobilization by mutual
fund industry during 2001-2014.

To study the penetration of Mutual Fund Industry in India.

To suggest some measures for the growth of Mutual Fund Industry.
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Methodology:

The present study is purely base on secondary data, mostly .

collected from SEBI, AMFIl, RBI, World Bank, journals, reports of
Mutual Funds etc. The paper aims to bring out t}le recent trends in mutual
fund industry in India. The emerging scenario and growth of mutual
funds have been analyzed across category, sector and type of portfolio.
Year-on-year per cent change, compound annual growth rate (CAQR)
and proportionate market share aré the major tools applied for analysing
growth in number of schemes, AUM and resources mobilized. The
reference period of the study ranges from 2001-2014.

Evolution of Mutual Fund Industry in India:

The Indian mutual fund industry is passiog through a reyolution.
It was started in 1963 with the forroation of Unit Trust of India, at the
initiative of the Government of India _and Reserve Bank. Mutual funds
have played significant role in mobilizing the savings ffom large number
of public and channelizing to the deyelopment of coplta! market. It has
been gaining immense popularity as investment ve!ncle since the launch
of economic reforms in the early 1990s. The Indian Mutual Fund has

passed through four distinct phases.

First Phase — 1964-87 : The first phase was between 1964 ano
1987 and the only player was offering mutual fund products and it
experienced a consistent growth. The first scheme launched by UTI
was Unit Scheme 1964. At the end of 1 988 UTI had Rs.6,700 crores of
assets under management. By that date, its investor !)ase ha_d also grown
to about 2 million. During this phase, US-64 became increasingly popular
as an alternative to bank deposits. Mastqr sharo, the equity growt}) fund
launched in 1986 was the first product in India to provide a dedicated
vehicle for the entry of small investors into the equity market. It proved
to be a grand marketing success. 1986 also saw .the launch of India
Fund, the first Indian off-shore fund for overseas investors which was
listed on the London Stock Exchange.

Second Phase — 1987-1993 : (Entry of Public Sector Funds)
During the second phase 8 Funds were established (6 by banks.and one
each by LIC and GIC).1987 marked the entry of non- UTI., public sector
mutual funds set up by public sector banks and Llfe. Insurance
Corporation of India (LIC) and General Insurance Corporation of India
(GIC). SBI Mutual Fund was the first non- UTI Mutual Fund estabhs]?ed
in June 1987 followed by Canbank Mutual Fund (Dec 87), Punjab
National Bank Mutual Fund (Aug 89), Indian Bank Mutual Fund (Nov
89), Bank of India (Jun 90), Bank of Baroda Mutual Fund (Oct 92). LIC
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established its mutual fund in June 1989 while GIC had set up its mutual
fund in December 1990. ‘

At the end of 1993, the mutual fund industry had AUM of
Rs.47,004 crores. and the number of schemes was 167.

Third Phase —1993-2003 : The third phase began with the entry of
private and foreign sectors in the Mutual Fund industry in 1993, a new
era started in the Indian mutual fund industry, giving the Indian investors
a wider choice of fund families. Kothari Pioneer Mutual Fund was the
first Fund to be established by the private sector in association with a
foreign Fund. The securities and Exchange Board of India (SEBI)came
out with comprehensive regulation in 1993 and revised in 1996 which

defined the structure of Mutual Fund and Asset Management Companies

for the first time. The share of the private players has risen rapidly since

then. The number of mutual fund houses went on increasing, with many

foreign mutual funds setting up funds in India and also the industry has

witnessed several mergers and acquisitions. As at the end of January

2003, there were 33 mutual funds with total assets of Rs. 1.21.805 crores.

Ittook off in 2003/04, coinciding with the strong growth of the economy

and capital markets.

Fourth Phase: Since February 2003 and onward : In February 2003,
following the repeal of the Unit Trust of-India Act, 1963, UTI was
bifurcated into two separate entities. One is the Specified Undertaking
of the Unit Trust of India with AUM of Rs.29,835 crores as at the end of
January 2003, representing broadly, the assets of US 64 scheme, assured
return and certain other schemes. The second is the UTI Mutual Fund,
sponsored by SBI, PNB, BOB and LIC. It is registered with SEBI and
functions under the Mutual Fund Regulations. This period saw in the
initial year’s significant growth in the MFI aided by a more positive
sentiment in the capital market, significant tax benefits and improvement
in the quality of investor service.

Recent developments triggered by the global economic crisis have
served to highlight the vulnerability of the Indian mutual fund industry to
global economic turbulence and exposed our increased dependence on
corporate customers and the retail distribution system.Growth of Mutual
Fund Industry- The Global Scenario with Reference to India:

One of the ways of measuring growth of a MFI is by way of
looking into the resources mobilized by it. This table is intended to
examine the patterns and trends in resource mobilization by MFI during
2000-2011, in India in the global context. With a strong growth in the
AUM of domestic MFI, the ratio of AUM to GDP increased gradually
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from 2.89 per cent in 2000 to 9.77 per cent in 2009. In comparison to
global markets, India’s AUM penetration as a per cent of GDP is 4.61
per cent while it is 8.23 per cent for the World average in the year 2011.
india lags behind many countries like USA, Brazil, UK, Bangladesh
and Japan in terms of AUM/GDP ratio. India’s key mutual fund
penetration indicator or AUM/GDP (assets under/gross domestic
product) ratio stood at 7 per cent, ahead of China’s AUM;’GDP ratio
which stood at 5 per cent in 2013, shows a recent report p].lb'ltshed by
SEBI (2014). Indian MFI may have crossed $ 1,07,895 million AUM
mark, but the industry is far behind the global average in terms of AUM-
GDP ratio which stands at 7 per cent — 8 per cent compared to a global
average of 37 per cent” according to a PwC-Cll report. India accounts
for 18 per cent of the world’s population but only 0.33 per cent of the
global MFI in terms of AUM in 2013. The mutual fund penetration in
the country is very low compared to global and peer benchmarks.
However, despite this growth; penetration levels in India are low as
compared to other global economies. It is clear from the above discussion
that India has plenty of scope for growth of MFI.

Figure-1 : Mutual Fund Assets to GDP (%)
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AUM distribution in India shows a heavy skqw approximately
48.94 per cent in favour of debt-oriented schemes, which are short-term
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investments. Growth and equity schemes account for 28 per cent of
total AUM, and balanced and exchange traded funds, two per cent each.
Global net assets in mutual funds have grown substantially in the past
two decades. But the amount, types, and growth of mutual fund assets
have varied substantially over time and across countries. In 2006, for
example, immediately before the financial crises of 2007-2008, assets
in equity funds accounted for nearly 61 per cent of global assets. But
that share has since fallen, as a result of the financial crisis. This
development boosted the assets of bond funds, as well mixed/other funds
which invest in both equities and fixed-income securities. Despite the
move towards fixed-income investments, equity funds still held slightly
more than half of worldwide assets in mutual funds as of 2013.

Table No-2: Total Net Assets by Type of Fund, 2013:Q3
Billions of US dollars, end of quarter

Total Equity Bond Balanced/ Money ~ Other

Mixed ~ Market  Funds

World 28,873 12,392 7.103 3,498 4,692 1,188

(100) (42.92)  (24.60) (12.12) (1625  (4.1])
Americas 16,459 7,521 4115 1,846 2,838 132
Europe 8,945 3,240 2,614 |, 441 1,262 389
Africa 142 33 4 64 21 15
Asia and Pacific 3,327 1,592 370 147 565 653

India 94(100)  22(23.40) 46(48.94) 2(2.13)  20(21.28) 4(4.26)

Source: World Bank

Worldwide Net Sales of Mutual Fund Industry:

Net sales of mutual fund shares are one of the measures of the demand
for mutual funds. The table no- 3, clearly shows the region-wise share
of global net sales of mutual funds. It is evident from the table that
Americas have the lion’s share of net sales of mutual funds (53 to 79
per cent) followed by Europe and share of Indian is very negligible. It
shows that growth of Indian MFI is far less than the other nations.

Table No-3: Worldwide Net Sales of Mutual Funds
Millions of U.S. dollars, annual

2006 2007 2012 2013
World 12,96.915(100)  15.33.806(100)  9,07,722(100) ~ 8,88.100(100)
Americas 1.24977(55.90)  12,04,499(78.53) 5,01,282(55.22) 4,68.885(52.80)
Europe 421,527(32.96)  1,01,766(6.63)  2,55,867(28.18) 2.99.065(33.67)
Africa 8,944(0.69) 9,692(0.63) 13,796(1.51)  20,069(2.26)
Asia and Pacific 1,35,467(10.45)  2,17,849(14.20) 1,36,777(15.07) 1,00,081(11.27)
India 11,766(0.91) 21,357(1.78) 15,832(1.74)  2,724(0.31)
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Source: World Bank

‘ces Mobilized by Mutual Funds in India: This table is
intendeg tt:cs;)z:.l)l:amine the chanéing patterns and trends in resggrﬁ‘e
mobilization by various mutual fund organizations during 2001-2014,
in India. It is evident that the Indian mutual fund industry is nmlv ina
severe competitive environment. Because there are 45 market p aye]_:‘s
offering various schemes in private as well as public sector.l;lj Ie
maximum resource mobiliz?tlon ever was w1tness§d.m 2008, w IC'II
saw net resources mobilization worth Rs.1586.77 billion from mutua
fund industry, compared to Rs.940.62 billion attracted by the industry
in 2007. Due to the global crisis, the resources mobilized by the industry
have been quite volatile for the last couple of years. The financial year
2008-09 witnessed a sharp drop in the net resources mobilized compared
to the previous year, aggregating —Rs.242.08 billion. The trend was
inverted in 2009—10; the net resources mobilized were R.s.783..47 t;:lhon.
The year 2010-11 witnessed a slowdown once again, with t e net
resource mobilization by all the MFs taken together aggregating —
Rs.486.00 billion. The mutual fund industry continued to see the decln;e
in net resources mobilization at -Rs.454.13 billion in ﬁOLI-l .
Receptively, the trend reversed once again in 2012-13, wit t7 zfgn;g
resource mobilization by all the MFs taken together aggregating 749.
billion. The year 2013-14 witnessed a slowdown once again.

Table No-4: Net Resources Mobilized by Mutual Funds
(Rs. Billion)

Year UTI Bank- Fl- Private Total
(31" March) ‘ Sponsored MF SponsoredMF Sector MF
2001 322 249 12.73 92.92 111.36
2002 -72.84 8.63 4.06 161.34 101.19
2003 -94.34 10.33 8.61 121.22 45.82
2004 10.50 45.26 1.87 415.10 478.73
2005. -24.67 7.06 -33.84 79.33 27.88
2006 344 53.65 21.12 415.81 524.82
2007 73.26 30.33 42.26 794.77 940.62
2008 106.78 75.97 21.78 1382.24 1586.77
2009 -41.12 44.89 59.54 -305.38 -242.08
2010 156.53 98.55 48.71 479.68 783.47
2011 -166.36 13.04 -169.88 -162.81 -486.00
2012 3179 3.89 -30.98 -395.25 -454.13
2013 3938 7232 13.12 62457 74938
2014 4,01 48.44 25.72 467.90 546.07

Source: RBI
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In 2014, bank-sponsored MFs mobilized resources worth
Rs.48.44 billion, which was 33.02 percent lower than the resource
mobilization in 2012-13 (Rs.72.32 billion). The Private Sector MF
accounted for 85.68 per cent of the net resource mobilization in 2014.

Assets Under Management (AUM):

AUM of MF industry is a crucial factor to measure the growth
of the industry. India’s market for mutual funds has generated substantial
growth in AUM over the past 13 years, but this growth has been
particularly inspiring over the past two years, in 2011 and 2012. Table
is intended to examine the trends in AUM of MFs. The AUM has flown
to Rs 8252.40 bn in March, 2014 from just Rs 905.87 bn in March,
2001. As of the end of March 2014, India’s mutual funds have AUM of
Rs.8252.40 billion. Though, it is worthy to note. that, AUM have
managed to record a compounded growth of 17.09 per cent over 2001-
2014, since 2009-10, the industry has faced big challenges because of
the global and domestic economic slow-down and regulatory changes.

Table No-5: Assets under Management of Mutual Funds

Year Amount Year-on-Year ~ Compound
(31* March)  (Rs. Billion) Growth(%) Growth Rate
2001 905.87 During
2002 1005.94 1105 2001-2014
2003 1092.99 8.65 17.09%
2004 1396.15 21.74

Year Amount Year-on- Year Compound
(31* March)  (Rs. Billion) Growth(%) Growth Rate
2005 1496.00 115

2006 2318.62 5499

2007 3262.92 40.73

2008 5051.52 5482

2009 4173.00 -17.39

2010 6139.79 47.13

2011 5922.50 -3.54

2012 5812.17 -0.85

2013 701443 19.45

2014 825240 17.63

Note: Data for 2014 are provisional

Source: SEBI
Market Share of Mutual Funds Based On AUM:

It is evident that the Indian MFI is now in a severe competitive

environment. Because there are 45 AMCs (including IDFs) market
players offering various schemes in private as well as public sector. It is
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i he table that though, there are 45 AMCs operating §n the
z:::ctlggt:;r)}o)rr%;imately 85 per ce%nt of the AUM is concentrated with 11
of the leading players in the market. Top Mutual Funds based on AUM
are HDFC Mutual Fund’s average AUM retained its top position across
fund houses sharing 13 per cent of market in terms of AUM. ICICI
Prudential Mutual Fund secured in 'the third position at 12 percent in
2014 (June) which was 10 per cent in 2013 (September).

Table No-6: Market Share of Leading Mutual Funds (basis AUM)

2013 2014

Name of Fund House September(%) June(%)
HDFC Mutual Fund 13 13
Reliance Mutual Fund 12 12
ICICI Prudential Mutual Fund 10 12
Brila Sun Life Mutual Fund 9 10
UTI Mutual Fund 9 8
IDFC Mutual Fund 5 5
Franklin Templeton Mutual Fund 5 5
Kotak Mahindra Mutual Fund 4 4
DSP BlackRock Mutual Fund 4 3
Axis Mutual Fund 2 2
Tata Mutual Fund NA 2
Others Mutual Fund 20 ' 15
Total 100 100

Source: AMFI; Data as of September, 2013
Ownership of Mutual Funds Shares :

One remarkable characteristic of India’s MF1 is the high
percentage of shares owned by corporations. The table reveals that 49
per cent of mutual fund assets held by the corporate investors in the
year 2013, which was 51 per cent in 2009. This high percentage of
corporate ownership can be traced back to tax reforms instituted in 1999
that lowered the tax rate on dividend and interest income from mutual
funds, and made that rate lower than the corporate tax rate levied on
income from securities held directly by corporations. However, when it
comes to AUM break-up by investor class, the share of the corporates
fall by two percentage points to 47 in 2014, which was 51 in 2009,
followed by High Networth Individuals (HNIs) with 27.5 per cent during
the same period, which rose by 5.5 per cent during 2009 to 2014. Share
of Banks/FIs has been drastically reduced from 5 per cent in 2009 to
1.03 per cent in 2014. As of March 31, 201 p, the participation from the
retail segment was 26 per cent a marginal increase from 21 per cent as
on March 31, 2009 and reduced to 22.23 per cent on 30 September,
2014. It shows that investor contribution remains skewed towards the
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corporate sector and participation from the segment of retail investors
continues to remain at deplorably low levels. Dependence on the -

corporate sector is still pretty pronounced at 47 per cent, which is not
much of a change from previous years.

Table No- 7: Breakup of AUM by Investor Type

Type of Investors 2009 2010 2014 (Sep) (%)
%) (%) (Rs. incrore)
Corporate 51 51 450608.13
: (46.97)
Foreign Institutional Investors ] 1 21397.59
(Flls) (2.23)
Banks/Fls 5 3 1992285
' (1.03)
High Networth Individuals 22 19 264227.11
(27.54)
Retail 21 26 213258.47
(22.23)
Total 100 100 (100)
' 959414.21
Source: AMFI

- Composition of Folios and Investor Classes:

Indian stock markets have experienced inconsistent returns in
the recent years. Incompatible economic growth with higher inflation
rate and low savings rate has upset the retail investor who is now
concerned about assured returns. In such a scenario, the investor would
prefer to invest his funds in liquid/money market and debt-oriented fund
as it is depicted in the following table. While corporate investors favoyr
funds, particularly short-term money market products that provide a
way for corporations to invest surplus cash.

The table also gives a clear picture of the patterns of folio
holding and class of investors in mutual fund industry on 30" September,

2014, in India. During the study period it is observed that there had
been a substantial growth under the various mutual fund schemes. The
table expresses that maximum volume of fund is managed under the
Debt-oriented funds which accounts for 47.49 of the market (Rs.
455615.12 crore), followed by Equity-oriented funds account for 29.23
per cent the market (Rs. 280397.41), followed by Liquid/ Money Market
funds at 19.23 per cent (Rs. 184525.32 crore) and Other funds 4.05 per
cent (Rs. 38876.38 crore) as of 30th September, 2014.

The table also reveals that, corporate i tm i
around 47 per cent of AUM with a f’ocus':%n deb;l:)\;'?gnte?:lnit’lslnccfsn(sstgu.gg
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et funds- he purpose of
d money market funds+(33.73 per cent) for t )
'Is)l?g:t?:e?n? rll'etumrns gnd liquidity management. Retail share of AUM is

22.23 per cent and is expected to rise driven by increased investor

awareness, product penetration and greater distribution reach. HNIs have

ing i ising of 27.54
fastest growing investor segment comprising o

el:recl;%i(ti \?vsit:)hz ;refereglce for debt oriented funds which he accounts
?or 60 per cent of their investment as on 30" September, 2014.

Table No- 8: Assets Under Management And Folios - Category Wise
— Aggregate (As on 30" September, 2014)

Investors Types of Scheme (Rs. in Crore)

Class Liquid/ Debt Oriented quity Others Total
Money Market Oriented

Corporates {33.73) {56.29} {7.60} {237 {100}

15198200  253667.85  34260.56 10697.71  450608.13
(82.36) (55.68) (12.22) (21.52) (46.97)

‘ : 1042) {100}
BanksFls  {6093)  {2449) {415} { -
1303745 524104 83888 223022 2139759

(7.07) (1.15) (0.32) (5.74) (223)

Flls {9.07) (468 (@283 {343 {l00)
899.68 43339 424980 33998 992285
(0.49) (097) (15)  (087) (1.03)
High {5.94} (6000) {2947} {460} {100}
Neworth 1568202 15852286 7786280 1215924 26422711
individuals  (8.50) G479 @17 (1) (154)
Retail {137} (1583} {7650y {631} {100}
29404 B9 16313526  13449.19 21325847
(1.58) (741) (58.18) (459)  (223)

Total (100) (100) (100) (100) (100)
18452532 4561502 28039741 3887638 95941421
(193} {4749 (923 (405) {100}

Source: AMFI
Geographical Distribution of AMU:

In India, growth of AUM largely remains limited to the top 5
cities (Tier 1 cities%riz. Mumbai, Delhi, Bangalore, Chennai and l.(olka:)al).
The industry is yet to spread beyond Tier I cities. The following ta;_ e
reveals that 74 per cent of the current AUM comes from the top 1Ke
cities, 13 per cent from the next top 10 citie§ angi 6 per cent from the
next top 20 cities with the next 75 cities contributing a paltry 3 per cent
in the year 2013. The table also shows that in March, 2013, penetration
in the top five cities increased to 74 per cent as compared to 71 per cent
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in March 2012, whereas for cities beyond the top five, penetration has
decreased. The top 35 cities continue to contribute 93 per cent of the

- industry AUM. One of the prime areas the industry is focusing on is

developing the penetration ratio and increasing its presence in other
cities. According to the SEBI white paper, about Rs 3 out of Rs 5 invested
in a mutual Funds originates in Mumbai and 80 per cent of the AUM
invested in Mumbai are institutional or non-retail in nature. The paper
also noted that the top 60 districts, which contributed 41 per cent to the

~country’s GDP, contributed over 90 per cent to the total MF AUM. The

contribution of the next 60 districts is just 4 per cent and then falls off
rapidly for the remaining districts. In fact, the reach of mutual funds in
most districts of the country is less than 1per cent.

Table No-9 : Geographical Distribution: Assets Under Management

Type City March,31. 2012 March.31, 2013
(%) Share (%) Share

Top 5 Cities 71 M

Next 10 Cities 14 13

Next 20 Cities 7 6

Next 75 Cities 6 5

Other Cities 3 3

Source: AMFI

Number of Mutual Fund Folio and Schemes:

The AMCs held around 47.6 million folios as on 31 March,
2009, which has declined to 39.5 million folios as on 3 1% March 2014,
Even though the industry has witnessed growth during the last year, the
rise in AUM has been coupled with erosion of the investor base, evident
from the loss of 3.6 million folios as at March 2013. The equity segment
saw a decline of 4.4 million folios, although the debt segment showed
an addition of 0.8 million folios (bemoneyaware, 2014). On 3 1= March,
2012, the AMCs had as many as 1309 number of mutual fund schemes
with variety of features such as dividend, growth, cumulative interest
income, monthly income plans, sectoral plans, equity linked schemes,
money market schemes, etc. (Bishnoi and Rashmi, 2013). As aga’inst
the 1,309 schemes in 2011-12, there were 1,294 mutual fund schemes
as on March 28, 2013, of which 760 were income/debt oriented schemes,
298 were growth/equity-oriented schemes, and 32 were balanced
schemes. In addition, there were 14 gold exchange-traded funds, 23
other ETFs and 21 schemes operating as fund of funds. The number of
schemes as on September 30, 2013 stood at 1,325 (AMFI, 2013).
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Conclusion:

The main purpose of this paper is to evaluate the growth pattern
of Indian Mutual Fund Industry in Global landscape. The study reveals
that mutual fund penetration in the country is very low compared to
global and peer benchmarks. In comparison to global markets, India’s
AUM penetration as a per cent of GDP is 4.61 per cent while it is 8.23
per cent for the World average in the year 2011. India accounts for 18
per cent of the world’s population but only 0.33 per cent of the global
MFI in terms of AUM in 2013. During 2008-2012, due to the global
crisis, MFI in around the globe and regions including India the resources
mobilized by the industry have been quite volatile.

AUM have managed to record a compounded growth of 17.09
per cent over 2001-2014, since 2009-10, the industry has faced big
challenges because of the global and domestic economic slow-down
and regulatory changes. Though, there are 45 AMCs operating in the
sector; approximately 85 per cent of the AUM is concentrated with 11
of the leading players in the market.

It is observed that mutual fund is heavily skewed in favour of
the Tire-I cities and corporate investors and participation from the
segment of retail investors continues to remain execrably at low levels.
The study reveals that 49 per cent of mutual fund assets held by the
corporate investors in the year 2013. . .

In the year 2014, AUM distribution in India shows a heavy skew
approximately 47.49 per cent in favour of debt-oriented schemes, which
are short-term investments and Equity-oriented funds account for 29.23
per cent. Equity funds still held slightly more than half of worldwide
assets in mutual funds as of 2013.

Financial education and inclusion, awareness, greater
© transparency, tailor made schemes, enhanced protection to the investors,
liquidity, and a tax structure that encourages investment will belp the
industry grow in the long term. Further, the prime areas thg. industry
should be focused on is developing the penetration ratio and increasing
its presence in other cities and rural areas to attract all segment of ge0ple
in the society. There is an ample scope for growth of MFI in India.
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The contiguous occurrence of two or more consonants before
or after a vowel is called a consonant sequence. If such sequence occurs
within the same syllable, it is called a cluster. The terms sequence and
cluster are, therefore, not synonyms, though some linguists have
indiscriminately used these terms. In the Bengali word 3 there is a
sequence of ¥ and q because these two consonants occur contiguously.
Here there is no cluster as these two consonants are falling within two
separate syllables ¥¥and ¥

In order to understand the term syllable, it is to be defined and
its structure is to be explained. A syllable is a unit of pronunciation
consisting of a vowel alone or a vowel with one or more consonants.
The unavoidable or the most important part of a syllable is the vowel
or the syllabic consonant in it. (/I/ ‘in buckle’ and /n/ in cotton’ are
syllabic consonants and these have the force of a vowel.) It is called the
nucleus of the syllable. On either side there may be consonants. The
slot on the left of the vowel consisting of consonant(s) is the onsct and
the slot on the right side of the vowel consisting of consonant(s) is
called the coda of the syllable. The consonant sequence or cluster
occupies the marginal slots in the syllable. The semi vowels ¥ and ¥
also occupy the marginal slots in the syllable.

As to how many consonants can occupy the onset slot and the

coda slot there is no universal rule. It is language specific. It is to be

- noted that by consonant what is meant is not the letter but the
pronunciation in the word. For instance, the word ‘swami’ has only
one consonant sound in the first syllable, though this syllable has two
orthographic symbols for the consonants 3 and 9. There can be three
consonants in a cluster in the onset slot and four consonants in the
cluster of a coda slot in English. The word ‘strong’ has /s/, /t/ and /r/-in
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the onset. The word “texts’ /teksts/ has four consonants in the coda slot.
In Bengali the maximum number of consonants in the onset is three as
in 8. In the coda slot of a Bengali syllable there cannot be more than
two consonants.

The place of occurrence of phonemes(speech sounds) of every
language is determined by that language. There are three positions in a
word. These are initial, medial and final positions. Thus, ¥ can occur
in all positions in Bengali (=T, JFIET, F1<) but © the fifth letter of
the first line of the consonants in Bengali cannot occur in the initial
position of any Bengali word. English does not permit the /h/ sound in
the word final position in any word. It can occur at the initial and medial
positions. /p/ can occur in all the three positions in English. it is because
the phonotactics of each language determines the rules of that language.

When there is a cluster in a syllable there is a particular order
in which the consonants are placed. For instance no Bengali word can
begin with the combination of ¥ and # in that order, that is, no word in
Bengali will start with * combination. Similarly no word in Bengali or
in Assamese will start with 5 combination. The reverse is permitted in
Bengali. So we have words beginning with & and & as in &4, 2[R¥
etc. The order of arrangement of consonants is based on sonority scale
rule. When the vowel at the centre of the syllable is surrounded by
layers of consonants, the most sonorous consonant is kept nearest to the
vowel. The least sonorous consonant will be at the farthest position
from the vowel. The sibilant /s/ is an exception. In the word B 3 which
is more sonorous than ' is farther away from the vowel. In English too,
we have such examples involving /s/. The syllable “cast” is strictly
according to the sonority scale rule, whereas “cats’ is not. It is this rule
that does not permit the syllable * in Bengali. Here ¥ which is more
sonorous than 9 is kept away from the vowel. In & the order is correct
because the more sonorous ¥ is nearer to the vowel than % which is
less sonorous than 1. It does not mean that ®f sequence cannot occur in
Bengali. The word S has the sequence of *1. It is in the medial position
of the word and when syllabification will be done the ¥ will be in the
first syllable and 1 will be in the second syllable. So % does not fall
within the same syllable. It means %1 is not a cluster in Bengali. The
same explanation can be applied to ¥, &, ™ etc. The voiceless stops
(plosives) are the least sonorous consonants and the approximants are
the most sonorous consonants. So there is a hierarchy of sonority among
all the sounds in any language.
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Many people face a problem in syllabification whicl.1 means
dividing the word into its constituent syllables. Wrong syllablﬁcatl?n
will result in the attachment of the marginal elements(consonants) with
the wrong nucleus. So the boundary line has to bfe drayvn at the correct
place. One probable reason for the wrong syllablﬁcat!on in Benga!n is
the fact that two consonants of a sequence are often written in a ver:tncal
line. For instance the symbol for /r/ is written on top and /m{ is written
below it in the word 2 . Hence people divide the word E2 'mto Fand
sf . f as a syllable cannot be accepted in Bengali as there'ls no word
beginning with f . The correct syllabification of this word is hil a.md q
. Another problem is that when the vowel/ follows a cqnsonant it isnot
written. Very few people admit that there is any vowel in the word W
They do not say that there is any cluster here but they say that there.ls
no vowel in it. One may note that no word in any language can 'eXI.St
without a vowel sound in it. The word =T too has two vowels in it.
The phonemes that constitute the word ¥ are ¢ + S+ + W + 3
Thus this word has three consonants and two vowels in it. Thls.prob]em
can lead to difficulties in identifying clusters in a syllable. For instance,
one may think that the Bengali word rastropoti ﬁl?’fr@has the contiguous
occurrence of four consonants ¥, 5,9, 9. There is the vowel ™ between
the second @ and 2. Therefore the cluster has only three consonants and

_not four.

Many consonant sequences in Bengali do not come under
clusters for two reasons. First, some of the members of‘ the sequences
are not pronounced. Secondly, some of the mem.bers fall in two dlﬁ'erept

- syllables. Therefore the clusters which are given below are those in
which all the members of the sequence are within the same sylle}ble and
are pronounced. Some of the most common clusters in Bengali are tlle
following. &, @, 4, %, F, 5, 4, 4, 7, N, 3, 0, ¥, %,8,9,9, 3, 9,
o, T, 5, OF, §, &, 4, 8, O, 7, 7, 7, I, 7, F, 7.

Economy of utterance is a feature that can be noted in languages.
If a message can be communicated with the least number of utterances
we tend towards that form of utterance. See for instance the present
word Gl in Bengali. The earlier form of this word was 3R . The fricative
/h/ was very much there. The story does not end then:e. The e?rlier form
of mohu was 3. This history of change found in this word is the same
in the word (3 . The same tendency is at work in clusters as well as
sequences in Bengali. In a large number of words involving sequences
or clusters, one of the consonants remains silent. In some cases, out of
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the three consonants of a sequence only one is pronounced. In words
like #1, BT, FIR!, T is not pronounced. In words like HZIT, &FM,
=z, 6%, T etc. X issilent. In TN Fis silent. The semi vowel I
is not pronounced in */JI¥. ¥ is silent in #I9%! In a word like T8 there
is a sequence of three consonants in it. Here two consonants, ¥ and k)
are silent. If the same tendency continues some more sequences and
clusters in Bengali language will give place to single consonants. The
possible changes could be something like this. The words R}, =ifdfe
etc. may be written as they are today but the pronunciation of ¥ in these
words may be dropped in another one hundred years. The ¥ in 7
may be dropped. ¥ may be dropped from many clusters in Bengali.

In Assamese, the sister language of Bengali, clusters involving
sibilants, have a peculiar behavior. As many of us know that the sibilants
*, ¥, A of Bengali have non sibilant pronunciation for their
corresponding letters in Assamese. But this is not uniformly followed.
When these are followed by a consonant sound, the original sibilant-is
retained. Thus ‘s in Bengali is /xoman/ in Assamese, whereas, ‘z3’
in Bengali is same in Assamese. If the sibilant is followed by a vowel,
it is pronounced as a non sibilant fricative. Here again there is an
exception. The word ‘gz’ as per the usual rule must have been / nokxa
/ but it is not so as it is pronounced F3§I. One possible reason is the
difficulty of pronouncing the two homorganic sounds /k/ and /x/
simultaneously. One may note that even in this word there is no cluster
as the two consonants 2 and 3 belong to two different syllables. The
syllabification of this word is ¥ and =7

The study of cluster in any language requires the knowledge of
the rules of syllabification and working knowledge of the language in
question. It is an exciting exercise for any person interested in language.
All the clusters in one language may not be available in another
language. The number of clusters and their distribution in various
positions are language specific. One special feature about clusters in
Bengali is that some of the clusters are disappearing from the language.
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Abstract :

Indian banking system has undergone a radical change with
positive support in economic development of the country in order to
ensure balance between social banking and profitability and to earn a
fair return to defend their survival. Considerable importance has been
given, in recent times, to strengthen the capital adequacy requirements
like the measure of CRAR to measure the capacity of banks to absorb
losses arising from non-performing assets (NPAs). Regarding capital
adequacy, public sector banks in India have been able to manage high
level of CRAR to provide adequate cushion for any unexpected losses.
The present study is an outline of non-performing assets and capital
adequacy norms of commercial banks in India. It has highlighted the
quality of assets, the calculation and accounting aspects of NPAs, capital
adequacy of banks which covered prudential norms by commercial banks
in respect of income recognition, assets classification etc.

Key Word: Non-Performing Assets, Capital Adequacy Ratio.

Introduction :

In the pre-reform period, Indian commercial banks operated
under a system of financial repression, whereby their lending activities
were subjected to a variety of regulatory controls. The risk management
got little emphasis in the commercial banking sector. The position,
however, changed drastically during the financial post reform period
following the introduction of prudential operational guidelines and
modern supervisory practices (Poongavanam, 2011). Non-performing
assets of banks is an important criterion to assess the financial health of
banking sector. It reflects the asset quality, credit risk and efficiency in
the allocation of resources to productive sectors (Agarwal and Mittal,
2012). Since the reform regime there have been various initiatives to
contain growth of NPAs of banks to improve the asset quality of banking
sector. The commercial banks have envisaged the greatest renovation
in their operation with the introduction of new concepts like income
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recognition, prudential accounting norms and capital adequacy ratio
etc v%l?ich pla‘::ed them in a new platform (Pati, 1999). The banks have
stepped forward mainly in expansion of bank branches, mobilization of
deposits and channelization of credit. Further the paradigm shift of
attitude of financial institutions towards the short term financing has
also changed the complexion of scheduled commercial banks. The
growing competition from internal and external constituents and sluggish
growth in economy coupled with poor credit-deposit ratio, the large
volume of non-performing assets in the balance sheet and lack of
automation and professionalization in operation have been flaring up

the banking situation in-the country.

Indian banks and financial institutions are believed to holfi a
whopping Rs.1,10,000 crores as non-performing assets. The question
of NPA in banks is a cause of worry to all concerned. The management
is seriously concerned about the growing NPA menace, which is taking
its toll on efficiency and profitability. NPAs are serious strain on the
profitability because the banks cannot book income on such accounts.
Further they are required to charge the funding cost and provision
requirement to their profits. High level of NPAs adversely affeqts the
financial strength of banks and enforces the government to recapitalize
the weak banks from time to tjme. 013 the other hand, @he banks have
failed to conform to stringent international standard.

The Narasimham Committee has rightly expre;sed concgm over
ion in the quality of assets of which non-performing advances
zléi:{i?ﬁ:g? the bul?(. Thtgfund lock up in the NPAs is not available for
productive use. When banks write them off, it becomes a charge on
their profits. In order to write off NPAs, banks are compelled to charge
higher rate of interest on productive loans. In the present scenario, NPAs
have been the most vexing problem faced by public sector bankg (l_(gddy
et al., 2006). The Govt. of India and Reserve Bank of India have initiated
various measures to control NPAs in the post reform years. But baqks
are still unable to solve the dilemma. This needs to be remedied. With
this backdrop, an attempt has been in this chapter made to examine the
rudential norms by commercial banks in respect of income recognition,
assets classification etc which pamted_ with thq ca]cplatlon and
accounting practices of NPAs of commercial banks in India.

Definition of Non-Performing Assets (NPAs):

The loan/advances of banks are assets. The loan, which is not
meeting its stated interest or principal repayment of the secured debt to
the designated lender, is called as a non-performing asset. The NPAs
mean an asset or account of a borrower, which has been classified by a
bank or financial institution as substandard, doubtful or loss asset. The
borrower has not paid any previously-agreed payments or the principal
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amount, making the loan account non-performing (Unny, 2011). After
the introduction of Narasimham Committee recommendations all
advances and loans are classified into two categories ie, performing
assets and non-performing assets. Generally an asset became NPA when
it ceases to generate income for the bank. When a borrower fails to
repay the installment of principal and interest within the first quarter, it
becomes non-performing in the next quarter (Gol, 1991). If the past due
amount of advance remains outstanding for the second quarter, it
becomes non-performing in the third quarter and the past due amount
remaining un-recovered for.the last quarter the amount would be
classified as NPA for the whole year. However, it may so happen that a
past due amount remaining non-performing in first quarter or second
quarter may become performing in the next quarter. It is thus required
to compute and report the segregated amount of NPA for each quarter

'and then assign specified percentage for provisioning in accounts
(Sikidar,1997).

The Narasimham Committee in this respect recommended
uniform accounting practices for banks particularly in respect of income
recognition, classification of assets and provisioning of bad-debt. The
committee on Financial System (Gol, 1991) holds that a proper system
of income recognition and provisioning is fundamental to the
preservation of strength and stability of banking system. In this context,
it recommended international practice of recognizing an asset as “non-
performing” as “when interest was overdue for at least two quarters
and where interest was not recognized on accrual basis but was booked
as income only when actually received”. An NPA would thus be
considered as an advance where as on the balance sheet date:

In respect of term loans, interest remains past due when it

remains outstanding 30 days beyond the due date for a period of more
than 180 days;

In respect of overdraft and cash credits, accounts remain out of
order for a period of more than 180 days;

In respect of bills purchased and discounted, the bill remains overdue
and unpaid for a period of more than 180 days.

In respect of other accounts, any amount to be received remains
past due when it remains outstanding 30 days beyond the due date fora
period of more than 180 days.

The committee recommended a transition period of three years,

commencing from the year 1991-92, to be given to the banks and
financial institutions to harmonize their accounting practices with the
new norms. The banks and financial institutions were advised to classify
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their assets into four categories, namely standard assets, substandard
" assets, doubtful assets and loss assets for the purpose of provisioning
(Shajahan, 1998). The broad categories were defined as follows:

Sub-standard assets are those assets that exhibit problems and
would include assets classified as non-performing for a period not
exceeding two years.

Doubtful assets are those NPAs which remain as such for a
period exceeding two years and would also include loans in respect of
which instaliments are overdue for a period exceeding two years. Loss
assets are accounts where loss has been identified but the amounts have

not been written off.

An asset is considered to have gone b?d when t}l:e borrower has

ulted on principal and interest repayments for more than two quarters
g??so days.pGlobglly this cut off has been set at 90 days and RBI is
trying to implement the same (RBI, 2001). With effect from April 2004,
an asset will become NPA if a borrower fails to pay interest for 90 days.
With effect from March31, 2005 banks will have to classify assets as
‘doubtful’, if they remained under the sub-standard category for 12
months (currently at 18 months). To help bankg to overcome extra
provisioning of a minimum of 20 per cent year is allowed over four
years. Banks may, however, go for an aggressive provisioning with an

immediate effect.

In order to push lending to the infrastructure loans, th_e RBIl is
in favour of relaxation of the asset classification norms for this sector
(Dey, 2008). The asset classification norms relate to the period in which
banks classify their loans and advances as standard or performing assets
or non-performing. This move has been triggered by the fear that several
gas-based power projects in the South are likely to turn into non-
performing assets on bank books. For classifying an infrastructure project
in the performing category, it is not only essential for the customer to
service the interest payments but also ensure that the cpmmercual
production has also kicked off. The central bank had earlier already
extended the period for NPA classification from six months to one year.
However, the banks under the aegis of the Indian Banks’ Association
(IBA) have represented to RBI to increase the time for classification of
such loans into NPA.

According to Reserve Bank of India (RBI, 2010), an asset
including a leased asset, becomes non-performing when it ceases to
generate income for the bank. Since “the NPA of banks is an important
criterion to assess the financial health of banking sector” (Ahmed, 2010),
identification of potential problem accounts and their close monitoring
assumes importance. Though most banks have Early Warning Systems
(EWS) for identification of potential non-performing assets (NPAs),
the actual processes followed vary from bank to bank. The major
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components or processes of a EWS followed by banks in India as brought
out by a study conducted by Reserve Bank of India at the instance of
the Board of Financial Supervision are as follows:

Designating Relationship Manager / Credit Officer for
monitoring account/s
Preparation of ‘know your client’ profile

Credit rating system )
Identification of watch-list/special mention category accounts
Monitoring of early warning signals

The finance ministry has recently asked’ government banks to
shift to a system where non-performing assets (NPAs) are identified by
technology. This will help the banks to avoid human interference. The
ministry advised the government banks to put the system in place by
March 2011. However, after requests by public sector banks, the
government has given a six-month extension for classifying non-
performing assets (NPAs) using technology. The deadline was extended
by six months to September 30, 2011. The country’s largest lender, State
Bank of India (SBI), and large banks like Union Bank of India, have
said the ministry that they calculate NPAs on the Core Banking Solution
(CBS) platform. Punjab & Sind Bank has recently started the CBS
rollout. Currently, only Indian Bank and SBI have started calculating
NPA under the technological platform called the Core Banking Solution
system. Most other PSU banks are in the final stages of migrating to
CBS and calculating NPAs under the CBS system. Taori (2000) has
dealt with NPAs management of banks and stated that the surest way of
containing NPAs is to prevent their occurrences. He suggests proper
risk management, strong and effective credit monitoring, co-operative
working relationship between banks and borrowers etc as tenets of NPAs
management policy. Since, management quality of credit risk by the
banks is a reason for ballooning NPAs, banks concerned are continuously
monitoring loans to identify accounts that have potential to become
non-performing as banks need to maintain have adequate capital to
support all the risks. Under the Basel 11 Norms, banks should maintain
a minimum capital adequacy requirement of 8 per cent of risk assets.
All commercial banks in India excluding Regional Rural Banks and
Local Area Banks have become Basel Il compliant. For India, the Reserve
Bank of India has mandated maintaining of 9 per cent minimum Capital
Adequacy Ratio (CAR) or Capital to Risk Weighted Assets Ratio
(CRAR). The major challenge the country’s financial system faces today
is to bring informal loans into the formal financial system. By
implementing Basel Il norms banks involved significant changes in
business model in which potential economic impacts can be carefully
monitored. It is important to note that RBI has introduced stringent policy
norms for Indian banks with the purpose of making Indian banking
business at par with global standards and make it more reliable,
transparent and safe. These norms are necessary since India is a
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developing economy and it is witnessing increased capital flows from
foreign countries and there is increasing international economic and
financial transactions.

Calciulation of NPAs:

According to RBI directives, banks are required to maintain
two sets of NPAs figure in the annual account from 1995-96. They are
also required to calculate two categories of figures on gross and net
basis for easy reference by the RBI. While gross NPA will be of NPAs
both on the gross and net basis as a percentage of bad-loans to the total
advances. On the other hand, net NPA would be arrived at after deducting
provisions and claims received from the Deposit Insurance and Credit
Guarantee Corporation (DICGC) from the gross NPA figure. It can be
calculated as under- '

Gross/Net NPA
Non Performing Assets = X 100
Total advances
Where,
Net NPA = Gross NPA — Provision for NPAs .
Total advances = Total advances are taken as per the amount shown 1n
the assets side of the balance sheet.

, It was argued that the ratio of NPAs in foreign countries.is less
than 2-3 per cent and Indian banking should aim at reaching a ratio .of at
least 5 per cent and below. It is mention-worthy, that the ratio 1s
designated as “non-performing assets” to total assets but in reality it 1S
worked out in the case of ‘credit’ only i.e. non-performing credit is
related to total credit.

Generally, in India, credit forms only about 55 per cent of total
assets, remaining 45 per cent of assets are held with RBI (10 per cent),
govt. securities (25 per cent) and other investments (10 per cent). It
shows that 35 per cent of other assets are in the performing category
and used for commercial purpose. Therefore, while calculating the ratio
of NPAs to total assets, banks should consider investments in the to{al
volume of assets. In such a case, the ratio of non-performing assets will
be considerably lower than the present ratio as it is confined only to
total credit and not to total assets. In foreign countries, there are no
compulsory pre-emption for a high level of CRR and SLR. As a result,
their non-performing credit gets related to total assets and pos_sxbly
therefore, the ratio is much lower. The NPAs emanating from priority
sectors have often been exaggerated, while the number of NPAs accounts
in the priority sector is less than that of non-priority sector. In Indian
financial system, willful defaulters1(Footnotes)

A willful defaulter is one -
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e Where either the unit has defaulted in meeting its loan obligations
despite having the capacity to honor the obligations or.

¢ The units have defaulted in its obligations and has not used funds for
the purpose for when finance was availed of, but has diverted funds or.

¢ The units have defaulted in obligations and have siphoned off funds
and the funds are not available with the units in the form of other assets
are protected by the lethargic legal system. In international banking,
while working out NPAs, collateral security is deducted for arriving at
the NPA. These aspects of NPAs should carefully be reckoned with in
the calculation and its comparison with international banks’ NPAs.

Accounting Practices of NPAs:

The impact of reform measures on NPAs can be traced from
the procedure of its recognition. In the pre-reform era, the banks and
financial institutions were supposed to follow Health Code (HC) system
introduced by RBI in 1985. The Health Code (HC) system consisted of
eight code such as (i) satisfactory (ii) irregular (iii) sick (viable/under
nursing) (iv) sick (non-viable/sticky) (v) advances recalled (vi) suit filed
accounts (vii) decreed debts and (viii) debt classified by bank as bad/
doubtful. The advances classified under HC (v) to (viii) mentioned above
were to be considered as NPAs. The Reserve Bank of India directed the
banks, in May 1989, not to charge and take into their income accounts
interest on loans classified under HC-(vi), (vii) and (viii) from the quarter
in which the individual accounts were so classified. In October 1990,
the RBI advised banks that while advances classified as HC (v) were
also to be similarly treated as income recognition for advances under
HC (iv). The application of interest was left to the discretion of banks,
which is based on availability of adequate security aspects against the
advances. The non-performing advances classified under HC: iv, v, vi,
vii and viii as apercentage of total outstanding domestic advances of
public sector banks stood at 13.59 per cent at the end of March 1991
and increased to 14.46 per cent in March 1992. There has been a drastic
reduction of NPAs of public sector banks during 1996-2006. The gross
NPAs as per cent of advances of PSBs have been reduced to 3.7 per
cent in March 2006 (RBI, 2005-06) from 18.0 per cent in March 1996.
It is to be noted that the replacement of old definition by new definition
of NPAs i.e., an asset where in the borrower has defaulted on principal
and interest repayments for more than two quarters, recommended by
Narasimham Committee was made without considering its quantitative
implications. In March 1991 NPAs were found to-account for 13.59 per
cent of the total advances of PSBs under old definition. -

The Reserve Bank of India initiated implementation of the new
definition from the financial year 1991-92. However, Narasimham
Committee recommended the international practice of NPA i.e. any
advances should be turned into sour when interest was overdue for at
least two quarters. RBI directed the banks to introduce this norm by
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phasing it over three years, starting with the target of four quarters for
1992-93, three quarters for 1993-94 and two quarters for 1994-95. In
the line of the recommendation of the committee on financial system,
the RBI had advised the banks to classify their advances into four groups
viz. Standard assets, Sub standard assets, Doubtful assets, and Loss
assets. In the context of practical difficulties faced by banks in the
implementation of the new prudential norms set for classification and
provisioning, RBI set an informal group to examine the relaxation criteria
in this respect. The working group recommended relaxation in the
following respect:

An amount under any credit facility should be treated as ‘past due’ only
when it remains outstanding for 30 days beyond the due date;

Bank should adopt agricultgral season as the basis for treatment as NPA
of advances granted for agricultural purposes where interest payment is
on half yearly basis synchronizing with harvest;

For the purpose of considering an advance as NPA, net worth of
borrower/guarantor need not be taken into account;

If the salvage value of security is negligible, it may not be considered
while providing for loss assets;

In the case of project financing, reckoning of past due shall commence
only from the due date for payment;

The NPA should be treated on the basis of the nature of the borrowers ;

Only credit facilities with an outstanding balance of Rs. 25,000/- and
above need be considered while calculating NPAs; and Aggregate
provisioning against advances with an outstanding balance of less than
Rs. 25.000/- has to be of 2.5 per cent of the total outstanding amount.

The banks were advised to phase the provisioning against NPAs
over a specified period. The income from NPAs of banks is not
recognized on accrued basis but is booked as income only when, it is
actually received. RBI has also tightened red the provisioning norms
against asset classification. It ranges from 0.25 per cent to 100 per cent
from standard asset to loss asset respectively.

Capital Adequacy Ratio (CAR):

The CAR is the parameter to reflect the financial soundness of
banks. Banks maintain capital to cushion the risk of loss in value of
exposure, businesses etc. so as to protect the depositors and general
creditors against losses. Bank has a well defined Internal Capital
Adequacy Assessment Policy (ICAAP) to comprehensively evaluate and
document all risks and substantiate appropriate capital allocation so as
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to evolve a fully integrated risk/capital model for both regulatory and
economic capital. :

In line with the guidelines of the Reserve Bank of India, the
bank has adopted Standardised Approach for Credit Risk. Basic Indicator
Approach for Operational Risk and Standardized Duration Approach
for Market Risk for computing CRAR. :

The capital requirement is affected by the economic
environment, the regulatory requirement and by the risk arising from
bank’s activities. The purpose of capital planning of the bank is to ensure
the adequacy of capital at the times of changing economic conditions,
even at times of economic recession. In capital planning process the
bank reviews:

Current capital requirement of the bank. .

The targeted and sustainable capital in terms of business strategy
and risk appetite.

The future capital planning is done on a three-year outlook.

The capital plan is revised on an annual basis. The policy of the bank is
to maintain capital as prescribed in the Internal Capital Adequacy
Assessment Policy. At the same time bank has a policy to maintain capital
to take care of the future growth in business so that the minimum capital
required is maintained on continuous basis. On the basis of the estimation
bank raises capital in Tier-1 or Tier-2 with the approval of Board of
Directors of the Bank. The Capital Adequacy position of the bank is
reviewed by the Board of the Bank on quarterly basis.

Capital Adequacy Ratio (CAR) or Capital to Risk Weighted
Asset Ratio (CRAR) is the ratio of capital fund to risk weighted assets.
Capital reserves and tier 11 bonds are components of capitals fund. On
the other hand risk weighted assets include fund based loans and non
fund based credit exposure of the banks. Higher NPAs require higher
provisions to be made out of profits, resulting in lower reserves, leading
to lower CRAR, keeping other things to be same. The CAR was
introduced from 1992 after acceptance of Narasimham Committee
Report, which recommended observance of prudential norms by
commercial banks and financial institutions, in respect of income
recognition, assets classification, prescribed by Bank of International
Settlement (BIS). The motive behind was that the banks should attain
its competitiveness as well as remain sound in their operation. They
have to maintain minimum capital funds against their risk-weighted
assets and other exposure on their risk-weighted assets and other
exposure on an ongoing basis. The Basle Committee prescribed
minimum 8 per cent capital adequacy standard with a view to regulate
banking operation on a global basis in 1987. However, it was open to
national authorities to adopt more stringent requirements. Banks in India
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were required to attain this ratio on an incremental basis in phased
manner 9 per cent with effect from 31st March, 2000 to 10 per cent
from March 2001. The CAR is derived as under:
' Capital fund of the bank
CAR= X100
Risk weighted Assets (RWA)

Capital fund: Capital inclusive of tier-1 and supplementary
capital respectively. Tier-1 capital comprises; issued capital; subscribed
and paid up capital; statutory reserves, capital reserves, share premium,
revenue and other reserves including investment fluctuation reserve and
balance in profit and loss account. Tier-1l capital comprises; Unsecured,
Redeemable and Non-Convertible debentures. The BIS in .1 996,
proposed to incorporate Tier — III capital in the current definition of
capital fund i.e., Tier-I and - 11 capital, though RBI did not implement it.
However, the proposed accord, Basel — 11, June ]94? reylsed in January,
2000, will effect by 2005, has added operational risk in the RWA. It is
defined as the risk of direct or indirect loss resulting from inadequate or
failed internal processes, people and systems or from external events.
However, it has been observed that operational risk will constitute
approximately 20 per cent of overall capital requirements. Thus under
the new method, RWA constitutes credit risk along with market risk
and operational risk. )

Tier -1+ Tier - I1 + Tier -1l o

CAR = Credit risk + market risk + operational risk
Risk weighted Assets and other exposures may be calculated as - dit
(Assets * Risk weight) + (Off balance sheet items 1.e., contingent credi
exposure * conversion factors)

Nevertheless, the capital level considered adequate only to cover
credit risk i.e, the amount olz“ capital that t!1e be}nl_( will need to _protect
itself against default of any of its assets. This ratio incorporates dnﬂ'erepl;t
risk weightage for different asset types. For instance, llt:vestments dlit
government securities carry zero risk weightage (i.e., they are c]:e
risk free), which means tha an institution does not need to earmar ?!31,
capital against holdings of government securities. While m\]']qstl:nen i n
corporate debt securities carry 10 per cent risk weight-age, whic meanh
that the institution has to maintain capital of 10 per cent of total suc
investment in that security against risk of this investment turning sour.

This apart, any investment is subject to market risk while risk
free assets canI;ose va%'ue in the regime of rising interest rate. The RBI,
therefore, announced guidelines for primary dealers (whose portfolios
are purely risk-free securities) to maintain 7 per cent (:ﬁr.ltal agams:
their holdings of government securities (Mecklai, 2001). This 7 per cen
however, is an adhoc number and would be vetted by the RBI. When
portfolio risk is low, the institution could increase 1ts portfolio and make
much more return. Conversely high market volatility would only bring
more risks.
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The Basel -1 norms address three types of risks, viz., credit

- risk, market risk and operational risk for minimum capital requirements

and have a three pillar structure with minimum capital requirements as
the first pillar, supervisory review process as the second pillar and market
discipline as the third pillar. In terms of the provisions of the final
guidelines on the revised framework, all commercial banks in India
(excluding local area banks and regional rural banks) migrating to Basel
1l are required to adopt Standardized Approach (SA) for credit risk and
Basic Indicator Approach (BIA) for operational risk, while continuing
to apply the Standardized Duration. Approach (SDA) for computing
capital requirement for market risks. While foreign banks operating in
India and Indian banks having operational presence outside India are
expected to migrate to the revised framework with effect from March
31, 2008, all other commercial banks (excluding local area banks and
regional rural banks) are encouraged to migrate to these approaches
under Basel II in any case not later than March 31, 2009. Banks are
required to obtain prior approval of the Reserve Bank in case they intend
to migrate to the advanced approaches for computing risk weights. The
pre-requisites and procedure for approaching the Reserve Bank for
seeking such approval would be issued in due course.

The commercial banks are required to maintain a minimum

_capital to risk-weighted assets ratio (CRAR) of 9 per cent on an ongoing

basis. However, taking into account the relevant risk factor and internal
capital adequacy assessments of each bank, the Reserve Bank may
prescribe a higher level of minimum capital to risk-weighted asset ratio
to ensure that the capital held by a bank is commensurate with its overall
risk profile. Banks are encouraged to maintain, at both solo and
consolidated level, a minimum Tier I ratio of at least 6 per cent. Banks
below this level must achieve this ratio on or before March 31, 2010.
For ensuring smooth transition to the revised framework and providing
opportunity to banks to streamline their systems and strategies, banks
were advised to have a parallel run of the revised framework. The parallel
run consists of the following:

The banks are required to apply the prudential guidelines on
capital adequacy — both current guidelines and the guidelines on the
Revised Framework — on an on-going basis and compute their CRAR
under both the guidelines.

An analysis of the bank’s CRAR under both the guidelines is
required to be reported to the Board at quarterly intervals. While
reporting the above analysis to the Board, banks should also furnish a
comprehensive assessment of their compliance with the other
requirements relevant under the Revised Framework, which include the
following, at the minimum:

(a) Board approved policy on utilization of the credit risk mitigation
techniques, and collateral management;
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(b) Board approved policy on disclosures;

(c) Board approved policy on internal capital adequacy assessment

process (ICAAP) along with the capl_tal requirement as per ICAAP;

(d) Adequacy of bank’s management mformatlon system (MIS) to meet

the requirements under the New Capital Adequacy Framework, the

initiatives taken for bridging gaps, if any, and the progress made in this
ard;

l(-::)glmpact of the various elements/portfolios on the bank’s CRAR under

the revised framework; o N

(f) Mechanism in place for validating the CRAR position computed as

per the New Capital Adequacy Framework and the assessments / findings

/ recommendations of these validation exercises; : .

(g) Action taken with respect to any advice/guidance/ direction given

by the Board in the past on the above aspects.

A copy of the quarterly report to the Board is required to be
submitted to the Reserve Bank. The minimum capital maintained by
banks on implementation of Basel Il norms is subject to a prudential
floor computed with reference to the requirement as per Basel -1
framework for credit and market risks. The floor has been fixed at 100
per cent, 90 per cent and 80 per cent for the position as at end-March
for the first three years of implementation of the revised framework.
Hence in the context of the robust capital adequacy of Indian banks,
there were some emerging concerns with regard to NPAs which need to
be remedied.

Indian banks, on average, are well placed to meet the new
regulatory requirements of Basel I112. This agreement calls for much
higher minimum basic capital, whose definition will be restricted to
common equity. The ratio of core to risk-weighted assets will rise to 4.5
per cent from 2.0 per cent. However, the RBI has always insisted on a
higher level of common equity and, as outlined above, the banks have
chosen to have a much larger common equity capital base than demanded
by the RBI. As aresult, Indian banks, as a group, currently have enough
capital to ensure compliance with the requirements for common equity
capital and for the conservation buffer (Herd, Koen, Patnaik and Shah
2011). Their existing capital is also sufficient to cope with the average
level of the macro-prudential cap;tal requirement (assuming that on
average this requirement is halfway between the minimum and maximum
levels, rising in expansions and falling in contractions). Considering
total capital (which includes general loss reserves, undisclosed reserves
and subordinated debt), Indian banks have an even greater margin, on
average.

Indian banks are also quite well positioned relative to banks in
OECD countries. Core common equity is higher relative to risk-weighted
assets than in the euro area and even more so than in Japan. The major
private banks are even better capitalized and have equity levels above
those seen in the United States.
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The same holds for leverage ratios, €.g. the ratio of total assets
to core common equity. However, to the extent that the Indian economy
and asset prices are more volatile than in the OECD area, capital might
need to be commensurately higher. The private banks in India appear to
have come to this conclusion, as they maintain a core equity capital
ratio that is almost twice that found in public sector banks.

As aresult of Basel 111, mandatory leverage ratios will be applied
to all banks by 2019. The objective of a leverage ratio is to lessen the
scope for arbitrage between different risk-weighting factors applicable
to different assets. It will be calculated as the ratio of total assets
(including off-balance sheet exposure) to Tier I capital (which comprises
common equity less a number of deductions) and it must be lower than
33 to one. As a group, domestic Indian banks will have little difficulty
in meeting this regulation as they have a low exposure to derivatives
and high capital ratios.

Although the law governing the RBI does not mention financial
stability as a goal, the RBI has been very active in this area. It has
developed a series of indicators of financial stress based on measures
of the volatility of a number of markets, various types of interest rate
differentials, equity prices and exchange rate. From October 2006, this
indicator started rising sharply, prompting the RBI to initiate some
regulatory changes, raising the provisioning rate for Non performing
loans (NPLs) and the risk weights on loans to finance non-bank financial
intermediaries and commercial real estate developers. By end-2010, the
overall stress indicator was back to its 2006 levels, but house prices
were rising rapidly and NPLs started to increase. This led the RBI to
introduce a maximum loan-to-value ratio for residential house purchase
loans, to raise the risk rating of this type of loan to 125 per cent and to
raise the required level of general provisioning to 2.0 per cent. The
latter step was taken after the supervisor noted that many banks had not
evaluated the ability of borrowers to repay once an initial period of low
interest rates on a loan had ended.

The 2007-2009 financial crisis which began in the United States
and spread to other developed countries exposed substantial weakness
in the Basel 1 rules for regulating commercial banks. In particular, large
bank holding companies suffered large declines in their return on equity
from losses on off-balance sheet activities despite maintaining the capital
ratios required under Basel 1. As a result, the BIS (2010a) developed a
new set of regulations, Basel 111, designed to alleviate the shortcomings
of the previous regulations. There has been much speculation concerning
the increase in the cost to banks and borrowers due to these more
stringent regulations. Banks’ responses will vary considerably from one
advanced economy to other reflecting cross-country variations in the
tightness of capital constraints, banks’ net cost of raising equity, and
elasticity of loan demand with respect to changes in loan rates (Cosimano
and Hakura 2011). An additional feature of Basel 111 is a countercyclical
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capital requirement which can lead to an additional 2.5 percent increfise
in the capital ratios under a declaration of ‘excessive credit growth’.

The Achievement of CAR :

The overall CRAR of all SCBs remained at the previous year’s
level of 13 per cent, suggesting that the increase in capital kept pace
with the sharp increase in risk-weighted assets. The table-1 presents
component-wise CAR of commercial banks in India. The increase in

risk-weighted assets was mainly due to the rapid growth of credit. To an
extent, the increase in risk-weighted assets was also on account 'of
increase in the risk weights by the Reserve Bank on certain categories
of advances as a prudential measure to protect the balance sheets of
banks during the phase of rapid credit expansion. The CRAI.{ at 13 per
cent in 2011 was placed significantly above the stipulated minimum of
9.0 per cent.

Table-1

-Wise CRAR of SCBs Banks in India
Component-Wise (Amount Rs. in Crores)

Items 2005 2006 2007 2008 2009 20010 201
Capital Fund 1,65 221,36 29619 406835 48865 572,582 674,66
i) Tier-ICappital of which 928 3 ] 220562 3 397,665 2
Paid- up capital 10894 16653 20038 41,178 33151 35325 476,61
Reserves - 9 8 6 240,248 3 2,06321 5

Unallocated surplus 25,724 25142 29462 23846 46339 42,652 42514
Deduction for Tier-] 91,320 141,59 16407 21933 25579 24621 2,565
Capital 6937 2 7 12349 3 1,4916 4

ii) Tier-Il Capital of which 15,031 11,075 20387 73297 53336 96,298 51458
Discounted Subordinated 56979 11,271 20387 31,2809 19,576  42,16,56 28456

debt 26291 54825 95794 3 15714 5 1,98,04
Risk Weighted Assets of 12,962 43214 63834 | 7
which yxi 17972 24122 21,6623 8639 33,6212 94256
Risk weighted loans 07 36 4 37051 9 5181,5
CRAR of which 9,19,54 13.0 66 136 8
Tier-l 4 12381 17178 9l 94
Tier-1l 28 63 10 39 25677 41 41858
84 123 123 87 54
44 93 8.1 132 130
31 40 89 92
42 38

Source: RBI, Trend and Progress of Banking in India, Various Issues.
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The bank group-wise CRAR may be had from the following
table- 2. A bank group wise appearance of CRAR shows that the CRAR
of PSBs particularly nationalized banks and foreign banks was improved,
while CRAR of private sector banks and SBI group was declined.

Table-2
Bank Group wise CAR (End March)

(Percent)
Commercial Banks 2002 2003 2004 2005 2006 2007 2008 2009 2010 201

Public Sector Bank 118 126 13, 129 122 124 125 125 135 136
Nationalized Banks 109 12.2 2 133 123 124 121 121 136 139
SBI Group 133 134 13. 124 119 123 132 127 127 1217
Old Private Bank 125 128 | 125 117 121 141 143 1ns 122
New Private Banks 123 113 13. 121 126 120 144 151 131 124
Foreign Banks 129 152 4 140 130 124 131 151 156 149

13.

7

10

2

15.

0
Overall 20 127 129 128 123 123 130 132 136 130
Source: RBI, Trend and Progress of Banking in India.

The CRAR of new private sector banks, which had improved
in the previous year, declined below the industry average at end-March
2011; the CRAR of old private sector banks remained below the industry
average, while that of foreign banks was at/above the industry average.
The CRAR of foreign banks, which usually remained much above the
other bank groups, declined from 15.6 per cent at end-March 2010 to
14.9 per cent at end-March 2011 to converge with the industry average.
The CRAR of SBI group and new private banks declined on account of
high growth of risk-weighted assets as they have relatively larger
exposure to the sensitive sectors to which higher risk wei ghts are applied.
As per Trend and Progress of Banking in India 2001, with regard to
capital adequacy, all public sector banks barring Indian Bank and Dena
Bank had attained capital adequacy ratio of above 9 per cent as on March
31st 2001. Further, three banks viz, Canara Bank, United Commercial
Bank and Dena Bank fell short of the medium term capital adequacy
target of 10 per cent while UCo. Bank, and Indian Bank seems looking
to the government for capital, others such as Indian Overseas Bank and
Andhra Bank may approach the capital market to strengthen their capital
base. As on 2010-11, public sector commercial banks both nationalized
and state bank group, has attained capital adequacy ratio of 10 per cent.
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The bank wise capital adequacy ratios are presented in table-3.
Table-3
Bank Wise CAR of PSBs in India

(Per cent)
S.LNo. Name of banks 200506 2006-07 2007-08 200809  2009-10 2010-11
Al SBI group (8 Banks) 119 123 13.5 130 13.1 142
State Bank of India
2 State Bank of Bikaner  12.1 129 13.5 13.2 13.0 138
& Joipur

3 State Bank of Hydrabad 121 123 124 10.6 10.7 11.5
4 State Bank of Indore 114 118 113 1.8 119 12.2
5 State Bank of Mysore 11.4 115 123 124 12,6 13.1
6 State Bank of Patiiala  13.6 124 12.5 114 1.3 10.8
7 State Bank of Saurastra  12.] 12.6 12.5 122 124 119
8 State Bank of Travancore 11.2 12.7 12.7 12.1 12,5 13.1
B9  Nationalized Group 134 12.5 NA NA 12.1 129
(19 Banks)Allahabad Bank
10 Andra Bank 140 113 116 124 12.7 132
1 Bank of Boroda 13.7 113 129 129 131 13.6
12 Bank of India 108 118 13.0 13.2 134 139
13 Bank of Maharastra 113 12.1 109 - 108 115 12.2
14 Canara Bank 112 135 NA NA 142 13.5

15 Central Bank of India 110 104 10.4 118 121 12.8
16 Corporation Bank 139 128 12.1 137 13.8 125
17 Dena Bank 106 135 1.4 10.7 1.2 12.1
18 Indian Bank 132 14.1 12.7 1?3 142 136

Source : RBI Trend & Progress in India, Various issues.

Banks’ capital raising efforts had kept pace with the f:isset growth
and risk profile of new assets. The capital to risk-weighted asset ratio
of commercial banks, a measure of the capacity of the banking system
to absorb losses, as a result was estimated at 13 per cent at the end of

March 2011. ) .
Although the commercial banks in general have.succeeded in reducing
NPAs, or loans defaulted by borrowers, the private sector banks, the
new generation private sector banks, especially, have witnessed an
increase in 2010-11. The gross NPAs of 26 private sector ban_ks have
increased from Rs. 7,791 crore in 2005-06 to Rs. 18,240 crores in 2010-
11. On the other hand the total NPA of ICICI Bank a!one has increased
toRs. 9,816 crores in 2010-11, and that of Kotak Mahindra Bank, HDFC
Bank and Axis Bank Ltd. has to Rs. 603 crores, Rs. 1,660 crores and
Rs.1,587 crores respectively during this period (RB], 2010-11).
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Conclusion:

The pressing problem that banks all over the worl ing i
recent times is spiralling of NPAs. It adversely affects Ieiglljsofzcclgsi:'\]‘
of banks as non-recovery of loan instalment and the interest on the loan
harm§ the usefulness of loan-disbursement process. As a matter of fact
considerable importance has been given. in recent times, to strengthen. '
the capital adequacy requirements like the measure of CRAR o measure
the capacity of banks to absorb losses arising from non-performing
assets. Regarding capital adequacy. public sector banks in India have
been able to manage high level of CRAR 10 provide adeguate cushion
for any unexpected losses. However, increase of NPAs in recent vears
remain an area of concern and should be addressed with earest efforts
during the periods of disbursement of loans and recovery of the same
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The new regulations as detailed in BIS (2010a and 2010b)
include a minimum common equity tier 1 (CET1) ratio of 4.5 percent,

the introduction of a conservation buffer of 2.5 tpercent to all forms of

capital such that a bank must restrict payment of earnings as dividends
when the ratio is less than 2.5 percent above the requirement, and 2
designated national authority must monitor credit conditions and add
an additional capital requirement of up to 2.5 percent to the capital
ratios during %eriods of excessive credit growth. The latter regulation
implies that a bank holding company can be subject to an equity to risk-
wei%hted asset ratio between 7 and 9.5 percent over the credit cycle,
while large complex financial institutions (LCFI) would be subject to

more stringent regulations. Most of the new regulations are to be phased

in over the 2013-2015 period, with the capital conservation buffer to be
~ phased in by end 2018. - »
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Abstract :

Over the decades human resource development receives much
attention as the engine of growth in terms of its contribution towards
productivity financial development and economic growth. The differ-
ences in living standards between countries or regions are reflected in
their disparities in human capital. Better and quality education bears a
series of externalities in improving productivity efficiency and earning
potentiality, catering for better health, lower mortality and higher stan-
dard of living. In this perspective the paper would seek to examine the
status of human development in North East India. Despite being rich in
natural resources with fertile land, rich forest and substantial mineral
and hydrocarbon deposits, the region has lagged behind in development
with the rest of the country due to various historical reasons. One of the
strong factors working behind this is the poor quality of human resource
development backed by poor education. It is to be mentioned here that
although literacy rate has increased in the region during 1991 to 2001,
but except Tripura and Mizoram, rest of the North Eastern States have
slided down in the ranking of all states of the country. It also suggests
the ways to improve the quality of human resource in North East India.

Introduction :

Over the decades human resource development receives tremen-
dous attention as the engine of growth. This is in contribution of human
resources towards produgtivity development and economic growth. The
differences in living standards between countries or regions are reflected
in their disparities in human capital. By definition Human Resource
Development refers to the development of human condition with better
quality of life which involves better health, lower mortality, higher level
of earning potentiality and above all higher standard of living. To be
precise it relates to improving productivity, skill and efficiency which
are the requirements of enhancing economic growth.

Human development in anywnation can be seen as the result of
the benefits derived from the available resources that the nation pos-
sesses. This comprises of the natural resources, physical resources and
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human resources. India since independence has gained momentum in
the development of human resources with the planned changes that have
been adopted time to time. One of the sole indicators of human resource
development is the level of literacy or in other words educational devel-
opment. Better and quality education bears a series of externalities in

" ~improving productivity, efficiency and earning potentiality, catering for

 -better health, Jower mortality and higher standard of living.

- --Qut of these factors education is very crucuial which contrib-
utes maximum towards the development of human resources. Educa-
tion is a scientific process of developing one’s brain in order to generate
its productivity, skill and efficiency. It is due to this reason it 1s recog-
nized as a central component of Human Capital. The 93% constitution
Amendment Bill was passed in November 2001 in the parliament to
make the right to free and compulsory education for children of age
group 6 - 14 years. In 2001 - 02 the central government with the help of
state governments has taken a significant step towards achieving the

. goals of education through launching a time bound integrated approaches
‘Sarva Siksha Abhiyan (SSA).

It is, therefore, in this light the paper intends to examine the
human resource development in North east India with special reference
to the level of literacy or educational development. The basic objective

- is to evaluate the level of literacy with respect to different states in the

_North Eastern Region. The study further undertakes a comparative analy-
sis of dropping out of the students among the North Eastern States. Hu-
man resource is the most important among all resources, because hu-
man brain is the source of all productive capacity. The factors which
determine nation’s economic growth and development, the human re-
source factor appears to be more vital and important. Economists have
always been conscious about the expansion of income and employment
opportunity to enrich the human life.

Human resource development comprises various factors of the
population such as size, density, growth, literacy and education, sex ra-
tio occupational structure, amenities, like school, medical facilities and

t
2

_ Condition of Hulfnfﬁﬁ‘Resom"kc_e Development in India :

" India has an abundance of human resources but death of skilled
manpower: The country according to the World Bank report will have
- three-fourth of global literate population by the turn of this gentury which
yvill be liability-of'the nation than an asset. Education is the ;irime mover

~ “inall development. Economic development greatly depends on educa-
. tional development of the nation and effective functioning of the man-
power.available. The Indian perception of education is essentially for

~——all round development of the human being .-One of the major object of

‘Indian :education is to raise the standard of living-of our people. The
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National Policy of Education 1986 observed that education is an invest-
ment in the future of the nation. Economic studies are available to show
that in the longer run, every rupee spent on education brings greater
return than a rupee invested elsewhere. Economic growth which means
more employment opportunities increased productivity and social wel-
fare, reduction of poverty and rise the standard of living.

Condition of Human Resource Development in North East India :-

North East India comprising states of Arunachal Pradesh. Assam.
Meghalaya, Mizoram, Manipur. Nagaland, Tripura and Sikkim contains
an area of 262, 179 Sq.Km. (7.98 percent of India) and shares according
t0 2001 census a population of 40.2 millions (3.91 percent of India)

North Eastern states situated in a geographically handicapped
region are inhabited by numerous communities having diverse language
and culture. These states are relatively advanced in education compared
to many other states in India. Among the North Eastern states, the highest

" rate of literacy is in Mizoram, which is eventually the second highest in

India according to census report 2001. According to this report, except
Arunachal Pradesh (54.74%), Meghalaya (63.31%) and Assam (64.28%)
all other states of North Eastern Region. ranges from 67.11% (Nagaland)
to 88.49% (Mizoram) are above the national literacy rate (65.38%) -

It is to be noted that in case of female literacy rate, except the
state of Arunachal Pradesh (29.689%), all other states of North Eastern
Region are above the national level (39.29%) in 1991. However, with
some trend, the percentage of female literacy rate has increased in the
year 2001. According to the report. all the states of North Eastern Re-
gion are below the all India level in case of Medicine (43.98%). Engi-
neering (21.50%). Education course. However, Tripura (35.46%) is the
only exception in Engineering course. It is interesting to note that. incase
of Law course all the states of NER are above all Indian women (19.97%).
Among the states of NER the highest percentage is observed in the states
of Sikkim (53.85%) followed by Meghalaya (48.37%) and Tripura
(41.01%), while lowest percentage is observed in the state of Mizoram
(23.14%) follwed by Nagaland (24.58%) and Manipur (29.69%).

Status of Human Resource Development in North East India :-

In the following paragraph we would try to present the avail-
able data from the government source to ascertain the status of North
Eastern states in the field of education.

Table-1 shows that only in 2001 Assam, Arunachal Pradesh and
Meghalaya fell behind all India average literacy rate (65.38%). Among
the North eastern states the highest rate of literacy at present, is in

Mizoram, which is the second highest in India. This pattern is consis-
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tent among male and female population éeperately (literacy for male in States RuralUrban Total -V VRV IN-X XXt
India in 2001 was 75.85% and that of female was 54.16%). The lowest Higher Level NR Al
. rate of literacy in 2001 was 75.85% and that of female was 54.16%). ;\mnachal Pradesh ggral 1000 ) 66: 202 " 1
The lowest rate of literacy among the N.E states in 2001 was found in Utban 463 ” .
‘ - : . . 3 23 157 80 34
Arunachal Pradesh (54.74%). The figure was 64.07% for male and 44 10000 ” '
44 24% for female. : ' 0 ;;r;)tal - 620 207 48 30
Table : 1 Literacy rates in the North Eastern States by Sex and over- gzsam ' ;lural " 547 204 142 63
Il various censuses : . ‘ ‘ 00
all vari ’ _ . X Urban 398 om0 w 69
. , ) , B 10000 _ ‘
Category Year Arunachal Pradesh  Assam  Manipur Meghalaya Mizoram Nagaland Tripura . % 'Ir;)tal 0000 332 26 145 67
ol - . Manipur Rural W m 1s 103
Total Population 191 419 B0 360 - . 204 A3 2 - 68 10000
. . Urban 388 245 165 130 46
. _ 26 10000 .
1971 n3 287 329 295 - 214 310 295 ‘ Total 94 250 157 m
1981 208 - 414 41 399 426 421 36.2 32 56 10000
1991 415 5239 .5089. 4910 8227 6165 6044 5221 i l;deghalaya ) ;(:ral 0000 634 257 86 5
. . ! 67.11 7366  65.38 ‘ '
Wi A G GE 6831 84 o | Urban 420 ®w & 6
Male Population . 1961 534 43 535 - . - 25 10000 _ .
404 . . . s '{gtal 593 256 .13 17
! - ) 402 395 ' 10000 ‘
1971 178 312 460 . 34 350 : Mizoram Rural 563 m
1981 289 - 533 379 645 50.1 517 469 1 a0 10000 )
1991 5145 6187 7163 5312 856l 6762 7058 6413 Urban 421 277 184 88 2%
2001 64.07 719 787 664> 9069 7177 8141 7582 5 10000 ,
i . 130 124 Total 505 34 119 3%
Female Population 1961 241 196 189 . RS ' 1 26 10000 ‘
153 Nagaland Rural 480- 267 175 58
1971 0.37 1903 195 U6 - 18.7 212 187 12 grban 10100 407 233
8 13 - B 301 49 39 20 U . T 10000 50 1% %
1991 26.69 4303 4760 485 7860 5475 4965 3929 | Total 457 237 17 m
000 4424 603 5970 6041 8613 6152 6541 5416 5 nooiooe
. ']l‘;lpum lslural 000 614 234 101 29
“Table 2 presents the distribution of students pursuing general ' ’ Urban 474 251 134 8 m
education by broad class group. It is apparent from the data that the 15 10000 -
number of students decreases monotonically as one goes from Jower to ) i . ;{OW 000 w1 B0 105 3
higher level. Among the North eastern states Manipur shows very P:)OT Alllndia - Rural 608 219 101 40
rate of primary education (39.4%) compared to all India average (56.4%). 2 | 10 10000
‘In higher level of education there are 4.1% at all India level with which . }Jor(l;an 462 234 19 @l 8
-one of the N.E states can complete. Most students give up their studies Tota(io ' ! m 109
. after primary level and only a few continue up to the secondary level ) 4 10 10000 ¥
students ﬁipm rich families can only think of higher education. ‘ Source : NSS Fifty Second Round (July 1995 - June 1996)

EDUSEARCH 1SSN 2395-7298 94 EDUSEARCH ISSN 2395-7298 | 95



CENTRAL LIBRARY N.C.COLLEGE

Factors responsible for poor quality of Human Resource Develop-
ment in North East India : » -

The North Eastern Region is lagging behind in job oriented
_ course and higher technical education in context to produce equipped
and required manpower in this region. The scenario of medical & higher
education, in this region is also poor as compared to the national level.
Several reasons have been identified for poor quality on human resource
in North East India. The most important are as follows.

(1) Teacher Pupil Ratio : The number of students per. teacher in India
is 40 in primary classes, 36 in upper primary classes. 30 in secondary
classed. In all the states of N.E. Region, the number of students per

teacher is less than the national average.

(2) Drop Out : Drop out rate in North Eastern Region is acute. Out of
hundred children enrolled in class one.in India, only 55% reach class
five. The rest 45% all other states of the region have it higher which
increase to 66% in Meghalaya, 60% in Arunachal Pradesh & 65% in

Assam.

(3) Lack of Infrastructure : Infrastructural inadequacy is a major prob-
lem in developing the human resource of the region. Well maintained
building, toilet facilities well arranged classrooms, hygienic environ-
ment availability of drinking water are absent in our majority educa-

tional institutions.

(4) Lack of Information : In the rural, char and hilly areas of North
Eastern Region, most of the students of the different educational institu-
tions remains unaware about the various information of modern educa-
tion like medical engineering, technical education and information and
bio-technology. They do not prepare themselves properly due to the lack
of information.

(5) Lack of Political Will : There is atrend among our educated leaders
of this ‘handicapped region’ to send their children outside the region for
better education, so they remain almost uninterested for the develop-
ment of education in their concerned state.

Main Findings and Conclusion :

The analysis reveals that although the literacy rate of Mizoram,

Sikkim and Nagaland lies above the natijonal literacy level, yet Assam,
Arunachal Pradesh and Meghalaya are lagging behind as per the census
report 2001. One significant finding is that all the states of North East-

- ern Region are below all level in case of medical and engineering edu-
cation. But it is a general perception that medical, engineering, manage-
ment and such other professional education are very important for bring-
ing up the technically skilled manpower, which is a vital requirement of
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human developmepl. In this case the present studv finds out that our
North Eastern Region is far behind compared 1o all India average.

Despite the fact that Mizoram ranks the first amongst the North
Eastern states in case of literacy rate. it is doubtful whether this particu-
lar state has achieved maximum in technical education. It is also ob-
served that the state of Arunachal Pradesh ranks the lowest both in terms
of malt? and female literacy showing only 54.74 percent. Besides. the
study significantly finds out that the number of students decreased mono-
tonically as one goes from lower to higher level of education. The basic
cbservation is that mest students give up their studies just afier primary
level and only a few continue up to the secondary level. It is only the
children of rich families who can think of higher and technical educa-

tion and we know the rich people are very poor in number in North
Eastern region. "

All these led us to conclude that the literacy level and above all
the level of education in North East is poor and lagging far behind the
national level specially in terms of quality education. Since education is
a central component of human resource development proper and effec-
tive measures have to be adopted as an urgent need of the hour for im-
proving the condition of human development in Northeast.

_ The factors identified as responsible for unhealthy growth of
education and thereby human resource development are p06r income of
the average people, vicious circle of poverty. poor infrastructural facili-
ties, absence of modern and updated technologies in almost all the gov-
ernment institutions. Besides high teacher-pupil ratio. high rate of dro
out due to discouraging environment in rural areas and absence of thg
requisite facilities at the most of the educational institutions work strone/
against the development of human resources in Northeast. o

Thus in order to improve the condition of human development
the study suggest that it is the re_sponsibility of the government to over-
haul the entire system of education by rejuvenating its institutions with

-the introduction of new updated teaching methods with all the required
facilities, on the one hand, and on the other by reducing the teacher-

pupil ratio in the classes, since education is key component of human
fievelopment. Moreover the government should provide wide access to
information for all the rural and interior people and give them necessary
awareness about the long run benefit of education by the increased in-
come and increased quality of educational services. In addition to this

tl_1e govt. should be alert in recruiting quality teachers in its own institu:
tions. This will in one way reduce the cost of education in urban areas
and yvul] increase the quality of education in general and rural areas in
particular. Because, these days urban children are dependent mainly on
private institutions and rural children are dependent only on govyem-
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‘ment institutions. Above all the guardians and common people should
* participate actively in improving the quality of education in general and
technical education in particular. :
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Abstract :

The state of Assam is geographically divided into two valleys
viz. Brahmaputra Valley and Barak Valley and there has been a conflict
between the two valleys for a long time. There are many factors
responsible for this. One of the fundamental factors is the difference in

. the economic development between the two valleys. The people of Barak
Valley always feel that the Govt. of Assam-is-discriminating -against
them and as a result of this a distrust has had developed. In Assam
Media has been playing a role in highlighting the different issues
concerning the people. But the role of Media is to be -questioned
regarding this issue. )

Keywords: Spatial, Development, Media, Brahmaputra, Barak

....................................................................................

Introduction : "

- The North Eastern Region of India is full of diversity in every
sense of the term. There is diversity in the geography, culture, tribe,
food, society, politics, etc. Within this diversity there is conflict also

“between the states, tribes, caste, religion, languages. Because of this

conflict peace is hampered and for many long years peace has remain .

elusive for this region. Terrorism has acted as a barrier for economic
development and people have had suffered a lot. Assam is the biggest
state in this region in terms of population and in this state there isdnuch
diversity.as well.as conflict. The state is aspiring for peace as peace is

... .Assam is-divided geographically intotwo valleys -viz.

_ Brahmaputra Valley and Barak Valley and aconflict between these two -

valleys has been going on for many decades. There have been Language
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Movement in Barak Valley and 14 people have died as martyrs. Though
at the present time situation is little better but still there exists mistrust
between the valleys. There is a spatial difference in the economic
development between the two valleys. The economic development of
Barak Valley is not at par with Brahmaputra Valley and there is a feeling
among the people of Barak Valley that that they are being discriminated.

Media is the fourth pillar of a state and plays an important role
in the functioning of a democracy. Media is the watchdog in a democracy
and can enquire into the every aspect of a state. Media has had played
its role in Assam by taking up the various issues that are of concern to
the people of Assam. The scope of media was limited ‘two three decades
ago when electronic media was not available in a large scale but Print
media was available with many good newspapers, periodicals but the
reach was not as high as it is today. Media played constructive role but
sometime it was also used for disruptive and hate purpose. Many a time
media neglects the real issues and deal with superficial issues and fails
to play a constructive role.

Literature Review:

Most contemporary armed-conflicts take place within states,
and majority of their victims are civilians. Not only is the human cost
of armed conflict devastating, its impact on political. social and economic
development is profound. When violent conﬂi_ct breaks out, development
is derailed. The benefits of development assistance can be reversed by
violent conflict. which is not only an accompaniment of poverty but
one of its main causes. There is also an emerging understanding that
development assistance and other donor policies can increase tensions

or restrain capacities for peace (OECD 2008).

North East India has had a history of numerous conflicts since

the earlv 1950s. There have been. at the same time. several peace
initiatives from time to time on the said conflict situations. These
initiatives, however, ended mostly in failure. In the days of yore. the
North east was an idyllic place of tranquility and happiness. Although
economic prosperity in the modern sense of the term was not much
visible in this corner of our subcontinent, people here were happy and
easygoing because they had fewer needs and still lesser aspirations.
Owing to differences in ways of life and customs as well as lack of
communication as between them, various ethnic groups in the great

Brahmaputra and the Barak plains and the hills and mountain

sandwiching the plains lived more or less an isolated life as though in

separate compartments, though not entirely as strangers to one another
(Kar 2014).

I_magi_nary or real discrimination against various tribes and
communities in the matter of their economic, political and social well-
being has been a cause of growing discontent and the consequent unrest
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in the North East. For example. the neglect of Mizo Hills by Assam
Govt. at the time of their distress during the deadly famine in the late
1960s created the ground for Mizo insurgency. The only road to Mizo
Hills was from Silchar in Barak Valley and it was in a very poor state.
The pleas of the then pro-government Mizo Union for urgent help when
the people in the interior areas of the district were dying of starvation
did not evoke appropriate response from the then government of the
state (Kar).

The press is the most important, effective and convenient.
cheapest and the surest method of moulding and formulating public
opinion. Communal disharmony is a problem which attributes to various
factors. Among those factors media also gives its contribution. This
media which disseminates information to the public plays vital role in
promoting communal harmony (Radhakrishnan 2012).

The most important role of media in conflict situations lies in
balancing the reports, demonstrating the effects of the conflict and
exposing manipulations. There must be ethical guidelines for reporting
and selecting interviewees, who must be from those affected. and must
be allowed to give their opinions freely (Hyat 2012).

Need of the Study:

Studies have been conducted to find how media played its role
in conflict resolution and peace building. The studies were mainly
concentrating on arm conflict as this conflict is more visible and it results
in the loss of life. But many times studies failed to focus exact role of
media in this situation. The ethnic conflict that has been there were
studied but because of lack of bold initiatives by media the real
understanding could not be done properly.

The conflict between Barak Valley and Brahmaputra Valley was
studied most of the times in terms of language conflict. Though language
conflict is there at the top but for some decades the economic
underdevelopment of Barak Valley is the main reason for conflict. But
this aspect was not seriously taken for study and media’s role has not
been examined. This paper therefore tries to examine the role of media
with regard to the conflict coming out from the difference in the
economic development between the two valleys.

Observations and Analysis:

Barak vailey is in the Southern part of Assam and before
independence the present Karimganj district was in Sylhet (now in
Bangladesh). Historically Barak Valley was never a part of Assam but
during British rule Sylhet was joined with Assam for some vears and
later on again brought back to Bengal. The Cachar District of Barak
Valley was ruled earlier by Dimasas and during British period it was
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joined with Assam. So poi itically there was always a separation between
- the two valleys and the language difference was also there as Bengali is
spoken in Barak Valley and Assamese is spoken in Brahmaputra valley.

Geographically the two valleys are separated by hills and
because of difficult terrain the journey from one valley to the other
valley needs a lot of time, energy and money. Because of this the
economic developments in the two regions have been uneven. In
Brahmaputra Valley Guwahati has got the maximum attention and some
other cities have also got many facilities and the infrastructure of these
cities are far better than the cities in Barak Valley. Whatever industrial
development that has taken place in Assam is in Brahmaputra Valley
and nothing in Barak Valley. As the connection between the two valleys
has been a poor one the investment in the Barak Valley has been. none.
But comparative economic condition of the two valleys at the time of
independence suggests that the economy of Barak Valley was at par
with Brahmaputra Valley, may be even better. The transport and
communication was also better as it was possible to go to Kolkata via
Bangladesh.

After independence a great conflict developed between the
_valleys in the matter of language. The Assam govt. tried to impose
Assamese language on the people of Barak Valley and because of this
Language Movement started in Barak Valley. The movement was so
enormous that the Central Govt. had to intervene and Ultlm:«.lte]y the
State had to step back and allow Bengali as official language in Barak
Valley. Still this distrust regarding the language exists and a few times
it led to a struggle. During the ongoing Language Movement the media
could not play constructive role. The media in Bra}hmaputra Valley wa;
vehemently against the Language Movement 1n Barak Valley aa
whatever media presence there was in Barak Valley was for the
movement. The media could not play an unbiased role as it was burdened
by emotions. The media of Brahmaputra Valley did not make in depth
analysis and did not see the reason behind'the uprising. If it had to be
constructive and proper it should have laid the rea] fac}s before the
people. On the other hand it purposely made the situation worse b);_
putting wrong information before the people. The cs::mstructlve. role o
media demands that it is to make factual presentation of the issue or
problem it is dealing with. But at that time as qmotlons were at the peak
the real picture was not presented by the media.

As the time went on the people of Barak Valley felt that they
were being discriminated. There were no universities in Barak Val!ey
and students had to go to Guwabhati or other places for higher education
where they faced many problems. During Assam Movement many
student from Barak Valley lost their two or three years of education as
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they could not stay in Guwahati. Again this situation was not properly
highlighted by the media and could not garner strength to deal with the
situation properly. The establishment of Assam University, Silchar in
the 90s could have been possible only after a long movement and
struggle. Again this university is a Central University and nothing has
come from the State Govt. side. The media of Brahmaputra Valley again
played a partisan role here.

A classic example of spatial underdevelopment of Barak Valley
is the conversion of railway line from metre gauge to broad gauge. The
project of conversion started in 1996 and is yet to be completed. This
delay has cost Barak Valley very dearly in terms of easy, cheap
communication and the higher prices for goods and commodities, lack
of employment generation and many more. Many such infrastructure
project delays have happened and it has made the Barak Valley a very
underdeveloped region in India. All these happened because of the apathy
of the State govt. Media in Assam never put forward this plight of Barak
Valley before the people of Assam and they completely neglected this
part of the state. Media could not generate public opinion against this
kind of step motherly attitude of the govt.

The demand for Economic Development Council and separate
statehood for Barak Valley is coming because of the spatial difference
in the economic development of the two valleys. Govt. realized this
fact when it announced Rs.1000 crore package for the infrastructural
development of Barak Valley. If the media focuses on this issue and
give time and space for this real issue the public opinion can be generated
for proper implementation of the govt. announcements and projects.
The media must discuss economic underdevelopment in proper
perspective then only the real purpose of independent media will be
served. The role of media in a democracy is to bring out the real facts
and unbiasedly deal with the issues that are hampering the peace and
tranquility of the state. The media should boldly question the activities
of different organizations, fringe groups, political parties, individuals
who disrupt the peace.

Media in Assam is mainly consisting of print media and
electronic media. The number of daily newspapers and 24 hour news
channels are plenty. But here again a great inbalance is noticed. All the
news channels runs from Guwahati and language of these channels is
Assamese and they report, analyze and discuss the problems of
Brahmaputra Valley neglecting the problems of Barak Valley altogether.
There is zero coverage by the electronic media regarding the issues that
are afflicting the people of Barak Valley. Same is about Print media
where newspapers that are available are divided in such a way that a
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reader of Assamese daily hardly can know about the life of the people
of Barak Valley. In this scenario of fissure between the media of two
valleys, the urgent requirement is a non-partisan, constructive,
independent and liberal media.

The task of reporters, journalists and editors is very important
and comes with responsibility. The editors can design their product in
such a way that it should reflect the hopes and aspirations of all the
parts of the state. The reporters and journalists also should build their
stories in such a manner that it must bring facts and not superficial
things. Upon their conduct many times the peace may be hampered so
they must be careful. Journalists through their association can bridge
the difference that exists between different areas and people.

Conclusion:

In this day of intense coverage by media nothing remains hidden
and everything will come out ultimately to public domain and the spread
of social media is changing all the existing rules. So the responsibility
of media is now manifold. A simple mistake and untrue presentation of
facts can create great crisis and conflict. Therefore even in this
competition between media groups it should not forget its real purpose
and must enquire and bring facts before the people.
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Introduction :

Mass media has been used for development purpose since long
back. Mass media can bring about positive socio-economic changes in
the country. This approach of using mass media for development is
commonly known as Development Communication and is adopted in
many countries. Since independence, development has been the main
agenda of our government and rural development is the thrust area as
India lives in villages and among the total villages, a large number are
situated in remote areas where little developmental activities have taken
place because of several factors viz, illiteracy, poverty, lack of
information facilities etc. The major thrust of rural development has
been towards changing behavior of village people in terms of knowledge,
skills and attitudes.

Mass media, therefore, refer to channels of communication that
involve transmitting information in some way, shape or form to large
numbers of people. Thus, Mass media could enter the calculus of rural
development and offer the great possibilities for effective action through
its capability of disseminating technical expertise and useful knowledge
among millions of villagers. It aims at promoting national integration,
dissemination of message, educating people, providing healthy
entertainment and providing of essential information. The mass media
has assumed vital importance in the economic and social development
of the nation. The simplest effect of the mass media is to make people
aware of the events, persons or possibilities beyond their direct
experiences. Thus, mass media bring the voice of the nation to the
peoples, creating a sense of working towards common economic and
national goals; they spread literacy and new skills, they promote an
attitude of mind conducive to economic growth, which involves the
orientation of future prosperity.

Women constitute the very essence of our society. A country
cannot progress until its women progress. They have been a definite
strength in the nation’s building process. Infrastructural development
in most of the villages in rural India is very poor and this is hindering
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the rural women to improve their living condition. Besides this, societal
-mindset and social practices prevalent in the rural areas are not very
conducive for women empowerment. Though, various projects and
schemes are directed towards women empowerment have been taken
by the government from time to time, women are not very much aware
of all these especially in rural area . Here media has got a very important
role in terms of making rural women aware of important steps and
developments that are being taken for them. By providing timely
information about various development schemes media can help women
to access those facilities and get themselves benefited from them. Mass
media can be used for creating proper awareness, imparting education
and prevention of various diseases. Media play an important role in
community development

Thus, Mass media have the potential to provide a common
platform for the rural women to discuss their problems, share individual
experiences and find ways for solution. In endeavor the mass media
have a pivotal role reporting wrong doing following up remedial action,
mobilizing public opinion, brining about social change and highlighting
positive developments. Women have knowledge of the latest
technologies which could be made possible with use of various mass
communication channels. In our country we have a wide range of mass
media ranging from satellite broad casting to the print media. These
media include newspaper, magazines, books, radio, television etc. In
spite of this we still do not know to what extent rural women utilize
these media, and for what purpose they are utilizing. Thus present study
is an attempt to assess mass media exposure of rural women of Umarpur
Gaon Panchayat and reasons associated with it.

Objectives :

The study has been done on the basis of the following four
objectives- L
1. To document the availability of important mass media in the villages
under study. .
2. To assess the utilization pattern of the mass media by the respondents.
3. To study the purposes using the mass media by the respondents, and
4. To study the reasons for not using the mass media by the respondents.

Methodology :

The study has been conducted among 100 rural married women
within the age group of 20 years to 45 years from Umarpur Gaon
Panchayat of Badarpur Block of Karimganj District, Assam. The
Umarpur Gawon Panchayat consists of four parts namely Umarpur part-
I, Umarpur part-II, Umarpur part-111 and Chapra. Out of these umarpur
part-1 and chapra have been selected randomly f°_" the study. The
respondents have been also selected random_ly. Interview sc.:hed.ule was
developed consisting of structured questions keeping in view the
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objectives of the study. Background information has been collected
through an interview schedule which includes information about age,
caste, education, occupation, and type of the family of the respondents.
Other section of the study deals with the questions to obtain information
regarding availability, utilization pattern, purposes of using and reasons
of not using of mass media. Data have been collected by conducting
personal interview at the residence of the respondents as per their
convenience by adopting systematic random sampling process.
Limitations of the Study ‘

To get the accurate information only rural married women within the
age group of 25 years to 45 years have been studied in the present study.

Review of Literature :

Hasan S and Sharma A, (2011), in their article entitled “Print
Media Utilization Pattern among home makers,” said that 90% of urban
women read newspaper for taking information, news and for the
entertainment. Almost 65% of the respondents read magazine sometimes
and 10% read it on regular basis.

Roy et. al (2010), observed that more than half of the
respondents were found to view television regularly, 38% and 44%of
the rural youth listened to all India Radio programes regularly and
occasionally respectively. Farm demonstration, extension materials
(leaflets, posters) and farm journals were rarely consulted by rural youth.
Odiaka Chukwunyem, E (2010), in their article entitled, “Differential
Mass Media Use among Rice Farmers in Nigeria; Evidence from Benue
State,” revealed that among the rice farmers, radio was used by 83%,

T.V. was used by 39% and mobile phones were used by 55% of the
respondents. :

Singh V (2000) in his study observed that channels which were
most utilized by the farmers were group discussion, television, radio
and newspaper respectively. He further observed that majority of farmers

used neighbours (83%), private agencies (25%) and friends (50%) as
source of information.

Mittal (2002), in his study observed that there was a significant
impact of age on viewer ship of T.V. and duration of viewing. There
was also significant impact of type of family and type of house on T.V.
viewing pattern and frequency of T.V. viewing,.

Prameela and Ravichandran (2001), in their study entitled
“Socio-cultural barriers faced by farm women in the utilization of
communication channel,” found that lack of interest (68.66%), domestic
responsibility (61.33%), small type farms (58.66%), and cultural norms
(53.33%) were expressed as barriers for not using the mass media. Lack
of skill in operating T.V. and radio (18.66%), lack of communication
amenities (13.33%), lack of regularity in getting farm magazines
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(15.33%) and lack of education (8.66%) were the barriers for less than
one-third of the respondents. ‘

Shukla, R.K (2000) reported that the major source of information
for rural people is the radio (87%). About 95% people reported that
they were used to listening the radio either regularly or occasionally,
urban masses use all types of channels of information but television
and newspapers are the two most important sources of information.
Results and discussion
Background Information
Table-] revealed that majority of respondents i.e., 27% belongsto (31-
35) age group followed by 24% belonging to (26-30) and (36-40) age
groups respectively. Again 14% respondents are in (41-45) age group
and only 11% respondents are in the age group of (20-25).

Table-1
Respondents Age Status
Age of the Respondent No. of Respondent % of respondents
20-25 11 1
26-30 . 24 24
31-35 27 27
36-40 24 : 24
41-45 14 14
Total 160 100

Source: Field survey
From the study it is observed that there is less number of women in the

younger age and the majority of the women are in the age between
31years old and 35 years old.

Table-2
Respondents Castes status
Castes No. of respondents % of respondents
General 83 83
SC 08 08
ST 00 00
OBC 09 09
Total ' 100 100

Source: Field survey

The study also reveals that majority of respondents i.e., 83% is relating
to General castes and only 9% and 8% respondents are belonging to
OBC and SC castes respectively and no one respondent belongs t.o §T
caste . As per qualification is concerned (table-3) it is found that majority
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respondents’ education qualification is below HSLC i.e.. 37 followed
by 23 respondents having primary education, 11 respondents having
No Education/illiterate and HS respectively, 10 respondents having
HSLC qualification and only 8 respondents are Graduate.

Table-3
Respondents Education Status
Qualification No. of respondent
No Education/ Illiterate 3
Primary 23
Below HSLC 37
HSLC 10
HS 1
Graduate 08
Total 100

Source: Field survey

The researchers observed that the married women in Umarpur gaon
panchayat have lack of education and their education is concerned with
primary and high school level education.

Table-4-
Respondents Occupation Status
Occupation No. of reSpondems % of respondents
House wife 85 85
Job ' 02 02
Business 00 00
Farming 13 13
Other 00 00
Total 100 100

Source: Field survey

The study found that 85% respondents (table-4) are house-wives
followed by 13% respondents involved in farming and only two
respondents are engaged in job but no respondents are involved in
Business or Other activity as occupation. So it is observed that married
women are generally busy with their house works and farming and they
have no interest to do business and job.

Table-5

Respondents Type of Family
Types of Family No. of respondents % of respondents
Nuclear Family 75
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Joint Family 25

“Total 100
Source: Field survey
It is found that majority i.e., 75 respondents belong to Nuclear Family
and only 25 respondents belong to Joint Family. It is clear that married
women in Umarpur do not like to live in joint family rather they like to
live in a nuclear family (table-5). The table-6 pointed out that out of
100 respondents majority, 49 respondents have T.V. followed by 4!0

- respondents who subscribe newspaper, 18 respondents possessed Radio

sets, 14 respondents have Internet facility and only S respondents have
subscribed Magazine.

Table-6

Availability of Mass Media
Type of Media Yes No Total
Radio 18 82 160
T.V. 49 51 100
News paper 40 60 100
Magazine 5 95 100
Internet ' 14 . 86 100

Source: Field survey

From the study it is observed that most of the married women have TV
and least of them have magazine as their media. Due to modernization
technology the married women do not want to purchase radio rather
they want to purchase news papers and T.V. It is retrieved that out of 18
respondents (table-7) having Radio sets majority i.e., 55.56% of them
never use the radio followed by 27.78% use radio irregularly and only
16.67% regularly use Radio. In case of respondents having T.V. Majority
i.e., 36.74% regularly use T.V. followed by 34.69% irregularly use T.V.

and 28.57% never use T.V.

Table-7

Utilization pattern of Mass Media
Type of  Regular Irregular Never Total
Media  use use use

No Percentage No Percentage No  Percentage

Radio 3 16.67 5 2178 10 55.55 18
T.V. 18 36.74 17 3469 14 2857 49
News paper 5 12.50 10 25 25 6250 40
Magazine 0 0 3 60 2 40.00 5
Internet 0 0 4 2857 10 7143 14

Source: Field survey
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As per the utilization of Newspaper is concerned majority of the married
women i.e., 62.50% never use newspaper followed by 25% irregularly

.use newspaper and only 12.50% respondents regularly use newspaper.

While in case of respondents having magazine majority of them i.e.,
60% irregularly study magazine and 40% of them never study magazine
out no one respondent regularly studies magazine. In case of respondent
having Internet facility majority of them never use internet i.e., 71.43%
and only 28.57% irregularly use internet but no one respondent regularly
uses internet. .

It is observed that the married women do not regularly use the
radio but they regularly use the T.V. because they are interested to watch
the various programmes in T.V. but they do not want to hear such
programmes from the radio. The respondents do not use newspapers
regularly because they have the lack of education and they are not
interested in reading news papers. It is remarkable that the married
women in Umarpur do not regularly use the magazine and internet.
Table-8
Purpose of using Mass Media

Type of Media ~ Only Time  Seeking Only for ~ Total
Entertainment ~ Pass  Information & Seeking

Entertainment information

Radio NO. 0 0 4 4 8
% 0 : 0 50 50 100

T.V. NO. 13 ‘ 10 12 0 35
) % 3714 2857 3429 0 100
News  NO. 0 0 3 R
paper % 0 0 20 80 100

Magazine NO. 0 0 3 0 3
% 0 0 100 0 100

Internet NO. 0 0 4 0 4
% 0 0 100 0 100

Source: Field survey

In our present study we have identified the purposes of using various
mass media. It is found that out of the married women who used the
radio , 50 % (table-8) used the radio for seeking information and
entertainment and another 50% used the radio only for seeking
information. No one used the radio for only entertainment and time
pass. In case of married women who used T.V., Majority of them i.e.,
37.14% used T.V for entertainment purpose followed by 34.29% used
T.V. for seeking information and entertainment purpose and only 28.57%
married women used T.V. for time pass but no one used T.V. for only
seeking information . While in case of married women who study news
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paper, 80% of them study Newspapers only for seeking information
and rest of them (20%) study newspaper for seeking information and
. entertainment but no one studies newspaper for time pass and only for
entertainment purposes. But in case of utilization of magazine and
internet by the married women, 100% of them study magazine and access
internet for seeking Information & Entertainment purpose no one used
these for time pass, only for entertainment and only information seeking.
Table-9
Reason for not utilization of Mass Media

Reasons Radio  Magazine Internet T.V. News paper

illiterate No. 00 0 3 1 8
Percentage 00 00 30 1.14 32

Not interested ~ No. 3 2 2 4 6
Percentage 30 100 20 28.57 4

Lack of time ~ No. 7 0 0 6 I
Percentage 70 00 00 42.86 44

Not Aware No. 0 0 5 3 0
Percentage 0 0 50 21.43 0

Total 10 2 10 M 25

Source: Field survey

The study also found out the reasons for not utilizing the
particular media. It is identified that inspite of having radio those who
never used radio, 30% of them are not interested to use the radio, 70%
have no time to use the radio because the generally busy with their
home works. The respondents who never read the magazine (2) replied
that they are not interested reading the same. While in case of respondents
who never used internet, 50% of them are not aware about the use of
internet, 30% are illiterate and 20% are not interested in using internet.
The respondents who never use T.V., 42.86% replied that they have
lack of time to spend or see T.V. programme because they belong to
joint family and busy with the household work, 28.57% replied that
they are not interested, 21.43% of them replied that they are not aware
about T.V.. But in case of respondents who never read newspaper, 44%
replied that they have lack of time to read news paper, 32% are illiterate
and so they are unable to read newspaper and 24% replied that they are
not interested to read newspaper (table-9).

Findings
The major findings of the study are-
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1. The study observed that there is less number of women in the younger
age and the majority of the women are in the age between 3 1years old
and 35 years old. .

2. The study also reveals that majority of respondents i.e.. 83% is
belonging to General castes and only 9% and 8% respondents are
belonging to OBC and SC castes respectively and no one respondent
belongs to ST caste .

3. The researchers observed that the married women in Umarpur gaon
panchayat have lack of education and their education is concerned with
primary and high school level education.

4.1t is observed that married women are generally busy with their house
works and farming and they have no interest to do business and job.

5. It is found that majority i.e., 75 respondents are belongs to Nuclear
Family and only 25 respondents belong to Joint Family.

6. Out of 100 respondents 49 respondents have T.V. followed by 40
respondents subscribe newspaper, 18 respondents possessed Radio sets,
14 respondents having Internet facility and only 5 respondents have
subscribed Magazine. .

7. It is observed that the married women do not regularly use the radio

" but they regularly use the T.V. because they are interested to see the

various programmes in T.V. but they do not want to hear such
programmes from the radio. The respondents do not use newspapers
regularly because they have the lack of education and they are not
interested in reading news. papers. It is remarkable that the married
women in Umarpur do not regularly use the magazine and internet.

8. As per the purposes of using various mass media is concerned, it is
found that out of the married women who used the radio , 50 % (table-
8) used the radio for seeking information and entertainment and another
50% used the radio only for seeking information. No one used the radio
for only entertainment and time pass. In case of married women they
used T.V., majority of them i.e., 37.14% used T.V for entertainment
purpose followed by 34.29% used T.V. for seceking information and
entertainment purpose and only 28.57% married women used T.V. for
time pass but no one used T.V. for only seeking for information. While
in case of married women who read news paper, 80% of them read
newspapers only for seeking information and rest of them (20%) read
newspaper for seeking information and entertainment but no one reads
newspaper for time pass and only for entertainment purposes. But in
case of utilization of magazine and internet by the married women, 100%
of them read magazine and access internet for seeking information &
entertainment purpose. No one used these only for time pass or
entertainment.

9. The study aiso found out the reasons for not utilizing the particular
media. It is identified that inspite of having radio those who never used
radio, 30% of them are not interested to use the radio, 70% have no
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time to use the radio because the generally busy with their home works.
The respondents who never read the magazine (2) replied that they are
not interested to read the same. While in case of respondents who never
used internet, 50% of them are not aware about the use of internet,
30% are illiterate and 20% are not interest to use internet. The
respondents who never use T.V., 42.86% replied that they have lack of
time to spend to see T.V. programme because they belong to joint family
and are busy with the household work, 28.57% replied that they were
not interested, 21.43% of them replied that they were not aware about
T.V. But in case of respondents who never read newspaper, 44% replied
that they had lack of time to read news paper, 32% were illiterate so
they were unable to read newspaper and 24% replled that they were not
interested to read newspaper .

Conclusion :

On the basis of the above results obtained from the study, it can
be concluded that most of the respondents are of older age group and in
general category, have lack of education, busy with house work and
they belong to nuclear family. Most of the married women have no
mass media and those who have the same generally do not regularly use
the mass media. Mdst of the married women used the mass media for
seeking information and entertainment purpose. As per reasons for not
utilizing mass media majority of the respondents replied that they had
lack of time to use radio, T.V., and to read newspaper, not interested to
read magazine and not aware about the internet. The researchers suggest
that the various mass media should be available to married women and
they should be aware about the utilization of media and at the same
time they should regularly use the mass media so that they can aware
about the environment of the country.
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The origin of the plan :

The Coupland plan was indeed suggestions to the British colo-
nial rulers of North East India. Mr. Coupland the professor of Oxford
University was the adviser to the British Government and Administra-
tion. Professor Coupland prepared and forwarded a policy of rule and
domination to the British India Colony in it’s North Eastern region. By
this policy it was planned to organise a crown colory carving out the
hills and aboriginal peoples from the biggest British Indian Empire. So,
they prepared a vision to associate all the diverse ethnic groups to pro-
tect their identity on one side and on the othér hand to ensure their power
and domination over the region. The proposed areas were populated by
the ethnic tribals of the hill districts of South Assam, the Naga and Mizo
hills, the whole part of Meghalaya, the Chittagong hill tracts of
Bangladesh and some border areas of Indo-Myanmar. These attampts
had become familliar during the second world war. The British colonial
administrators observed that in the region the ethnic groups have a unique
nature and functions which have separated then from the major Indian
class, community and identity. Even their traditional customs, cultures
and religious faiths have distinct identity which is not so common to the
general Indians. So, by the keen observation on this affairs the alien
rulers attempted to make some connective relations with them and kept
them out of the direct domination and administration choosing the tribu-
tary states and others. In this, they understood the need of protective
measures and to save them from the exploitation of the plains peoples.
At that time, already the plains people had constructed the policy of
domination over the weaker sections politically, economically and so-
cially. So, the matter of distinct identity and consciousness would be
guided in favour of them to ensure political power. This extraneous fac-
tor made the hills people concerned over their future political status on
the basis of British officals thought.-Even some of their civil servants
were very active and.interested in toying the idea of crown colony con-
sisting all the contiguous hill areas of Myanmar and Assam (A.Guha).

~ Atthe enHof the world war II, when the talk of transfer of power
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was in air, they took initiative among the elite tribals to push the idea of
crown colony. Such kind of attempts were made successful among Nagas
, Mizos, Dima Hasao and Karbi Anglong districts of Assam. The atmo-
sphere has been suitable to urge for autonomy and political participa-
tion. Indeed, thus the seeds of political identity and autonomy were rooted
as a suspicion amongst the tribal mindsets and later on spread into the
neighbouring plains also following the domino theory.

Policy of Divide and Rule

: In common pgrlance, the British undertook some conspiracy
and instituted a major opportunity to weaken the greater Indian unity
during the second world war and the period of Indian freedom struggle.
This policy of British achieved a momentum even in utmost critical
situation of that the war and Quit India movement. Both of the incidents
trembled and threatened the British Power in the world scenery though
they thought for a little light of existence forgetting the tears of defeat
and destruction of wealth. In the mean time, the rise of popular and
massive movements worldwide against the British colonial power
shocked them. In this situation, their habitual nature of disintegration
the political units worked accordingly for grand success. In this junc-
ture of complexities a little hope for permanent settlement was not pos-
sible though they interrupted the trend. On the other hand, the benefit of
freedom of India was supported by heart and soul by the hill people of
North East India but the exact picture came on later. This experience
was not like the hope of the hill people and aboriginals. They waited
and expected for a requisite solution which is equal distribution of power
but all went in vain. Thus, during the British reign the hills people raised
the issue of identity and self-rule.

Self determination and Identity

After the end of the second world war as a global notion germi-
nated the policy of nationalism among the states as an independent sta-
tus. Most of nation states echoed the need for the formation of their
identity in the world political scenario. Thus, the ambitions of people
were successful in introducing their community or ethnic feelings as an
outcome. Thus the responsibility of self has now become a self-action

- and to make stable the identity feelings in the multiplicity of political

entity. The participation in the struggle for freedom enlightened their
glorious past amongst the nations. But, the feelings of Indians were full
of ignorance and exploitation due to the divisions of the Princely states
amongst the diverse categories. Among their major regions specially
the main land princely states of India got preference and positioned in
part A, but Assam and her adjoining hills were in the excluded part
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which were neglected and they bothered them. This negligence emo-
tionally threatened them into a climax and forced to feel for enlighten-
ment of the historic Coupland paln of British even after independence of
India. In this region a long series of democratic movement was arised but
failed and later on turned into an armed race which is called terrorism.

Issues influenced by insurgency

Terrorism is a kind of social movement for rights, identity and
autonomy on ethnic, social, religious and ideological ground. The world-
wide increase of the question of identity creation is not against freedom
but freedom by huge destruction of human resource and economy is against
humanity. This is a kind of curse against the modern civilisation. Though
the insurgents of North-Eastern region have followed such a kind of hor-
ror trend which have denied the conditions of humanity. The insurgents
polarise specially the state violences neglecting their own functions. Their
only aim is to revitalise the emotions and feelings of these people.

The British policy of Coupland palns to organise a crown colony
negotiating the distinct ethnic groups and mainly the hilly regions in the
North Eastern Part of British India. The emerging educated youths of
the region even now feel sad on the issue due to non-interference and
dominance of Indian state. Their view is if the alien ruler can imagine
for such a protective measure why not by the native politicians. In this,
it can be commented that the imagining process as a fundamental issue
which has legitimacy though poitical enmity increases in the process
(Benadict Anderson). The foreign rulers view was that the ethnic units
of this region has specific nature which bears a unique attempt of as-
similation. In fact, the hills people were easily converted to christianity
discarding their traditional rituals. Therefore the colonial power designed
such as the Coupland Paln to seperate the hills of Indo-Myanmar border
and to make it a crown colony which influences the ethnic terrorist
groups. (B.B.Kumar, Ethnicity and Insurgency in India’s North-East).
On the other hand the British policy was to ensure dominance over the
tribals seperating from the greater Indian entity and to ensure their power
being favourite with them.In the North East, the ideological basis is not
the way of struggle but mainly for ethnic identity and autonomy in ac-
cordance with the multi-cultural society of leberalism. Their view is not
for ever communist or religious identity. In this the reflection of Coupland

Plan cannot be ignored. On the contrary, all the insurgency groups of

North East have linkage to the Naga rebel unit as the God father as well
as on them have the instigation of the western powers. So, the Nagas’
mobilisation for ethnic identity and formation influenced the region.
The emergence of Nagas just after independence of India became
fundemental factor that they were never completely under the colonial
power and even after they cannot imagine. At all, they focussed th_e
historical background and asked for a proper solution of the issue politi-
cally. Thus, the possibility to recover the traditional power and author-
ity becomes a matter by violent method of insurgency.

EDUSEARCH ISSN 2395-7298 118 ’

In the mean time, the Government of India Act 1935 declared
the tribal and hill areas of Assam in excluded and un-administered part.
(S.K. Pandey, politics of Belonging, Indentity and state formation in
Nagaland). The then Governor of Assam Robert Reid (1937-42) pre-
pared a confidential report as “the future of the present excluded, par-
tially excluded and tribal areas of Assam in which he suggested for crown
colony and to turn it into reality. In this, the modern political critics of
Assam have commented the issue as the arrival of chances to get free-
dom of Assam and her neighbouring areas due to the discarding motive
of the British. On the issue John H.Hutton the Deputy commissioner of
Naga hills pressing the case of Nagas to the Indian statutory commis-
sion (1928) asserted that the tribals of North East India are racially,
linguistically, culturally politically and economically distinct from the
Indians, on this comments the nationalist and conscious citizens of the
region became aware of their identity. Hetton also emphasised for the
plan of seperation in 1930 and 1935 that the future of this area can be
secured for the native people. He believed that the advantages would
enable the people on both the sides. Again, the Governor of Assam Sir
Robert Reid said that the Act of 1935 had not given the hill people suf-
ficient safeguards. He argued for and to be decided by the British Parlia-
ment to him, the British Government had a responsibility towards the
future welfare of this loyal primative people. Reid based his arguments
on two premises (i) The tribals of the North Eastern hills were not
Indian, and (ii) The fast changing political scenerio in the wake of the
British departure from India ; these tribals would not be cared for by the
post colonial Indian state. So, the British thought for crown colony as-
sociating the distinct tribals of the region. These distinct and scattered
people can be organised under a political banner as like as the South
African crown colony, like Basutoland and Swaziland. On this, issue, in
1941 L.S. Ameri the secretary of state for India said that the separation
is or natural consequence for the introduction of self-rule on ethnic
ground, language, culture and geographical position. Amery also appar-
ently favoured Reid’s proposal but his successor as governor of Assam
Andrew Clow was not enthusiastic about it and the new labour govern-
ment in England would decide to let the constituent Assembly of India
to take care of this issue.

Conclusion
In recent days, in the age of globalisation when the world has

changed into a global villagq with the rise of large scale conflicts, tre-
mendous development of science and technology have generated the

‘market economy overcoming the political barriers. The issues of con-

tradictions have turned into absolutely disintegrating the public powers
and affairs so that the ultimate benefit can be ensured to the fittest only.
In these conditions, the uproar for the nation state and identity whatever
enable them or not is uncertain. So, what the extremism has benifited to
the capitalist traders or the movement leaders are not mentionable in a
nutshall but though it is a solution only for a specific generation who
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are engaged as an actor in the process. On the other hand only the emo-
tions and historical past should not be the issue of struggle neglecting
all the humanitarian affairs. Thus, by the logical and reasonable evalua-
tion of the situations, we and our emerging generation should be con-
. scious to get the ultimate happiness, and not curse.
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Abstract :

‘Gaze’ is a term brought out by the psychologist Jacques Lacan
to denote a psychological stage of an awareness of being viewed upon
thereby developing a power relation between the ‘gazers’ and those
‘gazed at’ and tilting the power balance in favour of those who are
gazing. In feminist theory, the ‘male gaze’ denotes the perspective
through which a female mind or body is viewed at in the media. This
causes a gender asymmetry in the media leading objectification of the
female body to the benefit of the heterosexual male.

This paper intends to study this male gaze theory with reference
to Indian advertisement and the impact it causes on the rights of women
as human beings. The paper intends to make a genealogical study of the
development of this media constructions thereby gaining authenticity
in time.

This works well in the Indian media sector where such
objectification has become ‘natural’ and women conforming to the male
gaze only complicating matters. A structuralist narrative approach has
been adopted in order to seck a pattern in this recurring objectification
of women in media. The paper would study this phenomenon in the
popular culture which is more of a mirror of the society than any other
area.

Keywords- popular media, women’s rights, male gaze.

Introduction :

Discrimination based on sex is prohibited under every human
right’s treaty where men and women are supposed to enjoy equal rights.
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The basic right to being, being an individual comes to the foremost
when life in a society may be considered. Media goes a long way in
propagating human rights, its awareness, education and maintenance.
Media, through its various attributes can bring into focus cases where
human rights have been breached and also work as a guiding light where
people may be unaware of the rights they possess merely by being human.
One cannot deny the progressive role media has asserted in this regard
and continues to do so.

However, being a woman may be a different experience
altogether. Often it is observed that the rights of the woman, specific to
her gender, are discriminated against, often citing religion and moral
expectations as excuses. While social and economic discriminations
done directly is dealt with by feminist studies, the more subtle
discrimination done by media is rarely studied in a systematic manner.
In today’s world, media narrative plays an indispensable role in forming
the opinions and prejudices of a person, as visual images keep floating
in front of the masses, with constant repetition, these become the reality.

Objective of the Study :

This paper intends to take up the pattern followed by media in
the field of advertising and how subtle manifestations of the female
mind and the body have done outright discrimination to her rights as a
human being.

Theoretical Perspective :

' Woman then stands in patriarchal culture as signifier for the
male other bound by a symbolic order in which man can live out his
fantasies and obsessions through the linguistic command by imposing
them on the silent image of woman still tied to her place as bearer of
meaning, not maker of meaning (Mulvey, 2011).

The psychical obsession of the society is reflected in the visual
media which presents a skilled and satisfying manipulation of the visual
pleasure. Media has inserted the erotic into the language of the dominant
patriarchal order and has imposed it on the image of the woman.

In order to understand the production of meaning on woman as
witnessed in visual media one needs to understand the sexual imbalance
in the world which has structured the male as the active onlooker and
the female as the passive character looked on. This works in two ways-
it stylizes the female figure as desired by the male psychology and at
the same time sets the standards as to what a male has to look for in the
female. The presence of woman has been made into an essential and
indispensable element of visual media with the erotic ingrained into
every line whether the context initially demanded her presence or not is
another question altogether. As a female she is of much lesser importance,
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it is more about what she inspires or provokes and sometimes how she
fits into balance the both. :

Here one needs to understand ‘looking at’ a female character
by the male spectator and the entire audience generally is assumed to
be a male one. Here, it is assumed the audience to be male not as in
gender or sex but in terms of gaze where the female is also conditioned
to view as per the eyes of the male, either by cultural ideological
apparatuses or through repeated role portrayals where the constructed
appears to look like the natural. The female here acts as the object to be
enjoyed and controlled through a ‘gaze’ which she can never escape.
The male gaze often takes over the female gaze thereby establishing a
power asymmetry. The visual media follows the dictate of the male
gaze to constitute what now appears to be natural rather than was
supposed to be natural. It is similar to the epics once written by male
which was supposed to soothe the male ego and thereby relegate the
women to the margins. While the male gazer may ‘gaze’ with virtue of
being a man, the female gazer may gaze only through the perspective of
the male gazer thereby reestablishing the male perspective. The woman
may see herself only in terms of male expectations, fulfilling them or
rejecting them.

Let us then understand the concept of the male gaze in the
context of the advertisements that we come across every day. Very often
we tend to ignore any power dynamics that may be involved in them
rather seeing them as product selling techniques. The end, here, justifies
the means. Selling the product is the end here and persuading the
audience at all costs is the means, where the persuasion may involve
discrimination to women. Media plays the role of the initiator to construct
gender stereotypes which is indeed a breach of human rights of women,
forcing them to adhere to some unrealistic role made ‘real’ by media.

Portrayals of Women in Advertisement :

Advertising is a form of marketing communication used to
influence an audience to take or continue some action, usually with
respect to a commercial offering,. It is a significant agent of socialization
in modern industrialized societies, and is used as a tool to maintain
certain social constructions, such as gender. The advertising trends began
before the early 1900s and continued until present time, where the roles
of women have changed drastically beginning from products being sold
to solving personal and social problems, to consumer association and
present, as a subliminal and unconscious desire (Peden). In the beginning,
advertisements were once shown to sell a product, however, as years
pass, advertisements begin to objectify women and begin to use women
as a way to sell products.

_ The roles of females have greatly been domesticated in
advertisements. Many advertisements contain women in roles such as
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cooks, maids, babysitters, as well as sex objects in order to sell product.
Dominick and Rauch (1971) examined nearly 1,000 prime time television
commercials and found that women were mostly portrayed in the role
of housewife/mother and the occupational roles were substantially less
as compared to men. . .
Around the 1950s, women began to be more accounted into the
domestic role. Women are often seen with rough house work and men
are often seen ‘behind the scenes’ when it comes to domestic labour
such as house cleaning, grocery shopping and babysitting. It shows that
they are not the dominant role when it comes to home duties. The man
in the advertisement is seen on a couch, having the dominate control to
do what he wants. quever, Wl]en men are seen wnth. women jobs®,
they are often struggling or are in need of help. The situation thereby
reconfirms the role of the women as that of pursuing of domestic chores.

Some advertisements use women that are irrelevant to the
product, but use the female as a way to sell the product to the audience.
The woman is objectified as a way to gain the attention of the male
species. Women are often seen in provocative images in order to sell

roduct. Women’s body is qften dismembered to place focus on specific
body parts, to give the audience !1is or her way to build up a process to
imagine the rest of the whole being (Mulvey, 2011).

The very first reference may be made to products that promi§e
to bring fairness of the skin to the user. Though wishing to be fair in
skin is a common beauty aspiration of Indian women,.thga means here
undertaken by the advertisement used is downright discriminatory whe:re
a girl who is not fair enough is cited as unwanted, non-marriage material
and lacking in confidence. More than the negativity attrgbuted to the
darker skin owner is the positivity attributed to the fair skinned one, of
course after she uses the product, as her career soars to great heights
and represents the successful modern Indian women. This pf course
reaffirms the mindset of favouring the fair skin. a colonial prejudice the
nation is trying its best to get rid off.

Similar to this is the strategy used by weight loss products with
after and before pictures or interviews where the former fatter person has
today found all joy in life including acceptance from the rpembers of her
own family who earlier used to look down upon her for being overweight
or obese. Overweight is a physical condition and not a mental state of
laziness and neither does it stand for an inferior human but visual media
, specially advertisements has constructed the discourse of what is hea_lth
that people being slightly overweighted are considered a d1§eased section
of the society which needs to be corrected as soon as possible.

Another concept that has taken advertisements by the storm is
the portrayal of supermoms who ¢an do everything from cooking all the
tasty dishes at breakfast for the entire family, can do all housework,
please her husband, her children, her in-laws as well as her boss. Such
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a superwoman, who is adept at multitasking at all times, is humanely
impossible. The concept of Goddess Durga has been given a new
dimension where instead of using her powers to defeat her enemy, she
used her ability o multitask to please and to be of service to others. The
concept of the supermom is detrimental to the average common working
as she is bound to have shortcomings and none can handle the inside
and the outside world so diligently as expected of her. Such
advertisements create more expectations from the modern woman who
already has a lot to handle.

Next is of course the ability to retain permanent youth by women
and look like teen instead of a middle aged lady that she actually is.
Ageing is a truth of nature and none can avoid the ravages of time.
Advertisements often show women as ignored and lacking in confidence
because of graying hair or wrinkling skin. She appears to be rejected by
her husband or children and is only appreciated when she regains her
youthful glow after of course applying the product. Youth today is a
product of the market and the discourse of youth as created by media
creates the knowledge that a woman has to look “youthful” to be desirable
or even simply to be noticed by her husband. Indian women are often
dragged down by life, where life changes so much after marriage that it
is similar to taking a rebirth. In the battle of life she hardly gets motivation
or time to look after herself and which again is expected from an ideal
daughter-in-law in our country. However, with the coming of the
discourse of anti-ageing by the visual media. The less fortunate women
who might have put on weight or have lost her youthful glow are looked
down upon not only by the males but by the fortunate women as well
who may have had the time and motivation to pamper themselves which
is not a reality to majority of middle class Indian women. Advertisements
often target this vulnerable women and make them believe things which
further pushes down their already lessened self confidence. She feels
inferior to herself, It appears to her she has lost her years to nothing.

Women are also portrayed as inferior in the ability to judge
where she needs male guidance to even buy detergent powder.
Advertisements re-enforce the gender stereotypes where women are
relegated to their position in the domestic atmosphere and can hardly
take a right decision.

Some of the major patterns which can be observed in the
portrayal of women with respect to men can be understood as follows
Men frequently take the role of the guiding light, making superior
decisions.

Women are largely shown in domestic atmosphere, is ‘at home.’
Woman is frequently a wife, a mother or a daughter, portrayed most of
the time in relation to a man and frequently subservient. Portrayal of
working woman is hardly visible.
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The type of products that use women to advertise are also
noteworthy. While men sell things which are solid and important like
housing, insurance or vehicles, women are shown to make preferential
and instinct based choices in buying perfumes or soaps. Women are
.generally portrayed as mistake makers in need of correction by the more

intelligent male and men are shown as makers of practical decisions
based on evidence , experience and scientific proof. Men are rarely
shown in domestic arena, even when shown is often seen as guiding his
less intelligent wife in taking the right decisions. The portrayal of the
woman on the other hand is often related to the man where she has to be
appreciated by her father, husband or son or sometimes even by random
men just to lift her confidence. Portrayal of women is acceptable only if
appealing to man has become detrimental to thc? mental development of
women. For centuries women have been struggling to come out of gender
stereotypes and the advertisements actually re}nforce the same tl]opgh
pretending at liberating women. This in turn brings us back to the initial
concern about the male gaze where not only advertisements show women
as acceptable or unacceptable or the degree of perception dependlpg on
the male perceptions it also reverses the gaze to the fema[e audience
who start looking at themselves through the male gaze. The visual media
cuts off any possibility for the emergence of the female gaze.
Advertisements, intelligently and unconsciously has reinforced the
gender segregation and has put women into the inferior role.

Creation of gender stereotypes is an infringement of human
rights where the individual is denied from pursuing his/her individuality
but is given an assignment of fixing oneself to fit into the expected role.
This repetition is what creates a woman rather than the natural process
of being women in sex.

As Simone de Beauvoir puts it “One is not born but rather
becomes a woman. No biological, psychological or econor.nw-f.'at_e
determines the figure that the human female presents in the society; itis
civilization as whole that produces this creature. )

(Beauvoir, 457)

The same concept finds manifestation in Kate Millets Sexual
Politics where she asserts the artificial creation of the gender called
woman by floating images in culture and has also declared it to be an
interior form of colonization.

Since long, India has been treated as a market open to all kinds
of products. Here, companies and marketing agencies are least bothered
about the emotional changes it may lead to and concentrates at only
selling of the product. Advertisements tend to use women as a sexual
object to entice both men and women to buy the products. Advertisements
in the pretext of marketing products that improves sexual acceptability,
unconsciously portrays the guidelines as to what determines sexuality
and how men and women are supposed to respond to sexuality.
Advertisement often carry it to an unrealistic setting where , especially
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in the marketing of perfumes or men’s innerwear, women are shown to
be seductive, rather than the men for whom the product is marketed and
her response to the semi-clad men goes beyond any reasonable reaction.
It is quite common in Indian television ads to see women getting sexually
attracted towards a man wearing a particular brand of perfume or
innerwear rather than having any rational judgements. Even while talking
of products related to use of contraceptives, though women are shown
at the receiving end of the pleasure, it is the men who are shown as
taking the right and safe decision whereas women are shown as incapable
of taking decisions or rather not taking decisions. Women are generally
portrayed at this stage with their eyes closed, symbolizing her
vulnerability and semi-consciousness state, unable to fathom her
surrounding.

Women often find themselves marketing products for which
they have rather no practical use, like men’s shaving products. It is the
ultimate in sexual objectification of women where in this case woman
is both the seller and the sold. The position of the useless sexually
provocative female body has no other intention than to seduce men into
buying the product rather than providing any technical or practical
superiority of the product. Women are often seen endorsing products
like wine or men’s fairness cream in a sexually provocative way and
her unreasonable desire.

The outright violation of women’s sexuality perhaps would be
the fairness cream products extended from the face to the underarms to
the other intimate areas as well. A leading Bollywood actress has been
seen endorsing a female intimate care product which claims to bring
fairness to the female body without which her husband would not be
attracted to her sexually. While Indian women have already passing
through a face of skin colour apartheid, now she needs to worry about
even the fairness of those parts of the body which is not visible to the

public but may decrease her desirability to her husband or male partner.
It is sickeningly insulting.

The sexual commodification of women in advertisements not
only uses women to sell the product but it is often the woman who gets
sold. It not only exploits the sexuality of woman but also fragments her
body into desirable and not-so-desirable parts where her hair, face or
skin gains importance over her “self”.

Advertisements thereby create a discourse, a system of
knowledge, thereby guiding the audience as to what should be considered
to be ideal and trap people into falling for the ideal, something which
can never be achieved just like it is impossible for a super skinny woman
to be buxom but is often portrayed as such in most Hollywood mass
productions, thereby creating the desire for such a body as natural
whereby women undertake artificial measures like cosmetic or corrective
surgery to become ideal. Where once upon a time it was a competition
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to fulfil the demands of the consumer and maintain a steady supply of
its products as required, at the present stage, the situation is more about
creating a ‘lack’ and thereby enhance the desire to overcome the lack
where no such lack may actually exist. Where curly hair might have
been quite acceptable, the lack of super straight hair is created thereby
making the consumer feel less beautiful. The consumer thereby buys
the product to fit into the ‘ideal’.

Conclusion:

Media is referred to as the Fourth Estate and upholder of the
fundamental rights of the individual as well as the society in general. In
such a situation, media has a lot of responsibilities on its shoulder.
Whatever the media portrays , is taken up by its audience in a sub-
conscious manner, accepting it as the reality. The repetition of visual
images also reinforce its power to create opinions and influence choices.
Hence it is important that media should realize the burden of having a
holistic approach and positive influence on the public and not be swept
away by capitalist ideas of mere selling of products using any means.
Like a silver lining, we sometimes come across a positive approach to
the role of women where women are portrayed as having strong decision
making power and taking leadership role, inspiring others.
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Published in 1902,” Heart Of Darkness’ was praised for its
portrayal of the dark effect on the lives of the European men, and the
African wilderness supposedly had on them. Critic Hugh Clifford said
in ‘Spectator’ that others before Conrad, had written about the
European’s decline in a “barbaric” wilderness, but never “has any writer
till now succeeded in bringing...it at home to sheltered folk as does Mr
Conrad in this wonderful, this magnificent, this terrible study™ ‘Heart
of Darkness’ is both a dramatic tale of an arduous trek into the Belgian
Congo at the beginning of the twentieth century and a symbolic journey
to the deepest recesses of human nature. Marlow’s aunt who arranged
his commission with the company, proclaims, that the white men's
purpose in Africa is to wean the continent’s ignorant savages from their
“horrid ways”. This paper is an endeavor to shed light on the projection
of Africa as an ‘Other’ in Conrad’s ‘Heart Of Darkness’

As a major theme of postcolonial theory, the term ‘Other’ refers
to the discursive production of an other— a process typified by the way
in which the Europeans produce an orient as other through the discourse
of the orientalism analysed by Edward Said. According to Bhabha, it is
an attempt to construct the other as radically different from itself, and
ascribe to the other an element of its identity in order to valorize or
justify the control it exerts.

‘Heart Of Darkness’ projects the image of Africa as “the other
world,” the very antithesis of Europe, and therefore, of civilization. The
book opens on the river Thames, tranquil, resting peacefully “at the decline
of the day after ages of good service done to the race that peopled its
bank.” But the actual story takes place on the river Congo,the very
antithesis of the Thames. Unlike the Thames, the Congo has not rendered
any service and enjoys no old age pension. We are told that “going up
that river was like travelling back to the earliest beginning of the world”.
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Marlow provides his companion aboard the Nellie a brief history
of the ancient Roman invasion and occupation of Britain. He claims
that Romans were no “colonies”, for, “they grabbed what they could
get for the sake of what was to be got. It was robbery, aggravated murder
on a great scale.” The readers are encouraged thus to consider that
enlightened European colonists Marlow’s day were motivated by
objectives for loftier than those of the Romans. Conrad’s use of adjectives
casts a hypnotic stupor in his readers and he draws and describes the
Thames and the Congo in parallel distinctions:

He describes the Thames as “It was the stillness of an implacable

force brooding over an inscrutable intention.” and Congo, as: “the
streamer toiled along slowly on the edge of a black and incomprehensible
frenzy.
It mfl);t be noted here, that while Conrad employs such a discourse,
which instantly creates a picture of Africa in the minds of the readers as
a place completely different from that of the civilized West. He uses
words like “madhouse”, “prehistoric earth” “unknown planet” Conrad
creates Africa as a setting which eliminated Africa as human factor.
Africa is portrayed as a battlefield devoid of any recognizable humanity,
into which the wandering Europeans enter at their peril.

Conrad gives a fantastic description of his first voyage into the
. Congo. He fancied himself as “the first man taking possession of an
accursed inheritance, to be subdued at the cost of profound anguish and
of excessive toil.” Conrad dehumanized the Africans as mere “savages”,
and “accused inheritance”. With such discourse, Conrad shows Africa
as ‘the other’ and legitimates the “ white men’s burden” to exploit the
tribe in the name of civilization. Conrad further describes the tribe not
as human beings, but as “black limbs, a mass of hands clapping, of feet
stamping, of bodies swaying, of eyes rolling, under the droop of heavy
and motionless foliage.” The concept of Africa as the ‘other’ is further
strengthened as Conrad tags Africa as “unearthly” and he sees the
inhabitants with an eye of suspicion of “their not being human.” Conrad
denies to give language—the means of communication, to the Africans—
the “savages”, and “cannibals”. He rather describes their communication
skills as “They howled and leaped, and spun, and made horrid faces.”

In “The Other Question® Bhabha speaks of the desire for the
‘Others’ in the colonizers. Such a desire which arises due to the fear of
the unknown is noticeable in ‘Heart Of Darkness’. Conrad talks about a
thrill—the thrill resulting out of the unknown—the “ugly”. He describes
- %, .. what thrilled you was just the thought of your remote kinship
with this wild and passionate uproar. Ugly. Yes it was ugly”.

Having shown Africa in the mass, describing its tropical
geography as wet, dark, hot, and its inhabitants as “black limbs” and
“rol%{ng eyes”, Conrad zeroes in on a specific example. He describes
the fireman as “an improved specimen”, “a dog in a parody of breeches
and a feather hat, walking on his hind limbs.” Contrary to this character
is the portrayal of the Pilgrim in pink pajamas—a white man. Although
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the white men refer to the Africans as “cannibals”, it is this white man
who expresses his savage and cannibal desire to see many “savage” -
Africans killed to avenge the death of Kurtz. Although this Pilgrim
cannot fire a rifle from his shoulder, he is called the ‘Pilgrim’, whereas
the fire man is hard at work, yet called a “savage”—the ‘Other’.

Further, the othering is seen in the portrayal of the woman
characters. The desire of the ‘other’ woman rings loud in Conrad’s
description of the ‘woman’. He calls her a “savage”, and at the same
time tags her “superb wild-eyed magnificent “. She was bold enough
not to flinch at the ship’s whistle. And parallel to this is the Intended—
the white lady to whom Kurtz was engaged to and whom he had left
behind in Belgium. Unlike the Woman, the Intended is not dauntless,
rather, she is, of the opinion of Victorian men, in need of protection.
The ‘Intended’—the white woman is addressed as Mr. Kurtz’s fiancée,
thus elevating her position of Erestige socially. Whereas, though the
Woman is the queen of some tribe, she is just an object of desire for the
White man, Mr. Kurtz. Her relation with Mr. Kurtz is not seen as
respectful relation, rather, is that of a mistress.

Conrad gives the picture of Africa as the ‘Other’ with darkness
and evil, without civilization. However, the fact that art was also
flourishing in Africa is evident from the account of the British art
historian Frank Wlllettt. In ‘African Art’, Willett talks about a “mask”
which was hlgl}l?' praised by. Picasso and Matisse. And this was the
mask which Willett refers to mark the beginning of Cubism. It was

sculptured by the Fang people — savages living north of Conrad’s
~ Congo. Thus it must be noted that the Africans had their own culture

and civilization. They were not the ‘other world’, they were just different
from the West. :

It is the dominant image of Africa in the Western imagination
and Conrqd merely concretizes this western imaginative picture of Africa
in letters in ¢ Heart of Darkness’. Conrad lets us view Africa through a
haze of distortions and cheap mystifications and not as a continent of
people , rather as an “unearthly place” of rudimentary souls. It is the
discourse Conrad uses —the colonial discourse, that creates Africa as
an unknown, beastial place devoid of civilization. Words like
“Cannibals” “savages”, “evil”, “darkness”, “wild” are repeatedly used
to describe Africa and make it the other. Whereas Kurtz with his brutality
is described as a great soul —the picture of the West with civilization

and progress.
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Introduction :

Human rights are an integral part of the concept of justice. The
denial of human rights means the denial of justice. Human rights en-
sures the dignified life of each individual and is essential for the holis-
tic development of human personality. They are fundamental in the sense
that they cannot be denied under any circumstances.

However the concept of human rights got an international rec-
ognition in the post 2nd World War period, when the UNO framed the
Universal Declaration of Human Rights (UDHR) on December 10* 1949,
Through the declaration the people of the UN have reaffirmed their
faith in fundamantal human rights.

Objectives :

The present paper seeks to critically examine the causes of hu-
man rights violations in India and also provide some suggestions for
upholding and protecting human rights in India.

Methodology :

The study is based on secondary data. Necessary information
and data have been collected from different journals and references book.

Constitutional Provisions ;

~ The constitution of India which was adopted on 26" Novem-
ber, 1949 includes a chapter on fundamental rights and another on di-
rective principles respectively that reflects the basic principles of the
universal declaration of human rights.

In addition to the constitutional provisions, the Government of
India has enacted various legislations from time to time to protect and
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promote basic human rights of the people such as the Hindu Marriages
Act. 1955 (renamed as the protection of Civil Rights Act 1976), the
bonded labour system (Abolition Act, 1976) the child labour prohibi-
tion and regulation Act 1986. Steps have been taken in most of the states
to provide compulsory primary education (Article 45), Again the gov-
ernment in India launched various programmes in order to raise living
standard of the people(Article 47) like (IRDP,NREP,JRW) etc.

Violations of Human Rights in India:

The human rights violations are taking place in the local and
global context everyday. India is not an exception. Despite constitu-
tional provisions and safeguards and various legislations to promote and
protect human rights, India is still lagging far behind in the international
standard of human rights. There is a big gap between the promise and
performance. About 26 percent of the Indian population lives below the

-proverty line. Right to bread is one of the most important human rights

but the poor people are deprived of this rights. In Kalahandi district of
Orrissa there are cases of starvation death. Starvation deaths are also
reported from Madhya Pradesh, Maharashtra and Bihar. In every year
not less than significant number of farmers commit suicide due to star-
vation. The Human Devolopment Index (HDI) prepared by the United
Nations Development Programme (UNDP) has placed India as one of
the lowest (132nd rank) in terms of human development. It was offi-
cially admitted by the planning commission in a few years ago that avail-
able information did not indicate any trend towards reduction in the
concentration of income and wealth nor was there any indication that
there has been any lessening disparity of the standard of living of vari-
ous classes. Some 25% of the urban people in the big cities spend their
days and nights in utterly humiliating conditions without a proper roof
over their heads, without pipe water to drink and barely enough food to
keep body and soul together.

The Dalit people in India still live a vulnerable life. They are
treated as sub-human and forcibly alienated from the main stream of the
society. Abuses against Dalits range from harassment and use of exces-
sive force by security forces in routine matters. They are often oppressed
by the dominant sections of the people. Police often failed to implement
the special laws set up to protect Dalits and members of tribal groups.
Violance was particularly acute in Uttar Pradesh and Bihar and those
responsible are rarely brought to justice by the authorities. On August 6,
2001 an upper caste Brahmin boy and a lower caste Jat girl in U.P. were
publicly hanged by the member of their own families in front of hun-
dreds of spectators. In August, 2001 a 40 year old Dalit woman was
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paraded naked in Beilary (Karanataka) after being accused of helping a
50 year old upper caste girl elope with a lower caste boy.

The diginity of the Adivasi (Tribal people) is often questioned
and they are exploited harassed and humiliated. Adivasis have been suf-
fering from displacement. The Government continues to use Land Acqui-
sition Act 1894 to displace the indegenous people from their lands with-
out sufficient compensation. :

The repeal of POTA has not ended the legal immunity that se-
curity forces enjoy notwithstanding the repeal of POTA in 2004. The
Govt. in India continues to enact other legislastions such as National
Security Act and Armed Forces Special Power Act which have given
unchecked power and provide security forces virtually immunity for
crimes committed in discharge of their duty. The above stated Acts have
often been misused in various parts including the North East resulting
in many deaths in police custody as well as physical torture to the inno-
cent people. Manipur and Kashmir are the glaring examples.

In the name of controlling insurgency, Indian Military and Para

Military Forces often held suspects in army camps and Barracks and -

routinely tortured violating those rights which have been conferred by
the chapter on fundamental rights in the Indian constitution. Again many
people are also killed in the cross fire between the state agency and the
insurgent groups. For example death of Mr. P.C. Ram Managing Direc-
tor of Food Corporation of India (NER) in 2007 is one of the instances.

The lock-up deaths have been common in india. The death of

Matahir Ali Talukdar in the custody of Kalain Police in Cachar district

of Assam on 20th Sept. 2007 is glaring example. In most of the cases,

the police who involve in the violation of human rights, behave in such

a manner us if they are the guardians of the human rights. More than 60

" percent of the complaints received by NHRC related to the abuse of
power and misuse of authority by the police.

The rights of women are one of the important aspects of the
human rights. Despite legal provisions, the authority of India has failed
to protect the interest of woman--girl abuse, women abuse, dowry deaths,
gender discrimination are still painful realities of our societies. The dowry
deaths, domestic violence, wife beating, harassing and raping the women,
the sexual exploitation in work place, in the centre of education, in the
field of sports and game are very much common.
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Black Laws in India and Violation of Human Rights :

Some of the Acts passed by the goverment of India and state
government made un-wanted inroads on the very right to life of Indians.
As the police underwent a number of hardships by these Acts they are
reffered as ‘Black Laws,’ some such Acts are :

1. The Armed Forces Act, 1958.

2. The Armed Forces Special Power (Punjab and Chandigarh) Act. 1983.

4. National Security Act (Amendment ordinance No. 5 and 6) 5 April
1984, 21st June 1984.

5. The Terrorist Affected Areas (Special Courts) Act 1984.

6. The Terrorist and Disruptive Activities (prevention) Act 1985.

7. The Uttar Pradesh Gangstars and Anti-Social Activities (Prevention)
Act. 1986.

8. The Act of 1999 in Assam.

All the above said Acts in one way or other affected the normal
course of human rights. It is better and fitter to check the violations of
human rights for the progress and prosperity of human beings.

Suggestions :

i) There is the need for human rights education in schools as
schools are important institutions in moulding the minds and behaviour
of the young people.

ii) Government should take rigorous actions against those offi-
cials and others who are responsible for custodial deaths. Custodial deaths
must be stopped.

iii) There is the need for reforming the whole legal system so
that litigation is not too expensive and time consuming,

iv) Provision should be made to give free legal aid to the poor
groups.

v) A new venture for the administration of speedy justice has to
be developed.

vi) The authority in India should provide the basic rights such
as education, health minimum standard of living without any discrimi-
nation. ‘

vii) As far as possible AFSPA should be modified.

viii) Since a large number of people in India are still illiterate,
therefore, a comprehensive awareness programe of human rights and
values need to be undertaken.
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ix) Last but not the least, for the cause of human rights. there is
the need for active and efficient role to be played by the Human Rights
Commission.

Conclusion :

In the last six decades, the functioning of Indian Polity clearly
shows that its track record in protecting and promoting human rights is
far form satisfactory, in spite of an active Judiciary trying its best to
engage the state in realizing the aspirations of constitution. The author-
ity in India who has to act as the custodian of human rights is in most of
the cases closing his/her eyes towards these basic problmes. It is there-
fore, high time, that the Govt. in India should take concrete steps for the
protection and promotion of human rights for all. Otherwise, if human
rights are continued to be violated, even after.69 years of independence.
the very existencence of the authority, i.e. the Govt. is in question.
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